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1. TEPMHHBI U OITPEAEJIEHUS
Ecnu B Tekcre YcnoBHil SBHO HE OrOBOPEHO HMHOE, TEPMHUHBI M ONPEIENICHUs, HUCIOJb3yeMBbIE B

Ycn0oBUsAX, UMEIOT CIIEAYIOIIE 3HAUYSHIIS:

1.1. AOoHeHTCcKH HOMep TesnedoHa — HOMep TenedoHa, mpuHamIexammii KimmeHTy, mpemnocTaBieHHBII
POCCHICKHM OIEpaTOpOM TMOJABMKHON pannoTene)OHHON CBSI3M, WCIONB3YEMBIH IS MOTYYEeHUS
SMS-cooOIIeHMIT U MHBIX YBeIOMIICHNH baHka.

1.2. ABTOpM3alusl - pa3pelieHre, NPEJOCTaBICHHOe baHKOM Ui TIpOBEINCHHS ONepalud ¢
ucrnonb3oBanueM CueTa, W TOPOXKIAMONIEe €ro 005M3aTeNbCTBO IO HCIOJHEHUIO JTOKYMEHTOB,
COCTaBJIEHHBIX C McMoyb30BaHueM Cuera.

ABTOpH3anusl OCYLIECTBISIETCSI B MpOrpaMMHOM obOecrieueHnn baHka, KOTopoe cepTHQHIMPOBAHO
TUTATEKHBIMU CUCTEMaMH U COOTBETCTBYeT TpeboBanusM Oe3onacuoctu PClI DSS

1.3. AytenTHGHUKATOpP - KOIBI, MApOTU M Jpyrue HAECHTU(UKATOPHI WIM JAEHCTBUS, KOoTOophle baHk
WCTIONB3yeT i ayTeHTuuKarmun Kivenrta w/mnm moarBepkaeHuss OUHAHCOBOW Omeparul W/ Uiu
WNudopmarimoHHOH! onieparum.

1.4. AyTeHTH)HKAIMA - YIOCTOBEPEHHE MPABOMOYHOCTH TUCTAHIIMOHHOTO oOpamenus Kimnenra B bank
JUISL COBEPIICHUS OaHKOBCKMX omepanuii u\wix mnosiydeHust uHpopmamuu mo Cuery, a Takke
COBEpIICHUS WHBIX JEHCTBUHA B COOTBETCTBHH C YCIOBHSMH, C HCIOJIB30BaHHEM MOOHMIBEHOTO

YCTpOMCTBa
1.5. Bank - Aximoneproe o6mectso «[IETEPBYPI'CKUI T'OPOJICKOM BAHK» (AO «I"'OPBAHKY),
1.6. BankoBckue NMpoayKThl - 0aHKOBCKUE YCIYTH, ONMEPalUl U CACIKH, MPeoCTaBIeHNE/COBEPIICHUE

KOTOpBIX baHkoM mpeaycMoTpeHo JoroBopaMH, 3aKI04eHHbIME Mexay bankom n Knuenrom.

1.7. Baokuposka JIBO - npuocranopienue JIMcTaHIIMOHHOIO 0aHKOBCKOTO 00CyxuBanus KiueHra mo
BceM wiu yactu Kananos gocrymna.

1.8. Jucranuuonnoe OaHkoBckoe o0cay:xuBanue (IbQO) - mpemocraBnenune bankom Kimenty
BO3MOKHOCTH Tepenaun ¢ ucrosib3oBanueM KananoB goctyna [lopyuenuit banky ans mpoBeaeHHs
OuHaHCOBBIX onepanuii/ THPopMaMoHHBIX OMepalfii, BO3MOXXHOCTb COCTaBIICHHS W Iepeaayn
KOTOPBIX TEXHUUECKH TpeaycMoTpeHbl CucteMoid, a Takke mnonydenne KireHTom nHGpopManuu npu
npoBeneHnH OUHAHCOBBIX onepanuil n/nnn MHGOopMaroOHHBIX onepanui.

1.9. JJoroBop 1MCTAHIUOHHOI0 GAHKOBCKOro 00cay;xuBanus (Jlorosop) - norosop mexy Kinuentom u
bankoM, 3akitoueHHBI myTeM npucoequHeHust KnueHTa K AedcTByroIIed pemakuuu Y CIOBUU.
3asBleHHE Ha MPENOCTABICHHE YCIYT IOUCTAaHIMOHHOTO OAaHKOBCKOIO OOCIY>KHUBAHHS SIBISAETCS
HEOThEMIIEMOH YacThio Jlorosopa.

1.10. lomosiHMTenbHbIe KOHTAKTHble daHHble KimeHTa - mpenocraBneHHble KimeHtoMm cBeneHUs
(OTIOTHUTENBHBI HOMEP MOOHIBHOTO TenedoHa, JTOMONHUTEIBHBIA apec 3JIEKTPOHHOM MOYTHI) C
[ENTBI0 MCITOJIb30BaHUsI baHKOM B KauecTBe JIOTIOTHUTENBHON KOHTAaKTHOW HH(POPMAIIHH.

1.11. 3aKphIThIil CHHUCOK CBelleHMH - KaTeropus MH(pOpPMANWK B paMKax HCIOIb30BaHMUs CHCTEMBI IO
Kananam omepanimonHoro o0ciryxuBanus, coodiienue koropoii bankom KimeHTy BO3MOXKHO TOJIBKO
MOCJIe YCIEUTHOTO TPOXOXKIeHHs npouenypsl Maentudukanun u Ayreatudpukanuu. K 3akpeiromy
CIIMCKY CBEJICHUI OTHOCHTCS MH(OpMAaIst 00 ucrons3oBanu KimmeHToM baHKOBCKHX MPOJYKTOB, B
TOM YHCJIE:

1.11.1. coBepieHHbIC onepanyu (Boimucka mo CueTy/CnucoK onepanuii mo 6aHKOBCKOW KapTe);

1.11.2. ocratok cpeacts Ha Cuere;

1.11.3. mpouas mHIUBHIyadbHas WHpopManus o0 ucmons3oBaHuu Kimenrom baHkoBckux
MPOAYKTOB, OTHOCSILASICS B COOTBETCTBHU C 3aKOHOAATENBbCTBOM K HMH(OpMAanMu OrpaHU4E€HHOTO
xapakTepa (0aHKOBCKas TaiiHa, KOMMepUecKas TaifHa, IepCOHAJIbHBIE JTaHHBIE).

1.12. HpentudukaTtop - YyHUKaIBHOE WM, MNpHCBOCHHOEe KIMEHTY W MO3BOJISIONIEE OJHO3HAYHO
ycTaHOBUTH, 4uTo [lopydenme wucxomut oT 3toro Kmmenra. Ilpm romocoBoil uaeHTHPHUKAIIAN
UACHTU(PUKATOPOM Takke MokeT BbicTynaTh @M O coBMecTHO ¢ nacropTHbIMU AaHHbIMU KineHTa;

1.13. HpeHTHM(dUKATOP TOKYMEHTA — YHHUKAIbHBIH OyKBEHHO-IIU(PPOBON HACHTH()HUKAIIMOHHBIA KO
OJIEKTPOHHOI'0 JOKYMEHTa, KOTOPbII rapaHTUPYET, YTO JaHHbIC HE ObLIIM U3MECHEHHBI.

1.14. Hpentndukanmus - cpaBHeHHE npeabspiseMoro Kiuentom HWupentudukatopa ¢ mepedHeM
Unentnduxaropos, nMmetommmcs B Cucreme.
1.15. HpentudukaTtop moJydaressi CpeacTB — HOMEp MOOMIBHOTO TeledoHa Moydareist IeHEKHBIX

CpCACTB, YKa3aHHI>II>’I B OCHOBHBIX KOHTAaKTHBIX JaHHBIX KJ'II/IeHTa, HO3BOH$IIOH_[I/If/'I OJHO3Ha4YHO
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1.16.

1.17.

1.18.

1.19.

1.20.

1.21.

1.22.

1.23.

1.24.

1.25.

1.26.

YCTaHOBUTH MOJydaTensl JEHEKHBIX CPEJCTB CPEIH OINpeieIeHHOro MHoxecTBa Knnentos B banke u
ONpPEAETUTh PEKBU3UTHl [UISI OCYIIECTBIECHHS IEpeBOJa JEHEKHBIX CPEACTB MOJydyaTeNo C
HCIIoNb30BaHuEM CHCTEMBI OBICTPHIX TIATEKEH.

HNudopmannonnas omepauus - npenocraieHne bankom Kimenty mH(OpMamum o cOCTOSIHUA U
ncnonb3oBanuy KinrenTom baHKOBCKHX MPOAYKTOB, B TOM YUCIIE 00 OCTaTKaxX ICHEXHBIX CPEICTB Ha
Cuere, mpoBeneHHbIX onepamusix no Cuery, a Taxke BoIIMCKH 10 Cuery.

Kanan noctynma - xanan mepenaum [lopyduenmii, obecneunBaromuii KimeHTaM BO3MOXHOCTH I10
TEIEKOMMYHHKALIMOHHBIM KaHajaM OOLIEro IOJIb30BAHUS CaMOCTOSATENIFHO (C HCHOJIb30BAaHHEM
KananoB camooOciyxuBanus) 1100 ¢ ydactueM paboTHuka banka (c ucnosip3oBanueM Kanamor
OTepalMOHHOTO 00cTykuBaHus) popMupoBaTh u nepenasath B bank [lopyuenus. Kananer goctyna
BKITIOYAIOT B ce0sl:

1.17.1. Kananel camooOciykuBanusi (MHTepakTUBHBIE KaHanbl aoctyna) - Kanamel mocryma,
00CITy’)KUBaHHE 110 KOTOPBIM MPOU3BOAUTCS C MCIOIB30BAHUEM CIICIUATU3UPOBAHHBIX TEXHUUECKUX
cpencts Oe3 yuactusi paboTHukoB banka: IHTepHET-caliT miin MOOMIbHOE MPHIIOKEHHE.

1.17.2. Kananbel omepanroHHOTO OOCIyXwuBaHHsA - KaHambl AOCTyma, 0OCIy)KMBaHHE MO KOTOPBIM
MPOM3BOANTCA C ydacTHeM paboTHHKOB banka: TemedoH (romocoBas mepemada llopydenuit u
noirydeHue nHpopmanun), hakc, FMEKTPOHHAS MOYTA.

KanenT - ¢pusnyeckoe nuio, pe3uneHT wim HepesuaeHT Poccuiickoit deneparun, nmeromee Caer B
banke u 3akmounBmiee ¢ bankom JloroBop AMCTaHIIMOHHOTO 0AHKOBCKOTO OOCITY>KHBaHUSI.

Kmiou DI - Texkct, nHampaBmsemblii bankom Kiuenty mnocpenctBom SMS-cooOmeHnst Ha
AbGonentckuit HoMep Kimenra, mpenHaszHadeHHBIH mns cozmanHus 1IOIl u comepkammit Kog
MONTBEPXKACHHUS ¥ TapameTphbl, MO3BOJSIONINE WICHTU(UIMPOBATh DJIEKTPOHHBIA JOKYMEHT
(mapametpel mpoBoguMoi Omepanun) win MneHtndukaTop 37MeKTpoHHOrO gokyMmenrta. CocTaB
napamerpoB Orniepaliuy, BKIIIouaeMbiX B SMS-coo0iienue, onpeaensercs bankoM.

Kuarou nposepku II311 - 3amuch B 6a3e TaHHBIX MHPOPMAIMOHHOM crcTeMbl baHka, peIcTaBIstomas
co00if yHMKaJIbHYIO TOCJIEOBATEIbHOCTh CUMBOJIOB M coaepxamas Kimrou IIOI1, maty m Bpems
¢dopmupoBanus Kiroua TIOI1, AGoneHtckuii Homep teiedona, cpok naeiicteus Kiroua I19I1,
npenHa3HadeHHas A nposepku [1911.

Koppextnas ITIII — [19]1, naromas mogoKUTENBHBIA pe3ysIbTaT MIPH €€ MPOBEPKE € UCITOJIB30BAaHUEM
Kitroua nposepku I1911.

Koa noaTBep:xkaeHuss — yHUKaNbHas MOCIEI0BATENLHOCT (KOMOMHAIMSI) CHMBOJIOB OZHOPA30BOI0
WCIONB30BaHMs, Hanpasisiemas Kimenty B Buje sms-cooOmieHust Ha AGOHEHTCKH HoMep TenedoHa,
W HUCHOJIb3yeMas Uil MOANMCAHHS TPOCTOM 3JeKTPOHHOH noamuceio CooOleHnd B HOpPSAKe,
onpeneneHHoM HactosmmM CornamenveM. Ko MOATBEpKIEHHUS HCIONB3YETCsl OAHOKPATHO, H
OTpaHWYEH CPOKOM JICHCTBUS, B T€YEHNE KOTOPOro KIMEeHT MOXKeT ero NCIOIb30BaTh.

KonoBoe cioBo - mocieoBaTenbHOCTh CUMBOJIOB (IIH(QPOBBIX WIIM OYKBEHHBIX KHPHIUIMYECKUX),
n3BecTHas Tonpko Knmenty m banky, ammHa KOTOpO#l cocTaBisieT He MEHee 5 W He MpeBbImaer 15
3HAKOB, HcHonb3yeMas ansi AyreHtndukannn Kimenta B pamkax oOciyxuBaHus depe3 Kanambl
ONIEPaLMOHHOTO  OOCIYy)XMBaHHS TpU ToOJOCOBOM mepenade llopydeHuid anst mpoBeneHHS
WndopmanmonHoii omnepanuu 6e3 JIUYHOro npucyTcTBHUs. KomoBoe ciI0BO MOXeT OBbITH HM3MEHEHO
Knuentom Tonmpko mpu nuuHOM oOpamenuu B bank u odopmieHnn 3asBieHUs Ha OyMaKHOM
HOCHTEJE.

Komnpomeranust — yrpaTta, BOSHUKHOBEHHE HECAHKIIMOHUPOBAHHOT'O TOCTYIIA WU MTOJ03PEHHE B ETO
BO3HUKHOBEHHH K YCTpOWcCTBY W/unu SIM-kapTe MCHONb3yeMbIX A JocTyna K AOGOHEHTCKOMY
HOMepy TenedoHa; BO3SHHUKHOBEHHE HECAHKIIMOHHMPOBAHHOTO JOCTYyNa WA TOJO3PEHHE B €ro
BO3HUKHOBeHMH K JIBO; a Tamke packpblTHE€ WIN MOJO3PEHHE B PACKPBITUM HHGOpMaLuu
conepxarmieiics B Kiroue 1911 B TeueHnn ero BpeMeHHU JCHCTBUS.

Komnpomeranuss koHpuaeHuuaibHoi uHpopManuu - yTpara bankom win KiueHtoMm
YBEPEHHOCTH B TOM, 4TO KOH(puAeHnnanbpHas napopmanus (ITaposns, OxHopasosslii napons, Koxosoe
CJIOBO) HE MOXKET OBITh MCIIOJIb30BaHA TPETHUMHU JIULIAMH.

KonTakTHpie annbie Banka - mouToBbIi agpec, HoMepa TenedoHoB, (PaKkcoB, aapeca JIEKTPOHHON
noutsl baHka, ncnons3yemslie 11 yctaHoBiaeHHs Kinuentom cBssu ¢ bankom no Kananam nocryna.
Bank u3Bemaer Knuenrta 00 akryanpHbIX KOHTaKTHBIX JaHHBIX ITyTEM OIyOJIMKOBaHMS HH(POpMAIMH B
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1.27.

1.28.

1.29.

1.30.

1.31.

1.32.

1.33.

1.34.

1.35.

1.36.

1.37.

1.38.

1.39.

1.40.

1.41.

MopsZIKe, MPeAYCMOTPEHHOM B paszzene 11 Ycnosuit.

JlumMuT omepanmii — OrpaHHYCHUE MAaKCHUMAJILHOW CyMMBI OJIHOM Omepanuu U (Wid) ornepanui 3a
OTIpe/IeTICHHBIH TEPHO] BpEMEHH.

Mo0OuabHoe NpuIo:KeHHe - TPUIOKEeHHe, ycTaHaBiIrBaeMoe KilmeHToOM Ui TmoSTydeHus TOCTyTa B
Cucremy ¢ MOOMITBHBIX YCTPOMCTB.

Mo0OuabHoe YCTpPOHCTBO - MOOWIBHOE TepCOHaJbHOE ycTpoiicTBO KimeHta moxa yrpaBiieHHEM
oreparonHoi cucrembl i0OS wam Android, mMmerolee BO3MOXHOCTh BEIXOZAa B CeTh VIHTEpPHET U
mpoBoanTh AyreHTH(uKawio Kinrenra

Hexoppexktnaa II3I1 - [IDII, pgatomas OTpULIATENBHBIN pe3ynbTaT nOpu €€ MPOBEPKE C
ucnonb3zoBanueM Kiroua nposepku [1911.

Homep Kamenta (Jlormn) — HaGop u3 8 CMMBOJIOB, HCIIOJBb3yeMbIi B KadecTBe MneHtudukaTopa,
(dhopmupyemsbiii bankoM mpu 3aknrodeHuu Jlorosopa u noakiaroueHun Kiuenra k J(ucTtaHIMOHHOMY
0aHKOBCKOMY OOCITY>KUBaHHIO.

OnHopa30Bblii MAPOJIb - YHUKAIbHAS [TOCIIEA0BATEIEHOCTh CHMBOJIOB, IPOU3BOIBHO TeHEPUpYeMast
nporpaMMHBIM ~ MoayineM  CucreMbl, mpenocrasisiemas bankom Knmenty mocpenctBoM
SMS-coo0mienunst Ha yka3aHHBIA KIUEHTOM B OCHOBHBIX KOHTAKTHBIX JaHHBIX HOMEP MOOHIBHOTO
tenedona. OqHOPA30BBIN MAPOIIb UCTIONB3yeTcs Muisd AyTeHTudukanuu Kinenra.

Omneparop coTOBOIi CBA3M — IOPUANYECKOE JIUIO, 3aKiouuBiiee ¢ KiHMEeHTOM [0ToBOp O
NPEJOCTABIICHUN YCIYT CBSI3HM JIMOO MHOI JAOTOBOP, B paMKax KoToporo KimeHTy ObuT mpegocTaBieH
AOOHEHTCKUI HOMED.

Omnepauus - nr06ast omepanus, BKIo4as HamnpaBienne B bank [lopydenuii, ocymectBisiemas
KimeHToM B COOTBETCTBUY C JOTOBOPAMH, 3aKIIOYEHHBIME Mex 1y barnkom n KireHToM.

Omnepauus CBII - sto duHaHCOBas omeparus, ¢ ucnonp3oBanneM Cuera Kmmenra m TokeHa mpu
nomorn SBPay, Ha npoBenenne koropoit baHkoM OBUTO TIPEOCTABICHO pa3pelieHue B pe3ylibTaTe
ABTopu3anuu, a Takxke coepiraemas KireHToMm myTeM nepeBoja AeHexHbIX cpencts uepe3 CBII B
none3y TCII, mocpenctBom ckanupoBanust QR-xonma, cumrbiBanwst naHHbix w3 NFC-metkn wimm
nepexoja 1mo ccruike, mpeaoctasieHHon TCIL.

OcHoBHbIE KOHTAKTHBIE JaHHbIE - TIpefocTaBieHHbie Kimentom cBenenus (Homep mMoOHiIbHOTO
TeneoHa, aapec DIEKTPOHHOW MOYTHI, MOYTOBBIA ajpec), HCIONb3yeMble baHKOM JUis CBSI3U C
Knuentom B pamkax oOciyxuBanus B CucTeme, B TOM YHUCIIE JJIsl HaIllpaBleHUs WHQOpPMaIUH O
npucBoenHoM Homepe Kimenra, [lapone, OmHopa3oBoM maposie, nHGOpMAIMK 00 HCII0JIb30BAHUU
Knurentom BaHKOBCKHX MPOAYKTOB U Mpoveld nHPopMaIuu B cooTBeTcTBrU ¢ JloroBopom. M3menenue
OCHOBHBIX KOHTaKTHBIX JaHHBIX BO3MOJKHO TOJIBKO TMpH JUYHOM oOpamieHnn KimeHnta B baHk u
odopmiteHus 3asBJIeHUS HA OyMakKHOM HOCHTEJNE, COCTaBICHHOTO 10 popme banka.

OTtrmouyenne J1bO - npekpanienne J[ucTaHimoHHOr0 6aHKOBCKOTO 00CTy)krBaHus KineHTa 1o Bcem
win yactu Kananos gocryma.

OTKpBITBIH COHCOK CBEIEHHH - KaTeropus MHPOPMAIMKA B PaMKaX HCIOJb30BaHUs CUCTEMEI IO
Kananam onepamnuonsoro obciyxuBanus, cooOmeHne kotopoit bankom Kimenty Bo3MoxHO mocre
YCIELIHOTO POXOXKIACHHS TOJIBKO Mporeaypsl Mnentudukanuu 0e3 Ayrentudukaiuu. K OTkpeiromy
CIIMCKY CBEJICHUH OTHOCHTCS CIIeyroliast HHPOPMAaITHsi:

1.38.1. craryc 06paboTku nomanHoro Kirenrom oopaiienus B baHk;

1.38.2. orBer banka Ha noganHoe KiinenToM oOpalieHue;

1.38.3. craryc o0paborku momaHHoro KiMeHTOM 3asBieHMS Ha MpeaocTaBiicHHe BaHKOBCKOIO
MPOAYKTA;

1.38.4. mpouas nadopmanys, He coaeprkamas nHGopManuu u3 3aKphITOro CIMCKa CBEICHH.
I[Mapoap - cekpeTHas TMOCIEIOBATENBHOCTh CHMBOJNOB (Iudp), u3BecTHas Toiabko KimeHty, ¢
MOMOIIBI0 KoTOpoit KiumeHT npoxomaut mnpouenypy AyTEHTH(PHUKAIUU TPH OOCITYXKUBAaHUH IO
WHTepakTHBHBIM KaHallaM JocTyna. J{muHa maposis JomKHa OBITh He MeHee 6 CHMBOJIOB.
Ilnare:xxHas cChUIKA - CChbUIKA, creHeprupoBanHas CBII 11 BO3MOXHOCTH OCYIIECTBICHHUS OTUTATHI 32
toBapsl u yciryru TCIL.

IoaTBep:xknenue IlopyyeHuss - Tpomenypa, OCHOBaHHas Ha wucronb3oBaHuu  CpencTs
MONTBEPXKIACHHS, LEIbI0 KOTOPOH SBISIETCA KOHTPOJIb aBTOPCTBA, MOJIMHHOCTH, HEU3MEHHOCTH U
uenoctHoctu [lopyuenust Knuenra Ha npoenenrie GruHaHCOBOM omnepaiuu.



1.42.

1.43.

1.44.

1.45.

1.46.

1.47.

1.48.
1.49.

1.50.

1.51.

1.52.

1.53.

1.54.

1.55.
1.56.

1.57.

Ilopyuenne - yxazanue Knuenta banky o mpoBeieHHH OAHOM WM HECKOJIbKHMX OHHAHCOBBIX
onepauunii n/wim MupopmMaunoHHBIX omepanuii, nepenannoe Knuentom banky ¢ ucmonb3oBaHuem
Kananos gocryna.

IMopsimok — mopsmok wucmoib3oBaHus cyera KimeHTta B cepBuce OECKOHTAKTHOW OIUTATBl depes
cucremy ObicTprix matexeit (CBID) msa pusnyeckux mun B AO «'OPBAHK» (ITpunoxenne Ne 8 k
HacTosAmMM Y cinoBusim»). [lpucoenunenne Knuenra k [lopsaaky ocymiecTBisieTcsl B COOTBETCTBUU C
Tlopsankom.

IpoBaiigep - ropuanyeckoe U0, 0OSCICUNBAIONIEE HA OCHOBAaHMH MPABHUII IJIATEKHOW CHCTEMBI
W/WIN Ha OCHOBAaHMM OTHAENBHOIO COIJIAICHHSA C IUIATEKHOM CUCTeMOW HH(OPMALMOHHOE H
TEXHOJIOTHYECKOE B3aUMOAEHCTBHE IPpU (OPMHUPOBAHUH, OOCITY>KUBAHUU M UCIOJIb30BaHUM TOKeHa B
nensx nposenenus Oneparuit CBIL. Tpopaiinepom SBPay sesercs AO "HCIIK".

Ipocras 3aextponnasa moanuch (IIJII) - osnekTpoHHas MOANMUCH, KOTOpas MOCPEACTBOM
ucnons3oBanusa Jloruna, Ilaponst wim uHBIX cpencTB mnoATrBepikaaeT (akT (HOPMHUPOBAHUS
DneKTpoHHOH MmoAnucH onpeaeneHHpM TuiioM B J[BO U cooTBeTCTBYeT Mpu3HaKkaM U TPeOOBaHUM,
MpeIbABIIEMBIM K IPOCTON 3MeKTpoHHOM noanucu dexepanbHbiM 3akoHOM 0T 06.04.2011 Ne 63-D3
«O0 >NEKTPOHHON TIOJIITUCHD.

Perucrpanus IlopyyeHnuii - aBToMaTHyecKoe BHECEHHE B AIEKTPOHHOMN opMe 3arrcH O TOTyYeHUH
banxowm Iopyuenus Knuenra Ha copepriuennn @UHaHCOBOH oIlepaliy B apXUBE aKTUBHBIX OIEepaIiii
CucteMsl, KOTOpBIH Qopmupyercs u Beaercs B Cucreme.

Perucrpauus Ilopy4yennii 1151 HCTIOJIHEHUS - ABTOMaTUYE€CKOE BHECEHHUE B JJIEKTPOHHOH (hopme B
apxuB aKTUBHBIX omneparmii CHCTeMBI, KOTOphId QopMmupyercs u BeneTcs B Cucreme, 3alucH O
MOJIOKUTENBHOM pesyibTrare IloarBepxknenus Ilopyuenus Ha coBepiueHne DUHAHCOBOM Ollepaluu
JIerdcTBUTENbHBIM CpeiCTBOM MOATBEPKACHMUS.

Caiit — unTepHeT-cTpanuiia banka B cetn «MuTepHET» https://www.gorbank.spb.ru.

Coraamenmue - cornamenne o0 ucroib3oBanun TokeHa k Cuery, 3akiitouaeMoe Mexay KimeHnrom n
bankom nyrem npucoenunenust Knuenra x [Hopsiaky.

CepBHC 0eCKOHTAKTHOM OIUIATHI - DJIEKTPOHHOE CPEACTBO IUIATEXA, MMO3BOJIAIONIEE TPOU3BOINUTH
(coBepiiaTh) OIUIATY TOBAapOB W YCIYr OCCKOHTAKTHBIM CIOCOOOM C TIOMOIIBIO MOOHIIBHOTO
YCTpOMCTRBA.

CucremMa - IporpaMMHO-TEXHUYECKUH KOMIUIEKC, oOecreunBaromnii popMupoBanue, nepeaady, B
oM uucie o Kananam nocryna, [lopydennii u mpoBenenne Ha uX OcCHOBaHNHA DUHAHCOBBIX OTIEpaIiit
n/vni MH(pOpManMOHHBIX orepanuii.

Cucrema 0bicTpbIX miatexkeil (CBII) — cepBuc muarexHoi cuctemsl banka Poccun, mocpenctsom
KOTOPOTO OCYIIECTBISIETCSI TIEPEBO JCHEKHBIX CPEJICTB M0 HOMEpY TesnehoHa MEXIy KIMEHTAMH
OankoB-yuacTHUKOB CBI1.

CoennHeHue - MOCIEI0BATENBHOCTE AeicTBUN KineHTa, HEOOXOAMMBIX AJIs MOMy4YeHUsT AOCTyNHa K
Cucreme no Kananmy noctyna B npezienax 0HOTO HENPEPHIBHOTO MHTEpBasla BpeMeHH. [ KaK10ro
Coenunenns: AyTeHTH(QUKALUS MPOU3BOAUTCS OIMH pa3 M CUUTACTCS JIEHCTBUTENHHOM B TEUEHHUE
Bcero CoeMHEHMS.

CpeacTtBo mMOATBep:KAEGHHSI - DJJIEKTPOHHOE WM MHOE CPEACTBO, SBIISIOIIEECS aHAJIOTOM
coOCcTBeHHOPYYHOM nonucu KimenTta u ncnonb3yemoe Ui NoATBepkAcHUsT KilneHToM aBTopCTBa,
MOJITMHHOCTH, HEN3MEHHOCTHU U nejoctHocTH [lopyduenus Ha npoBenernne OrHAaHCOBOH omepanyu, B
toM unciae OmHOpa3oBBIA Tapoib. [Ipu wmcmons3oBannu MoOwipHOTO TpHIoKeHHS CpencTBoM
noarBepkaeHus sBisercss Otmeuarok manbiia (Touch ID), Dramonm muma (Face ID), PIN-kox
MOOWMIIEHOTO yCTPOMCTRBA.

Croponsl - bank u KimneHr.

CueT - 0AaHKOBCKHI cyeT (hPM3MYECKOro IUIa pe3usieHTa/HepesuaeHTa Poccuiickoit denepanyu B
BamoTte Poccuiickoit Denepanuy HIM HHOCTPAHHOM BaliOTe, OTKPBHITHIA/OTKpBIBacMbIii baHkoM
Knuenty mns ocymiectBieHnsi OaHKOBCKHX OIEpallMid, BKJIIOYAsl OIEpalfii C HCIOJIb30BaHUEM
IUTATEXHBIX KapT, B TOPAJKE U HA YCIOBUAX, IPENYCMOTPEHHBIX COOTBETCTBYIOIINM JOTOBOPOM.
Tapu¢si banka - nefictByromas penakuus «Tapugsr BozHarpaxaenus u ctaBku AO «'OPBAHK» 3a

1 .

HCIIK- AxunonepHoe o6mectBo «Hannonansaas Cructema [Tnatexusix Kapty, sBisioniascst onepaTopoM IIaTeKHON
cucremoir «MHMP», a Takke omnepallMOHHBIM M NJIATEKHBIM KIUPUHIOBBIM LieHTpoM B CIIb Ha ocHOBaHMM J0roBOpa O
B3aUMOJICHICTBUU MJIATEXKHBIX CUCTEM, 3aKiItoueHHOro Mex 1y bankom Poccun u AO «HCIIK».
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1.58.

1.59.

1.60.

1.61.

1.62.

1.63.

1.64.

1.65.
1.66.

1.67.

1.68.

1.69.

o0cyKuBaHHE PU3MUECKHUX JTUID».

Toxken - mudposoe npeacrasieHne pekBU3NTOB CueTa, KOTopoe GOpMHUPYETCs 1O (HaKTy BHIMOIHEHHS
Knuentom neiictBmii, ykazaHHBIX B WHCTpYKIusax IIpoBaiimepa, a takxe B SBPay m xpanutcs B
3amm(ppoOBaHHOM BHJE B CIEIUAIM3UPOBAHHON 3amuineHHo obiactu SBPay, ycranoBmenHoe Ha
MoOunpHOe ycTpoiictBo Kimenra.

Toproso-cepBucrHoe mnpeanpusatue (TCII) - ropumuyeckoe WO WIA HWHIUBUAYAIbHBII
HOpeAnpUHUMATENb, peanu3yromee (-Mi) TOBaphl ¢ BO3MOXKHOCTBIO MX oratel KineHToM uepes
QR-kogx.

YcaoBusi - HacTosIIKE Y CIOBUS JUCTAaHIIMOHHOTO OAHKOBCKOTO OOCTYXKMBaHUS (PU3MUYECKHUX JIUI B
AO «I'OPBAHK».

Yyactaukn CBII — yuyactHuky marexHoi cuctemsl banka Poccun n HanmonansHON miaTexHON
cucteMbl «Mup» — KpeauTHble opraHu3anuu, noakitodeHHsle kK CBII m 3apermcrpupoBaHHBIE B
COOTBETCTBHHU C 3aKOHOATENbCTBOM Poccuiickoit denepanuu.

duHaHCcOBas omepalus - HEe MPOTHBOpeYalas ACHCTBYIOIIEMY 3aKOHOAATENbCTBY Poccuiickoii
®denepanyn onepanys Mo pacHopsLKEHUIO NEHEXHBIMH cpenctBamMu Kinuenta, ucnonssemas bankoM
Ha ocHoBaHuM [lopyuenuii Knuenra, nepegaBaeMbiX B COOTBETCTBUH C HACTOSIIIMMHU Y CJIOBUSIMU.
ladaon onepanuu (Illa6aon) - xpansmasics B Cucreme nH(OpMAIUs B BUAE MOCIENIOBATEIHFHO
3aJaBacMbIX KOMaHJ C Lenblo coodmenuss KnneHToM HeoOXomummbIx pekBH3UTOB [lopydenus amst
(GbopMHPOBaHHS COOTBETCTBYIOIIETO DNEKTPOHHOTO HOKyMeHTa. [11abmoHbl onepannii HCHONb3YIOTCS
Kmuenramu s ¢opmupoBanns u mepenaun B bank [lopyduennit Ha mpoBeneHne (DOUHAHCOBBIX
onepaunuu.

DJIEKTPOHHBIN TOKYMEHT — JOKYMEHT, B KOTOpOM HH(pOpMalMs NPEICTaBlIcHa B AIIEKTPOHHOI
¢dopme, TO ecTh NUPUTOAHOM [UII BOCTPHUATHS YEIOBEKOM C HCIOJIB30BAHUEM DJIEKTPOHHBIX
BBIYMCIUTEIBHBIX MAIllMH, a TaKKe IS TMepefadd 1Mo UH(GOPMaIMOHHO-TEIEKOMMYHHKAIMOHHBIM
ceTsiM Wil 00paboTKU B MH(POPMAIIMOHHBIX CHCTEMaX, H COOTBETCTBYET YCTaHOBICHHOMY (opMmarty.
®opma oTtoOpaxkeHHss WHPOPMALMH B DJIEKTPOHHOM JIOKYMEHTE MOXKET OTJIMYAThCS OT (hOPMEI
0TOOpaXeHHsI B TOKYMEHTE aHaJOIMYHOTO BHJa HAa OyMa)KHOM HOCHTEJE, B TOM YHCIIE OT TUIIOBOM
(GbopMBI TaHHOTO TOKYMEHTa Ha OyMa)kHOM HOCHUTEJIE, UCIIONIb3yeMOH npu oOciykuBanuu Kinenra
Bankom.

DJIEKTPOHHBI JOKYMEHTO000POT — 00MEH DJIEeKTpOHHBIMH AoKyMeHTaMu B JIBO.

DJIEKTPOHHOE CPEACTBO ILIATE)XA - 3TO CPEACTBO M (WJIM) CrOco0, TMO3BOJSIONIME KIHEHTY
orepaTopa o MepeBoy ACHEKHBIX CPEJICTB COCTABIIATH, YAOCTOBEPATH U MEPeIaBaTh paCOPSKEHUS
B LIEJIAX OCYIECTBIICHUS MEPEBOJIA IEHEKHBIX CPEACTB C HCIIOJIE30BAHUEM CIIEIUAIBHBIX TEXHOJIOTHH
Y HOCHUTEJIeH HH(OPMAIIHH.

SMS-coo01eHue — TekcToBoe coobuieHue, Hamnpasisiemoe bankom Knmenty Ha HOMep TenedoHa
KinnenTa, ykazanHoM cpeau OCHOBHBIX KOHTAKTHBIX IaHHBIX.

NFC-meTka - 4MI, KOTOpHIH MOXET XpaHUTh HEOONBLION 00beM MHOpMALMK Ui Mepeaayu
JOpyroMy yCTPOMCTBY, TAKOMY KaK MOOMJIBbHBIN TelaedoH. B KoHTekcTe HacTOAMMX Y CIIOBUH - UM, Ha
KOTOpBIH 3anucana [lnarexxHas ccpuika.

QR-kox - 3TO JABYXMEpHBIM IITPUX-KOJA, MPEAOCTABISIOMUN HHGOPMANUIO s OBICTPOTO e
pacro3HaBaHWsl C TOMOINIBI0 KaMephl Ha MOOWJIBHOM TeledoHe, JIMOO Ha WHBIX HPOTrpaMMHO-
TEXHUYECKUX YCTPOMCTBAX, HCIIOJBb3YEMBIX baHKOM ISl MpOBENEHUS ONepanuii ¢ UCTIOIb30BAHUEM
JAaHHOTO KO/Ia.

Wnnie TCPMUHBI U OHNPEACIICHUA, HC IMOMMCHOBAHHBLIC B HACTOAIINUX yCHOBI/IHX, OPUMCHAKOTCA B

3HA4YCHUH, YKA3aHHOM B HeﬁCTBYIOHlHX HOPMATHUBHO-IIPABOBLIX aKTax Pod.

2.1.

2.2.

2.3.

2. OBIIME MOJIOXKEHUSA

Hacrosimue VYcnoBus yCTaHABIWBAIOT MOPSAAOK JUCTAHIIMOHHOTO OaHKOBCKOTO OOCTYKUBaHUS

(hM3UYECKUX JHI] C UCITONIb30BaHHEeM CUCTEMBI, ONPEICIISIOT MpaBa, 00sI3aHHOCTH M OTBETCTBEHHOCTh

CTopoH, BO3HUKAIOIINE B cllydae 3aKiarodeHus JJorosopa.

JucranmmmonHoe 0aHKOBCKoe oOcyknBanue KimenTa ¢ ucmonp3oBanueM CHCTEMBI TIPOHU3BOIUTCS B

COOTBETCTBHH C 3aKOHOJaTeNbcTBOM Poccuiickoit @eaepanuu U Y CIOBUAMH.

KnueHnt BmpaBe OCyIECTBISATH omepaluu mocpencTBoM CHCTEMBI, 32 UCKIIOUECHUEM ONepaluid Mo
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2.4.

2.5.

2.6.

2.7.

MepeBoJlaM  JCHEXHBIX CpPEICTB, CBA3aHHBIM C  OCYLIECTBICHHWEM MPEANpUHUMATEIHCKON
JeSITeNIbHOCTH MM YaCTHOM MPaKTHKH.

B pamkax ucnons3oBanust Cuctembl KiMeHTy MpenocTaBisAIOTCS CIEAYIOIIME BUABI yCIyr (eciau B
TEKCTE OTHENIFHOIO 1orosopa Mexay bankom u KineHToM SIBHO HE OTOBOPEHO MHOE):

® OTKpPBITHE HAKOIMTENBHOIO (TEKYyILIEero) cyera B ciydae npucoeanHeHus Knuenra k Ycinosusam
OTKPBITHA U 00CITY>KWBaHUS HAKOIMUTEIBHOTO (TeKyIero) cyera mocpenctsom Crucremsr J1B0O;

® TIEpPeBOJ ACHEXHBIX CPEACTB B POCCUHMCKUX PyOssix Mexay ceoumu Cueramu B banke u Ha cBou
cyeTa B APYIHX KPEAUTHBIX OPTaHU3alMAX;

® TIEepeBO JCHEKHBIX CPENICTB B POCCHUCKUX PYOIIsIX Ha cueTa MHBIX MojdydaTeneil (IopuaAnYecKuX 1
($u3nUecKuX 1N);

e (Oe3HanMYHAs MOKYIKa (MpoAaka) MHOCTPaHHOM BaIIIOTHI 3a pyosn Poccuiickoit @enepanyu. Kype
MOKYIKH (TPOJa’K1) MHOCTPAHHOW BAJIIOTHI yCTaHABIMBAETCsl BAHKOM M JOCTYICH sl 03HAKOMIICHHS
B Cucreme.

e (Oe3HaNMYHas MOKyNKa (Mpojaxka) MHOCTPAHHOW BaIOTHI 3a JPYTyl0 HHOCTpaHHYIO BamoTy. Kypc
NOKYHNKM  (IIPOAAXHW) HMHOCTPAaHHOM  BalIOTBl  PACCUMTHIBACTCS KaK  OTHOLICHHE Kypca
MTOKYTIKH(ITPOJa’KK) OJHOM BalIOTHI 3a pyomm Poccuiickoit denepannu,.K Kypcy MOKYIKH(TIPOIaXKH)
Ipyroii BaroThl 3a pyonu Poccuiickort @eneparyu, ycTaHaBIUBaeMBbIX BaHKOM W TOCTYHHBIX IS
o3HakomJieHus B CucTeMe.

JOCTYI K COXPaHEHHBIM KOMHAM DJIEKTPOHHBIX JOKYMEHTOB,;

MOJTydeHHe BRITUCKHU (OKypHaua onepanuii) mo Cyeram;

noJy4eHue HHPOPMALIMHU O PEKBU3UTAX JEHCTBYIOMMX OAaHKOBCKUX KapT KineHra;

OJIOKMPOBKA KapPTHI;

3aKa3 crpaBok 1o ¢popme banka,

camocTosiTenbHast cMeHa [lapoust ans qoctyna B MoOMIBHOE IPUIIOKCHUE;

¢dopmupoBanue coOcTBeHHON Oa3bl IllaGmoHoB, B TOM uucie I[11abIOHOB, UCHONHIEMBIX IIO
pacHHCaHuIo;

e o0OmeH c¢ bankom cooOmeHusMu cBoOOgHOTO (opmara (C BO3MOXKHOCTHIO TPHCOEIHHEHUS
(haiinos).

B pamkax ucnonp3oBanms Cuctembl KnmeHT 00s3aH coOmofath TpeOOBaHHS 3aKOHOIATEIHCTBA
Poccuiickoii denepanuu, B TOM 4YKCII€ HOPMAaTUBHBIX akTOB baHka Poccuu, a Takke MOJIOXKEHUS
HacTOSIIMX YCJIOBHM, B TOM YHUCJE B YaCTH MOJHOW U CBOEBPEMEHHOH OIIaThl OKa3aHHBIX bankom
YCIIyT, CBOEBPEMEHHOTO HH()OPMHUPOBaHUs baHka 00 M3MEHEHUH MEPCOHAIBHBIX JTaHHBIX, & TAKKE B
yacTu oOecreueHus KOH(PHUISHIIMATLHOCTH TNPEJOCTaBICHHbIX bankom Wnentuduxaropa u
AyreHtugukaTopa.

B pamkax mpenoctasnenus [IbO bank BmpaBe TpeboBath oT KimeHTa BBITIOIHEHHS HEOOXOIUMBIX
JIEUCTBUM, MPEAYCMOTPEHHBIX JEHCTBYIOIIMM 3aKOHOAATENbCTBOM Poccuiickoin denepanuu, B TOM
YUCJIE€ TPaBOBEIMU akTamu banka Poccum, a Takke OaHKOBCKUMHU IIPaBWJIAMH, HACTOSIITUMH
YcnoBusmMu, BHOCUTH M3MeHeHus B Tapudbl banka, B opsijike 3apaHee JaHHOTO aKIIENTa CIIUCHIBATh
co Cuera KnueHra miary 3a HOpeIOCTaBICHHOE B COOTBETCTBUU C HACTOSIIUMU Y CIOBUSIMHU
oOciy)XMBaHHE COrJacHO jaericTByromuM Tapudam baHka, a Takke OCYIIECTBISATh WHBIE TPaBa,
peAyCMOTPEHHbIE ACHCTBYIOIIMM 3aKOHOAATenbCcTBOM Poccuiickoit denepanu ¥ HACTOSLUIUMU
Vcnopusmu.

B pamkax npenocrasnenus J{bO bank 00s3aH ocymniecTBisaTh 00cayxuBaHue KireHTa B COOTBETCTBUU
C JeUCTBYIOLIUMM 3aKoHOIaTelnbCTBOM Poccuiickoit ®depepanuy, HOpMATHUBHBIMM akTamMu baHka
Poccun m HacTosmuMu Y CIIOBUSIMA, B TOM YHCIIE, XPAHUTHh B TalHE CBEACHHS 00 WCITOJIB30BAaHUHU
KinuentoM BaHKOBCKHX MPOAYKTOB, a TAK)KE HHYIO KOH(PHICHIIHATBHYIO HH(POPMAILIHIO, TOIYUYCHHYIO
Bankom ot Kiuenra. Ilepenaua ykazanHoi nHdopmaiiuu 6e3 cornacus KineHTa BO3MOXHA TOJIBKO B
COOTBETCTBHH C TPeOOBaHUAMH JIEHCTBYIOMIETO 3aKOHOAATeNIbcTBa Poccuiickoii deneparuu.

C unenbto BbeimosnHeHHus TpeboBanuii DenepanpHoro 3akona ot 07.08.2001r. Nell5-®3 «O

IIPOTUBOJAEHCTBUU JIeTalu3allud (OTMBIBAIO) JOXOIOB, IIOJNYYEHHBIX MPECTYHHbIM IIyTeM, U

¢uHaHCHpOBaHUIO Teppopm3May (1anee — GenepanbHbiil 3akoH Ne 115-D3) bank nmeer npaso:

e 3anpamuBaTh y Kiinenrta cBegeHus U JOKyMEHTBI, HEOOXOJUMBbIE 7151 GUKCHUPOBaHMsI HH(pOpMau

B COOTBETCTBUH C mNojoxeHussMu ®enepansHoro 3akoHa Ne 115-D3; urdopmainmio 1 JOKyMEHTEHI,
8



2.8.

2.9.

2.10.

2.11.

HEO0XOIUMBIE AJIS1 PACKPBITHA CMbICTIA Ollepaluii 1 caenok KineHTa 1 moaTBep K AaroIye 3aKOHHOCTh
UX MPOBEICHHUS;

e TpeboBarh mpencTtaBneHuss Kimentom (ero mpencrtaButeneM) M moiydaTh or Kimenta (ero
MpeCTaBUTENs) NOKYMEHTBI, YAOCTOBEPSIOMINE JMYHOCTb, IMpPH MPOBEACHUH HICHTU(OUKALMN
Kmmnenra, mnpeacrasurenss Kimenrta, BwirogonpuoOperarens, OeHeQUIIMApHOIO BIajeibla,
00HOBJIEHUY MHGOPMAIINH O HHX;

e TpeboBarh oT KimeHra mpenocTaBieHHss B CPOK, YKa3aHHBIM B NMHCBMEHHOM 3ampoce banka,
JOTIOJTHUTEILHON HH(POPMALUK U JOKYMEHTOB, 00OCHOBBIBAIOIINX M/HITH PACKPBIBAIOIINX XapaKTep U
SKOHOMHMYECKHI CMBICH onepanuii Kimenrta, JoKyMEHTOB U CBEACHWH, HEOOXOAUMBIX IJISl U3yUCHHS
XO3SIMICTBEHHOW JesTenbHOCTH KiMeHTa, a TakkKe MHBIX CBEACHHH M JOKYMEHTOB B COOTBETCTBHHU C
MIOJIOKEHUAMU 3aKOoHOAaTenbcTBa PO 1 HopMaTuBHBIMU akTamu banka Poccuu;

e ortka3ath Knuenty B BbimonHeHuu I[lopydeHus o cOBepIIEHHMH ONEpalud U MPHOCTAHOBUTH
coBepiieHre KimeHTOM omepanuii ¢ JAEHEXHBIMH CPEACTBAMH (3a HCKIIOUYEHHEM OIepaluii 1o
3a4YKCIICHUIO JIEHEKHBIX CpeAcTB, mocrynuBiinx Ha Cuer KimeHra) B ciiyyasix ¥ B IOpAIKE,
npenycMoTpeHHBIX @DenepanbHbiM  3akoHOM Ne  115-03 w® BHYTpEeHHHUMH HOPMAaTHBHBIMH
JIoKyMeHTamu baHka, a Takxke B cilydyae, eclid B pe3yJIbTaTe peaju3alliil BHYTPEHHUX JOKYMEHTOB Y
banka BO3HHKAIOT MOJIO3PEHUS B TOM, YTO omnepanus mo CueTy coBepIIaeTcs B LEAX Jeranu3anun
(OTMBIBaHMA) JOXOJOB, IOJYYEHHBIX IPECTYIIHBIM ITyTEM, UM (DUHAHCUPOBAHUS TEPPOPHU3MA;

e otTka3aTh KiMeHTy B BBINOJIHEHHWHM pacHoOpsHKeHHs, B Cilydae Haiauuus y baHka cBeaeHuit o
HemnpeacTaBieHun KiMeHTOM JTOKyMEHTOB, 3ampalidBaeMblX baHKOM C IIe7bI0  BBIIOJIHEHHUS
TpeboBanuii @enepanpHoro 3akona Ne 115-D3;

e [I0CJIC IPEABAPUTENBHOTO MPEeaypexaeHus oTKa3aTh Kinuenrty B npueme ot Hero Ilopyuenuii Ha
COBEpILICHHE OINEpaluy, TIOANUCAHHBIX CPEACTBOM MOATBEP)KIACHMS, B CIIydae BBIABICHUSA
comMHuUTeNbHBIX onepanuil Knuenrta. Ilpu stom bank npunumaet ot KimeHTa TOMBKO HaJjieKalluM
00pazoM oOpMIICHHBIE pacueTHBIE JOKYMEHTHI Ha OyMa)KHOM HOCHTEIIE;

e OjokupoBaTh JeHexHble cpernctBa Ha Cuere KimeHra B ciydasix, HpeayCMOTPEHHBIX
®epnepanbHbiM 3aK0HOM Nol15-D3;

e pactoprayTs ¢ Kinuenrom JloroBop mo coOCTBEHHOH MHMIMATUBE B OJHOCTOPOHHEM HOPSIKE B
cllyyasix ¥ B OPsIZIKE, YCTAaHOBJICHHBIX B pa3zeie 12 HacTosmux Y cIoBUH.

VYcnoBus SBISIIOTCS TUIOBBIM opmMyiisipoM banka u MOTYT ObITH IpUHSTH KilMEHTOM He MHaue Kak
ITyTeM IIPUCOEINHEHHS K Y CJIOBHUAM B IEJIOM B MOPSIKE, YCTAHOBICHHOM Y CJIOBUSAMU.

3axmroueHue J[oroBopa oCyIIeCTBISETCS B COOTBETCTBUU CO cTaTheil 428 I'pakJaHCKOro Kojekca
Poccuiickoii deaepannu myrem npencTaBieHus B bank Ha OyMa)XXHOM HOCUTelE!

» 3asgBieHHs] O TPUCOCIMHEHUU K YCIIOBHSAM, COCTAaBICHHOTO 1O (opMme, cojepikaliercs B
[punoxenuun k YcnoBusam (pazmen 14 VYcnoswmii), moanucanHoro Kimenrom. Jlorosop
CUMTAETCS 3aKIIOYEHHBIM C MOMEHTA aKlenTa baHkoMm B U1l yIIOJIHOMOYEHHOTO pabOTHUKA
3asnenns Knwmenta. Ilpu monmydeHuu 3asiBieHHS W TOCIE MPOBEACHHUS HEOOXOIUMBIX
MPOBEPOK YIOJIHOMOYEHHBIN paboTHUK baHka 3amonHseT comepamiuecs B HEM pas3zaeibl O
€ro MPUHATHH, OITUCHIBAET €T0, N3rOTAaBIMBAET KONMIO U Nepeact ee KineHry;

130071

» 3asBieHUS HAa OTKPHITHE OAHKOBCKOTO CYETa M BBIITYCK OAHKOBCKOW KapThl K HeMy. JloroBop
CUMTaeTCsl 3aKIIOYeHHBIM C MOMEHTa akuenta baHkoMm Takoro 3adBieHHs IyTeM
npenocrasneHust Kiimenty Ha OyMa)XHOM HOCHTENE YBEIOMIIEHHUS O 3aKIIOYEHHH J0TOBOpa
0aHKOBCKOI'O CUETA U OTKPHITUH OAHKOBCKOTO CYETa;

bank ¢ nenbto o3Hakomiienus: Kimenra ¢ geicTByrolieil pegakiuueil Y cinoBuil pa3Meiiaer Y cioBus
ITyTeM OITyOJIMKOBaHUS B MTOPAIKE, TPEAYCMOTPEHHOM pazfienom 11 Ycnosuid.

YcraHaBnuBaeTcs CleAyONIMI NopsiIoK B3aumoaeiicTeus banka u Kinenra:

2.11.1. bauk ocymectiser ®uHaHcOBBIe omnepanuud u/uin HH(GOpMAaIMOHHBIE ONEpaIiy I10
bankoBckuMm npoxykram KimeHTa Ha OCHOBaHUM IOJIYYEHHBIX W IPHHATBIX K HCIIOJIHEHHIO
[Nopyuenuit Knuenra. Ykazanuele [lopydenus nepenatorcss Knmenrom banky ¢ mcnonb3oBaHHEM
onpeaeneHHbIX YcnoBusamu Kananos nocryna.

2.11.2. ®unancossle onepauuu w/unn MHbopMannoHHBIE ONMEpalud OCYHIECTBIAIOTCS baHkoM B
coorBeTcTBUU ¢ (yHKIMOHATOM CHCTeMBI, JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoi
denepanuy, HOpPMAaTHBHBIMU akTamMu banka Poccun, HacTosmuMu YCIOBUSIMH, YCIOBHSIMU
JIOTOBOPOB OAHKOBCKOT'O CYETa, B TOM YHCJIE JOTOBOPOB Ha OCYLICCTBICHHE OMEPaLlUil IO cUeTaM C
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2.12.

2.13.

2.14.

3.1.

WCTIONb30BaHHEM OAHKOBCKUX KapT, 3aKiIouaeMbix Mexay bankom n Kimenrom.

2.11.3. KnueHT omaynBaeT OKa3aHHbBIE B COOTBETCTBHMM C HACTOSIIUMH YCIOBHUSAMH U
neiicteyromumu Tapudamu banka ycmyru, npenocTasisis banky mpaBo B Opsijike 3apaHee TaHHOTO
aKlenTa CIHUCaHWUS COOTBETCTBYIOIIMX CyMM OIUIaThl co cBoero Cuera, 3a MCKIIOUEHHEM CUETa,
OTKPBITOTO B COOTBETCTBHU C JOI'OBOPOM CPOYHOIO OAHKOBCKOI'O BKJIAZA, IOCIE IIPENOCTABICHUS
ycnyrn bankom. bank BmpaBe mpowmssectn brmoxmpoky JIBO mo Bcem Kanamam moctyma mpum
HapyweHnu KimeHnrom 00s13aTensCcTBa O OIUIaTe OKa3aHHbIX YCIIYT.

Ecnu B Texcte YcnoBuid SBHO HE OTOBOPEHO MHOE:!

2.12.1. Bce moxyMeHTH Ha OyMa)kKHBIX HOCUTENSX, mpencTaBisiemble KinuentoMm B BaHK, MOMKHBI
OBITH cocTaBlieHBl B (OpMe, YCTaHOBIEHHOH 3akoHOAaTenbcTBOM Poccuiickoit ®enepaunu u
BHYTPEHHMMH HOPMAaTHUBHBIMH JOKyMeHTamH baHKa, W 3aBepeHbl COOCTBEHHOPYYHOH IOIMHUCHIO
Knuenra.

2.12.2. latoii mpuema bankom nmokymeHnta KimeHTa, mepemaHHOro Ha OyMa)KHOM HOCHUTEIIE,
CUMTAaeTCsl JaTra pEerucTpalud, NpOCTaBICHHas YMNOJHOMOYCHHBIM paboTHukoM banka B
YCTaHOBJICHHOM HOPsIIKE Ha JOKYMEHTE WM KOIIUHU TOKYMEHTa, Bo3BpalieHHoi Kimenry.

2.12.3. JlokymeHTHl, HampaBisieMble bankom KimeHTy 1o mouTe, HampaBIsIOTCS Ha IOYTOBEIH ajpec,
ykazaHHbIM KnnentoM cpenr OCHOBHBIX KOHTAKTHBIX JAHHBIX.

2.12.4. Nuadopmarus, HanpaBisiemas bankom Kinenty mmo kaHaimaM MOOMITEHOM CBSI3H, HAIIPABIISAETCS
Ha HOMep MoOmIbHOTO TenedoHa, ykazanHbli Kitnenrom cpequ OCHOBHBIX KOHTAKTHBIX JAHHBIX.
2.12.5. Nudopmarus, nampasisgemas bankom KimeHTy mno KkaHamaMm SJEKTPOHHOW TOYTEHI,
HanpasiseTcsi baHkoMm Ha ajpec 3JIeKTPOHHOHM MOYTHl, yYKazaHHbIH KinentoMm B coctaBe OCHOBHBIX
KOHTAKTHBIX JJAHHBIX.

2.12.6. Undopmanus, Hanpasnsgemas bankom Knuenty npu padote B Cucreme, cautaeTcsi IpUHATOM
KnuenTom, a KnueHT yBe1OMIEHHBIM:

2.12.6.1. mpu uWCHONB30BaHMH WHPOPMAIMOHHBIX COOOLICHWH, HampaBIsieMbIX Ha  ajpec
AIIEKTPOHHOM TMMOYTHI, yKa3zaHHOW KiueHToM - ¢ MomeHTa jaoctaBku KIiMeHTy HampaBIeHHOTO
COOOIIEHHUS;

2.12.6.2. mpu ucnionp3oBanur SMS-coo01IeHN, HalpaBIIeMbIX Ha HOMep MOOMIIFHOTO TeJe(OHa - C
MOMEHTa J0CTaBKH coolmieHust Kinmenry.

2.12.6.3. mpu wucrone3oBaHuU KaHalloOB ONEpamroOHHOTO OOCITYy’KMBaHUS - C MOMEHTA OTJIAIICHUS
Knmenty coorBercTBytomero coodmenus paboTHukoM banka.

[logpoOHele mpouenypsl U HOPSAOK Hcmoib3oBaHus Knuenrtamu Cuctembl mst MCTaHIMOHHOTO
0aHKOBCKOI'O OOCITYy>KUBAHHUS B CIIydasiX, KOrJa YCIOBHs MPeyCMaTpUBAIOT, YTO TAKUE MPOLEAYPHI U
MOPSIIOK yCTaHABIUBAIOTCA BaHKOM B OHOCTOPOHHEM IMOPSAKE, B TOM 4Hcie ¢popMa, CoaepKaHue U
cnoco6 nepenaun Kimenrom B bank [lopyuennii, myonukyercst bankoM B mopsiike, mpegycMOTpEHHOM
pasznenom 11 Ycmoswuit.

KnmeHT 00s13aH OTCIIEXKMBATh MPOBEJCHUE OIEPAIid 10 CBOMM cUeTaM, HaJHM4YHhe MPETSTCTBHU s
OCYIIECTBIICHHUS CITUCAHUH CO CUeTa, 3aUUCICHUI Ha CYET, U OTPAaHHYCHUI CBOHMX NPAB PaCIIOPsHKATHCS
JICHEe)KHBIMH CPEJICTBAMH Ha cUYeTax.

3. CUCTEMA BE3OIMACHOCTH
Unentuduxanus u Ayrenrudpukanus Kiauenra.

3.1.1. Hoenmugpuxayuss Knuenma bankom B mpouecce CoeanHEHHS NPOU3BOAMTCS HA OCHOBAHHU
Wnentuduxaropa Knuenra, BBegenHoro u nepeaanHoro Kimmenrom banky no Kananam goctyna.
3.1.2. Unentudukatop (uaenrtuduxkaunonneii Homep Kimenrta) mpucBamBaercs u mepenaercs
Knunenty bankom mpu 3akmouenun [loroBopa B ciyvae npusATus bankom momanHoro Knmentom
3asBnenus mnyTeM HampaBieHus SMS-cooOmenus. Homep Kimenra sBisercss OCHOBHBIM
WnenTnduraropoM npu HCHOIb30BaHINH VIHTEPaKTUBHBIX KAHAIOB JIOCTYTIA.

3.1.3. Aymenmupurayusi npouzso0Umcsi.

3.1.3.1. mnpwu ucnonb30BaHuU MHTEpaKTUBHBEIX KaHAJIOB J0CTYyMa - ¢ momoiisio [Tapons u Cpencts
MOATBEPKICHNUS;

3.1.3.2. mnpu ronocoBoii nepenaye Ilopyuenuit Ha mpoBeaeHue MHGOpMAIIMOHHONW ONMEpaluy MPH
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3.2.

3.3.

ucnonp3oBaHuK KaHanoB onepanoHHOro 00cIy>KUBaHUsI - ¢ Ucroyb3oBanneM KogoBoro cioBa.
3.1.3.3. bank mpegoctaBnser Kiauenty moctyn B CucTeMy Ui COBEpILEHHS MPEAYCMOTPEHHBIX
Cucremoit @UHAHCOBBIX oreparuii u/wmm MHpOopMaImoHHBIX OITepariiii:

3.1.3.4. DuHAHCOBBIX ONEpalMii - TOJbBKO Ha OCHOBAHMU IPOXOKIACHHUS MaeHTudHKaiyu u
AyTeHTHUKAIINK, T.€. OAHO3HAYHOTO COBMAACHUS cooOmeHHbXx Kimentom WnenTtudukaropa,
[Mapoxst u CpeacTB MOATBEPIKACHHUS;

3.1.3.5. HHbopMalMOHHBIX OTepaIlyii, TPOBOJUMBIX Ha OCHOBaHWU [lopyueHu, mepeiaBacMbIX 10
Kananam oneparimoHHOTO 00CTYKIUBAHWS:

e 1pu obpameHnu Kirenta k OTKpBITOMY CIHCKY CBEJICHHH - TOJIBKO Ha OCHOBAHUH MPOXOXKICHUS
npouenypsl MaeHTudukauuu, T.e. OJHO3HAYHOTO COBHAACHUS coolmieHHoro Kmuentom
Wnentndukaropa ¢ aHATOTMYHBIMU CBEJCHUSMH, UMetomuMucs B CucreMe, B yKa3aHHOM clydae
MIPOXOXKICHUE TPOLCYPhI AYTEHTH(PHUKAIIUH SIBIISCTCS HEOOSI3aTCIbHBIM;

e 1pu oOpameHnu Kinuenra Kk 3akpbITOMY CIIMCKY CBEIEHUH - TOJBKO MPH YCIOBUU IPOXOXKIECHUS
Wnentudukanmmu u AyreHTH(HKAIMKM, T.€. OJHO3HAYHOTO COBNAJCHHS COOOIICHHBIX KimeHToM
Wnentuduxaropa, a Taxxe Komosoro criosa.

3.1.3.6. HMH(opMannoHHBIX onepalyii, MPOBOANMBIX Ha OCHOBaHUH llopydeHnil, mepeaaBaeMbIX 110
WHTepakTHBHBIM KaHallaM JIOCTYIa - TOJIBKO MPH YCIOBHH TNpoxoxieHws WneHtnduxanmu wu
AyTeHTHUKAIINK, T.€. OAHO3HAYHOTO COBMAACHUS cooOmeHHbX Kimentom WnenTudukaropa,
[Taponsa u CpencTB NOATBEPKACHHUS.

Onepayuu ¢ naponem.

3.2.1. Bce pneiictBus ¢ Ilaponem (mepBuvHas reHeparus, N3MEHEHHE) TIPOU3BOAUTCS TIPH YCIOBUU
o0s3aTenbHON AyTeHTr(duKkanuu Kinrenta nHbIME crioco0amMu, IPeTyCMOTPEHHBIMHU Y CIIOBUSIMH.
3.2.2. TlepBuunas renepauus [lapomns npousBoautcs baHkoM B cirydae yJOBIETBOPEHHS TOJAaHHOTO
Knuentom 3asBiaeHHs O NPEJOCTABICHUU YCIYT JIMCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KHBaHUS
(pazmen 14 Ycnoswii).

3.2.3. CrenepupoBannblii [lapons nmepenaercs bankom yepes SMS-cooOuieHne, HanmpaBieHHOE Ha
HOMEp MOOMIIbHOTO TesedoHa, ykazanHblii KitneHTom cper OCHOBHBIX KOHTAKTHBIX JaHHBIX.

3.2.4. KnueHnrt o6s13aH cMeHUTH [lapors, creHeprpoBaHHEI U HanpaBlIeHHBIH baHkoM, TIocie mepBoro
YCHENIHOTO TPOXOXKACHUS TPOUEeAypbl AyTeHTHU(HUKAIMKA TPH HWCMOIB30BaHUHM VHTEpaKTHBHBIX
KaHaloB Jnoctyma. llonTBepkaeHneM KOppeKTHOW cMeHBl [lapois CIy’)KUT COOTBETCTBYIOIIEE
yBeaomieHne CHCTEMBI.

3.2.5. Illpn ucnonp3oBannu VHTEpaKTUBHBIX KaHAJIOB nocTtyna KIMEHT WMeeT NMpaBO CMEHUTh
nerctBytomui [lapoms.

3.2.6. B cayuae yrparel (Komnpomertarun) [laposnst minm yrpatsl MOOHIBHOTO ycTpolicTBa KimeHt
00s13aH Heme IeHHO cooOuTh banky 06 yrpare (Komnpomeranuun) B mopsiike, OnpeaeIeHHOM B 1.
4.2.1., a 3areM obOparuthes B bank ays monyuenus Hooro Ilapoiis.

3.2.7. KnueHrt o0s3yeTcst obecrneynTh xpaHeHue wH(opManuu o mojsydeHHoM Ilaposie crocoOom,
nenaroruM [lapoias HeOCTYTHBIM TPETHUM JIUIIAM, B TOM YHCIIe, He cooOmarh [lapons paboTHIKaM
banka, a Takxe He3aMeIUTENBHO YBeAOMIIITh bank o Komnpomeranuu [laposs.

3.2.8. bank BmpaBe mpekpatuTh ucnojib3zoBaHue Knumenrtom Ilaponss Ha ocHoBaHMu TpeboBaHMS
Knuenra, nepeganHoro um mo tenedoHy, (akcy, 3JIEKTPOHHOM MOYTE WIM WMHBIM CIIOCOOOM IpU
YCJIOBUH, YTO HA OCHOBaHHUH NpeacTaBieHHO Knuentom B bank nadopmanyn y banka He BO3HUKaeT
COMHEHHH, 4TO Takoe TpeboBaHue ncxoaut ot Kimenra, koropomy npunayiexut [lapons, a Taxke mo
cOOCTBEHHON MHMIIMATUBE, B TOM YHCJe ITpH BBoje HeBepHoro Ilapons 3 pasa noapsa. B mocnennem
ciryyae baHk HezameIMTenbHO onoBenaeT Kimenra o ciy4uBLIeMcs B IOPSIKE, IPETyCMOTPEHHOM B
pazzaene 11 Ycnosuit.

3.2.9. Ucnonp3opanue Ilapons, aeicTBre KOTOPOro ObLIO IpekpalieHo bankom (mmo TpeOOBaHMIO
Kimenra, B cmygae Kommpomeranuu Ilaposs u T.1.), He porryckaercs. J{ins mpomomkenust paboTs B
Cucreme KimenT BmpaBe IM9HO OO ¢ HCTIONb30BaHNEM KaHalloB onepannoHHOTO 00CTyKWBaHUS
obpatuthcs B bank miis momydenust HoBoro [apois.

Onepayuu c ucnonvzosanuem Kooosoeo cnosa.

3.3.1. KonoBoe cioBo ykassiBaercst KiirieHTOM B JIoroBope mpH €ro 3akIioYeHUN.

3.3.2. Knuenr BnpaBe uzMeHuTh ykazaHHoe B JJoroBope KomoBoe cioBo npu nruyHOM 00palieHuu B
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3.4.

Bank n opopmiennn 3asBieHuss Ha OyMa)XXHOM HOCHTEJE B COOTBETCTBUH C YCTAaHOBJIEHHON baHKoM
(hopmoii.

3.3.3. Kiment o00s3yercsi obecrieunTh XxpaHeHwe uHQopMarmu o KomoBoM ciioBe crocoOoM,
nenaromiuM KozmoBoe c10BO HEOCTYIIHBIM TPETHUM JIMLIAM, @ TAKXKe HE3aMEIJIUTEIbHO YBEIOMIIATh
bank o Kommpomerammu KomoBoro cioBa mo TenedoHy, ¢akcy, SIEKTPOHHON MOYTE HINW WHBIM
CIIoco0OM TIpH YCIIOBUH, YTO Ha OCHOBAaHWH TpecTaBieHHoi Kimnenrom B bank nadopmarn y banka
HE BO3HUKAET COMHEHHUH, YTO TaKOE yBEJOMIIEHHE UCX0auT oT Kiuenra.

3.3.4. bauk 00s3yeTcs NPUHATH BCE HEOOXOAWMBIC MEpBl OPraHMW3aIMOHHOTO W TEXHHUYECKOTO
XapakTepa IUisi obecrieueHHss HEBO3MOXKHOCTH JOCTYNa TPeThUX JHL K mHpopmauuu o KomoBom
CJIOBE, HAaXOosIIeics B pacniopsikeHnn baHka.

3.3.5. C momenta 3axmiouenusi [loroBopa panee wucmonnr3dyemoe Kmuentom KogoBoe crnoBo,
YCTAHOBJIGHHOE TIpW TOAKIIOYEHUH, AHHYJIUPYETCS W HE MOXeT OBITh HCIONB30BAHO IIPH
Ayrentudukanyu Knuenra.

Cpeocmesa noomeepaicoerust

3.4.1. llontBepxknenne Ilopyuennit  mpoumsBogutcs Knumenrom mnpu  momomm  Cpencts
MOATBEP)KACHUS, MOPSIAOK HCIONB30BAaHUA KOTOPBIX PEryJlupyercss YCIOBHSMH, a TaKKe HHBIMU
COOTBETCTBYIOIINMH COIIaIIeHusIMU Mexkay Knuenrom u bankom.

3.4.2. Ycnosus npenoctasisaioT Kimenty npaBo ncnosib3oBaTh B kKauecTBe CpeacTB MOATBEPIKACHUS
OnHopa3oBbId Napob.

3.4.3. CpencTBo NMOATBEP)KACHUS CUUTACTCS JEHCTBUTEIBHBIM B MOMEHT €r0 HCIIOJIB30BAHUS, €CIIN
OJTHOBPEMEHHO BBITIOJIHEHBI CIICAYIOIINE YCIOBHUSI:

3.4.3.1. wmexny bankom n Kiimenrom 3akmtoueH JJorosop.

3.4.3.2. cpok netictBus CpeacTpa MOATBEPKIACHHS HE UCTEK.

3.4.3.3. CpencTBo noaTBepKACHUS He ObLI0 OTMEHEHO baHKOM.

3.4.4. bank ucnonusier [Topyuenne Kimenra Ha npoBegeHue OUHAHCOBOW OMEpaIK TOJBKO MPU
YCIIOBHH  TIOJIOKHUTEIBHOTO pe3yibTaTa IpOBEpKH Hcnojib3oBaHHoro Kimentom Cpexactsa
MOJTBEPIKIACHHS.

3.4.5. Knuenr o00s3yercss He packpblBaThb TpeTbuM JuuaMm uHpopmammio o CpeacrBax
MOATBEP)KACHMS, XPaHUTh W HcHojib3oBaTh  CpelacTBa  MOATBEPXKAEHUS — CIocoOamwy,
o0ecreYnBaroIIMMU HEBO3MOKHOCTD UX HECAHKIIMOHUPOBAHHOTO HCIOIb30BAHHA.

3.4.6. bank nmeer mmpaBo OrpaHMYIMTh CPOK AeicTBusa Cpenctsa noareepxaeHus Kinuenra. Ilopsaok
orpaHuueHus cpoka jaerictBus CpeicTBa MOATBEPXKACHUS JTOBOAMUTCS J0 cBeaeHuss KieHTta myTeMm
ony0JuKoBaHus MH(GOPMAIMK B COOTBETCTBHM C pasnenoMm 11 YcnoBuii nub0 ycTaHaBIMBaeTCS
cornameHreM o0 ncnons3zoBannu Cpezactsa noarsepxkaeHust. Cpok aericTBus OIHOPa30BOT0 Mapost
omnpenensiercs bankoM u He MoxkeT ObITh Oonee yeM 3 (Tpu) MUHYTHI.

3.4.7. Tepenaua unbix CpencTs noaTBep K aeHHsT KiTneHTy TpOon3BOANTCS B MOPSJIKE, YCTAHOBJICHHOM
cornameHieM o0 HCnojbp3oBaHuK Takoro CpeacTBa IMOATBEPXKACHUS, CIOCO0AMH W B BUJIE,
00eCreYnBalONIMMI  HEBO3MOKHOCTh TIOJIyUYCHHS TPETBUMH JIMIaMu HWH(OpMaluu, Aesarouen
BO3MOXHBIM HECAHKIIMOHUPOBAHHOE UCTIONB30BaHne CpeICTB MOATBEpkKAeHH 0T MMeHU Kiuenra.
3.4.8. CTopoHBl TpPU3HAIOT, 4YTO TNepeAaHHble KiMEeHTOM, MNpOMIEAMM B KaXKIOM Cclydae
HaajexamuM obpaszoM mnpouenypbl Mnentudpukaumu u AyreHtudukanuu, Ilopydenust Ha
npoBeneHne PUHAHCOBOM oOmepaluM, MOATBEPXKIEHHbIE C MOMOLIbIO AeHCTBUTENBHBIX Cpencts
MOATBEPKICHUS:

3.4.9.1. VYnoBneTBOpSIOT TPEOOBAHHIO 3aKIFOUSHHS CJICJIKU B IPOCTOM MUCEMEHHOMW OPME U BIIECKYT
IOPUIIMYECKUE  TIOCHEACTBUS,  AHAJIOTHMYHBIE  TOCJEJCTBUSM,  TOPOXKIAEMBIM  CJIIEJIKAMHU,
3aKIIFOYEHHBIMH ITyTEM IOJIMUCAHUS JOKYMEHTOB MpH (pr3ndeckoM (B3aMMHOM) TPUCYTCTBUH JIUII,
COBEpLIAIOIIUX CHIENKY;

3.4.9.2. paBHO3HAYHBI, B TOM YHCIE MMEIOT PABHYIO IOPHAMYECKYIO U JOKAa3aTEILCTBEHHYIO CHITY
AHAJIOTMYHBIM 110 COJEP)KaHUIO M CMBICIY JOKYMEHTaM Ha OyMa)KHOM HOCHTENIE, COCTAaBJIECHHBIM B
COOTBETCTBUU C TPEOOBAHUAMHM, HMPEIAbABISIEMbIMH K JOKYMEHTaM TaKOro poja, U IOANHCAaHHBIM

cOOCTBEeHHOPYYHOH moamiuchio KimeHTa, W SIBISIFOTCS OCHOBAHHWEM I TIPOBEACHMS baHKOM
DUHAHCOBBIX onepaluii oT umMeHu Kiunenra;

3.4.9.3. He MOryT OBITh OCIOpPEHBI WM OTPULATHCS CTOPOHAMH M TPETHUMH JIMIIAMU WK OBITh
MPU3HAHBl HEJICHCTBUTEIHHBIMA TOJBKO HAa TOM OCHOBaHHMHM, YTO OHHU IepefaHnbl B baHk ¢
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ucnoip3oBanueM Crucremsl, Kananos qoctymna u/wim oOpMIICHEI B BUIE DJICKTPOHHBIX JOKYMCHTOB,;
3.4.9.4. mMoryT OBITh TPEIACTABICHBI B KayeCTBE JIOKA3aTCIICTB, PABHOCWIBHBIX IMHUCHMEHHBIM
JI0Ka3aTeyIbCTBaM, B MOPAJIKE, IPEIyCMOTPEHHOM 3aKOHOAaTelbcTBOM Pocculickoit denepanuu, npu
3TOM JIOITYCTUMOCTH TaKUX JI0Ka3aTeIbCTB HE MOXKET OTPHUIIATHCS TOIHKO HA TOM OCHOBAHWH, YTO OHU
MIPEICTaBICHbI B BUJIE€ DIEKTPOHHBIX JOKYMEHTOB TN MX KOTHHA Ha OyMa)>KHOM HOCHTEIE.

3.4.9. 3a mpenmocrarnenne Kimenty wu wucmons3oBanue KimeHtoM TexHmuyeckux Cpencts
noarBepkaeHuss bank BmpaBe B3uMaTh ¢ KimeHTa KOMHCCHOHHBIE BO3HATPaXKICHHUS B pasMepe,
yctanoBieHHoM Tapudamu banka.

3.4.10. bank He HeceT OTBETCTBEHHOCTH 32 YIIEePO, BO3HUKIIUI BCICICTBUEC HECAHKIIMOHUPOBAHHOTO
WCIIOJIb30BaHUS TPETHUMH JIMIIAMU JICUCTBUTENLHBIX Cpe/IcTB moATBepxkaeHus Kinenra.

4. UCHHOJBb30BAHUE CUCTEMBI

4.1. Hoctyn k Cucteme
4.1.1. loctyn xk Cucrteme mpenoctaBmsgercs KnmeHtam, 3akmoduBImM J[OrOBOp IHUCTaHIIMOHHOTO
0aHKOBCKOI'O OOCITYKMBaHUS IIyTEM NPUCOEIMHEHUS K Y CIIOBUSIM, U 3aperUCTPUPOBaHHBIM bankom B
Cucrteme. [locTyn npeaocTaBisieTcst Ha epuos AeicTeus JJorosopa.
4.1.2. loctyn Knmenra k Cucreme ocymiectBisiercss no Kanaimam mocryma, moAnepKUBaeMbIM
Cucremoii, B ToM uymcie 4depe3 VHTepakTHBHBIE KaHaiubl jAocTynma ¥ KaHaibl omepannoHHOTO
00CITy)KHBaHUS.
4.1.3. Joctyn Knuenta B Cucremy i coBepiieHusi @UHAHCOBBIX ONepalyii MpeoCTaBIseTcs pH
00513aTETbHOM YCIICITHOM MPOXO0KACHUH Mponenypbl MaeHTuukanuu u AyTeHTUDUKAIHN.
4.1.4. Noctyn Kimuenta B Cuctemy 1utst coBepiieHus MHGopMaIlmoHHBIX oniepaluii mpeaoCTaBIseTCs:
4.1.4.1. mo Kanamam omepannoHHoro oOciyxuBanus: K OTpPBITOMY CIHCKY CBEICHHHA - TIpH
YCIIELIHOM MTPOXOXKAeHNH npoueayp Unentndukanum; k 3aKpbITOMY CIIUCKY CBEACHHUH - TOIBKO IPH
YCIICLIHOM MIPOXOsKACHUH mpouenyp Mnentudukaunu u AyTeHTuuKanmy;
4.1.4.2. no VHTEepakTUBHBIM KaHajaM JOCTYINa - TOJBKO NPH YCHEIIHOM IPOXOXKICHUH HPOLEAYD
Unentnduxanmu n Ayrenruduxanmn.
4.1.5. Jloctyn B Cucremy mocpeactBoM HHTepakTHUBHBIX KaHAJIOB JOCTYIMAa C HCIOJb30BAHUEM
WuTepHeT oCyecTBISIeTCs CIeAYIONIIM 00pa3oM:
4.1.5.1. ucnonw3ys uMeIuics BeO-Opay3ep KIMEHT OTKpBIBa€T CTpaHHUILy, PACIOIOKECHHYIO IO
aapecy: https://online.gorbank.spb.ru. JIis moaTBep:KAeHHS MOMIMHHOCTH CEPBEpPa HCIONB3YETCS
ceprudpuxkar CN = *.gorbank.spb.ru, O = PETERSBURG’S CITY BANK, INCORPORATED.
Knuent, mnepex 3amojHEHHWEM HMMEIONIMXCS HAa CTPaHMIE HACHTU(QHUKAIMOHHBIX  MOJEH
«Unentnduxarop» u «llapone» nomxen ybenutbcsi B xoppektHocTn URL-aapeca crpanunpsl. B
yKa3aHHBIX HIEHTU(UKAIMOHHBIX moysix «Maentudukarop» m «llapons» Knmenty neoOxoanmo
yKas3aTb noxyueHHble pu 3aximodeHnu Jorosopa Homep Kimenra u [Tapons coorBercTBenHo. [locie
KoppekTHoro ykazanusi Unentudukaropa u [lapons Kinuenty Oyner Boiciian OnHOpa30BbIi Hapodb.
[IpaBunbHeld BBOJ OAHOPA30BOrO Maposis MO3BOMUT KiMEHTY YCHEmIHO NPOHTH NpOLEAypHI
Wnentnduranmu nu AyreHTrdukanum, Ha ocHoBaHUH 4ero Kimenrty Oyzaer mpenocrtaBiieH JOCTYH B
CucreMy ¢ BO3MOXKHOCTBIO BBINOJNHEHUsI JOCTYNHBIX KimenTy ®uHAHCOBBIX ornepanuii u/mim
NHpopManmoHHBIX Orepanuii.
4.1.5.2. ucnonb3yst MoOwibHOE TIpHIIOKEHHE (TIpoIeypa yCTaHOBKH MOOMIBHOTO TPHIIOKEHUS
ompesereHa B 1. 7.5 Hactosmmx Y cinoBuid). [Ipu mepBoHagaibHOM BX0/1¢ B MOOMIIEHOE TIPHITOKEHHE
Knuenty HeoOXommmo ykazaTh B WAEGHTH(OUKAMOHHBIX moisix «Mnentudukarop» u «I[lapomby
yKa3aTh NOJydeHHbIE IpHu 3axnoueHnn JJorosopa Homep Knnenra u Ilapons COOTBETCTBEHHO, 1OCHE
gyero BbIOpate CpenctBo moarBepxaeHus modunbHoro ycrpoiictBa (Touch ID/Face ID/PIN-kon).
HanpHeliee ucnonb3oBaHne MOOMIBHOTO MPUIOKEHUS OyAeT BO3MOXHO NpPU IPAaBUIBHOM
ucnonb3oBaHuy CpeacTBa MOATBEPXKIACHUS, YTO MO3BOIUT KIMEHTY yCHemHo MpodTH mpouemypsl
Unentnduranmm nu AyreHTH(QUKALMU, Ha OCHOBaHUH 4ero Kinuenty OyzaeT mpegocTtaBiieH AOCTYH B
CucteMy ¢ BO3MOXKHOCTBIO BBIMOJNHEHUS AOCTYNHBIX Kimenty ®uHAHCOBBIX omepauuii wu/uimm
WndpopmMamoHHBIX onepanuii.
4.1.6. bank u KiIMeHT NMPpU3HAIOT, YTO MCIOJIb3YeMbIe MEPhl 0€30IaCHOCTH, KOTOPhIE 00ECIICUUBaOT
UICHTUUKALNIO, AayTeHTU(HUKALUIO, TPOBEPKY IOMIMHHOCTH, IIU(QPOBAaHWE W  KOHTPOJIb

LIEJTOCTHOCTH, JOCTATOYHBI IS 3allUThl HH(POPMALMKA OT HECAHKIMOHUPOBAHHOTO JOCTYIIA,
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MOATBEP KACHNS TIOAJTUHHOCTH 1 aBTopcTBa [lopyuenuid, a Taxke pazdopa KOH(QIMKTHBIX CUTYaIHH.
4.1.7. bank u KineHT nmpu3HAIOT B Ka4eCTBE €IUHON IIKAJBI BPeMEHU mpu padote ¢ Cucremon
MockoBckoe nosicHoe Bpemsi. KOHTpOJIbHBIM SBIISIETCS. BpeMsI CHCTEMHBIX YacOB allllapaTHBIX CPEICTB
banxka.

Baokuposka u orkiwodenue b0

4.2.1. Knuent Brpase Onokuposats /IO no Bcem miu yactu Kananos noctyna mytem noaaun B bank
3asBJIeHUs 1O popme, yecraHoBieHHoU bankowm (ITpunoxxenne Ne 2 k YcinoBusiM) B BiJIe JOKYMEHTA Ha
OyMakHOM HOcuTelne, nepenanHoro B bank muano KimenTtom, mmbo ¢ umcmonb3oBanneM Kanaios
JOCTyHa.

4.2.2. B ciydae yTpaThl MOOHIILHOTO YCTPOMCTBA, MapoJis, JIOTHHA WM HAIWYHA MOJO3PEHHH, Y4TO
OHHU HCIIONB3YIOTCSl TPETbUMH JHLAMH, KiMeHT nomkeH HezameuTensHO OnokupoBaTh BO mo
tenedony Banka +7 (812) 449-95-88.

4.2.3. B cnyuae buokupoBkun JBO mo pemennto KimeHnra B0300HOBIEHHE 0O0CITY:KUBaHHUS
(paszbiokupoBka J1bO) BO3MOXXHO TOJBKO Ha OCHOBaHMM oOOpaiieHus B baHk ym4HO. Panee
neiictBoBaBmnid [lapons MokeT OBITH M3MEHEH NMPH YKa3aHHOM OOpallleHHMH B COOTBETCTBUHU C
nyHKTOM 3.2. YcnoBuil o corjacoBaHuto CTOPOH.

4.2.4. Knuenr BripaBe oTkmtounTh [IbO 1o Bcem umu yactu KananoB gocryma, oOpaTtuBiiuch B bank
JUYHO ¥ TIPEAOCTaBHB 3asBieHne 1o Qopme, ycranomeHHod bankom (IIpumoxenme Ne 2
YcnoBusm), B BUE TOKyMEHTa Ha OyMaKHOM HOCHUTEIE.

4.2.5. B cnyuyae Otxmrouenust [1bO mo MHTepakTHBHBIM KaHamaM foctyna nogxirouenue k JJbO no
WHTepakTUBHBIM KaHAJIaM AOCTYNA OCYLIECTBIAECTCA B COOTBETCTBUU C IIYHKTOM 3.2 Y CIIOBU.

4.2.6. B cnyuyae bnokupoku/Otkiatouenus JIbO mno wuuimatue Kiumenra bank He Bo3Bpariaer
nosryueHHoe oT KiMeHTa KOMHCCHOHHOE BO3HArpakJIeHHe 3a YCIYTH, IPEOCTaBIECHHE KOTOPBIX
OJIOKUPOBAHO/OTKITFOUEHO.

4.2.7. bank BnpaBe BBOJUTH OTPAaHUYCHUS HA!

4.2.7.1. ucnonw3oBanue Kimentom Kananor nocryna;

4.2.7.2. ucnionp3oBanue cpencts Mnentudukanuu u Ayrentudukanun Kinenra;

4.2.7.3. ucnionp3oBanue nepednsi Buaos llopydenuii, mepenadya KOTOpeIX Bo3MOxHa KineHTOM 10
ompeneneHHoMy Kanany poctyma wiaM Ha OCHOBaHMU —ompezeneHHoro Mpentudukaropa.
Wndopmarus 06 orpannueHusx myOnukyercs baHkoM B mopsake, MpeayCMOTPEHHOM paszaenom 11
Ycnosuil.

4.2.8. Ilpu noctyne B Cucremy no MHTepakTUBHBIM KaHajllaM JOCTya M B CiIydae yKa3aHUS
Kmmentom HeBepHoro Ilaponst 3 (tpu) pasa noapsn bank B nemnsix 6e3onacHoctu 6nokupyer AbO mo
WHTepakTHBHBIM KaHalaM JAOCTYIA, O 4eM yBeaomilsieT KireHTa COOTBETCTBYIONIMM COOOIIEHHEM.
4.2.9. bank BhnpaBe 0e3 mpeABapUTENBHOrO yBenoMieHus KimeHTta BpeMeHHO OJOKHpOBaTh
Hucranmmmonnoe OaHkoBckoe oOciykuBanme (bmokupoka JIBO) mo Bcem wm dactu Kanamos
JOCTyna TpH HapyuieHun KIIMEeHTOM YCTaHOBIICHHOTO HACTOSIIMMH Y CIOBUSIMH  IOPSIKA
ncnons3zoBanust JbO, B T.u. npu BeisiBennu bankom pucka nepemaun JbO tpetpum nunam. B aTom
ciryyae bank B ieHb 6nokupoBku pabotsl JIBO otnpasnsier Kinneaty CMC o BpeMeHHO#H GJIOKHPOBKE.
4.2.10. B cayuae bnokupoBku ABO no pemenuto banka Bo3oOHOBIeHHE oOciyxuBanus Kimenra
BO3MOXHO TOJIBKO TIOCJI€ MPEJOCTAaBICHHS JOKYMEHTOB, 3aTpeOOBaHHBIX baHKOM B COOTBETCTBUU C
JloroBopoM OaHKOBCKOIO cueTa M HacrosmmM J[loroBopoM, a0 MOMeHTa Moiy4yeHus: baHkom
TpeOyeMBbIX JTOKYMEHTOB WM YCTPAaHEHUS 3aMEUaHHi M HApyLICHWH, MOCIY>KUBIIUX NPHYMHOU
omoxupoBku. J[o MoMeHTa pa3oiiokupoBku KimenTa B cucteme J1bO, baHk npuHUMaeT riaTexHble U
poune T0KyMeHThI oT KineHTa B OymMaxxHOM BHE.

4.2.11. B cnyuyae, eciau mpH IpeKpalleHdd oOcaykuBaHus 1m0 baHkoBckoMmy mpoaykTy Kinenra y
MIOCJIETHETO HE OCTaeTcsl AeHCTBYIOIMX BaHKOBCKMX IPOIYKTOB, baHK aBTOMaTHUECKH OTKIIOYAaeT
Kmmenra ot IO mo Bcem Kanamam mocTyma B MOMEHT MpEKpaIieHus 0O0CITy>KHBaHHUS TTOCIICTHETO
bankoBckoro npoaykra Knuenra.

4.2.12. KnueHT BIpaBe yCTAaHOBUTH JTMMHUTHI Ha OCYIIECTBICHHUE ONEPALlUi ITyTeM MOAa4N 3asiBICHUS
pu TnaHOM obOpareHuu (1mo ¢popme [pmnoxerus Ne 6) niau gepe3 cuctemy b0 mis @JI (o popme
[punoxenus Ne 7). PacnopskeHnst KITUEHTa CBEPX YCTaHOBICHHOTO JINMHUTA HE OyIyT IPUHUMATHCS K
HCTIOJIHEHHIO.
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5.6.

5.7.

5.8.

5.9.

5.10.

6.1.

5. INABJIOHBI OITEPALIMI

Jns mnepemaun B bank Ilopydenuss Ha npoBeneHue @OUHAHCOBOM OlEpalUU HCIIOIb3YETCS
COOTBETCTBYIOIIMH NaHHOH onepauuu L1labmoH.

[Tpu cozpanum labnona bank npucsanBaet Lllabnony HanMeHOBaHHUE, OJHO3HAYHO BBIJIEIAIONIECE €0
cpenu Beex apyrux Llla6monos Cructemsl.

[ITabm0HBI IOAPa3AETSIIOTCS HA ABE KATETOPUH:

5.3.1. mabnoHBl 0OOLIETO MONB30BaHMS, JOCTYIHBIE IJIS HCHOJB30BaHMs Bcemu KimeHTtamu, He
coJepiKalne MHANBHUYalbHBIX MapaMeTPOB, CIIEHUPUYHBIX AJs JaHHOTO KineHTa;

5.3.2. mabnoHBl TepcoHaNbHBIE, MpPUHAIUIEKAIINE oOmpeneieHHOMY KiMeHTy M JOCTymHble IS
UCIIOJIb30BaHMs TOJIBKO €My, COJIepIKalllie HHIUBHU Iy albHbIC TapaMeTpbl, cienuduynsle 1 Kimenra.
Kaxnprit [1labnon xapakTepusyercs HaOOpOM apaMeTPOB, BKITFOYATOTITHM:

5.4.1. mocrosiHHEEIE, XpaHsmuecs B [1labmone, mapaMeTpsl, onpeaeiicHHbIe bankoM;

5.4.2. mepeMeHHbIE TapaMeTphl, He onpezecHHbIe pH Gopmuposanuu LlladnoHa.

Ilepconanbupie 111aGnoHBI AOMONMHUTENBHO XapaKTEPU3YIOTCS WHAMBUAYAJIbHBIMH IapaMeTpaMu,
onpeaensembiMu Kimenrom mipu popmuposannu [labmona.

[[Ta6monHb! 00mIero Mmob30BaHus (popMupyrOTCS baHKOM B OJHOCTOPOHHEM IOPSIKE M MOTYT OBITH
W3MEHEHBI WM OTMEHEHBI 0e3 cornacoBanus ¢ Knuentom. O6 n3meHenuu mnu otMmene lllabmonos
obmero mosp3oBanusi bank m3Bemaer Knuenra myrem omyOnukoBaHus MHGOpPMALUM B IOPSIKE,
MPEeAyCMOTPEHHOM pazzaenioM 11 YcinoBuid.

Co3maBass win wu3MeHsisi nepcoHanbHblii [1labmon Knuent nopydaer banky npu wucnogHeHUH
[Hopyuennii, nmepemanupix Kimentom ¢ mcnonp3oBanueM Takoro [llaGioHa, mpuMeHSTh yKa3aHHBIC
Knuentom nnauBuayansHelie napameTpsl LlabaoHa u HeceT OTBETCTBEHHOCTD 3a UX MPABUIBHOCTb.
BaHk HeceT OTBETCTBEHHOCTD 33 IPABMIIBHOCTH MOCTOSHHBIX NapaMeTpoB 111aba0HOB, yCTaHOBICHHBIX
Bankom.

Bbank Bopase oTka3atb B oopmieHnH nepconansHoro 11ladnona iy 3ampeTuTh UCIIOIb30BaHNE PaHee
odopmienHoro mnepcoHanbHoro Illabnona, ecaum mnpemycmorpenHsle llaGnoHom — omepauuu
MPOTHUBOPEYAT 3aKOoHOAATeNbCTBY Poccuiickoit denepanuu, HopMatuBHbIM akTaMm banka Poccuu umm
VYenopusiM.  KnmeHT omoBemaeTcs O 3ampelieHMM  WCHOJIBb30BaHUS paHee O(OpMIIEHHOro
nepconansHoro laénona B mopsake, mpeaycMOTpeHHbIM pasaesnoM 11 Yenosuid.

bank BmpaBe npekpatuTh ncnonb3oBaHue lllabiaona obmiero monb3oBaHusl 0€3 HpPeABAPUTEIHLHOTO
yBenomienus: KnnentoB. Otmena bankom ucnonbs3oBanus [1labnona oOimero moias30BaHusl BIEYET
NpeKpalleHne HCIOJIb30BaHUS OCHOBAaHHBIX Ha HeM TNepcoHanbHBIX [llabmonoB. WHpopmarus o
MpeKpalieHn Hucroib3oBanus 1llabmona oO0IIero mojb30BaHUS JMOBOIUTCS 10 KIIMEHTOB myTem
OMyOIMKOBAHUS B TIOPSIIKE, MPEAYCMOTPEHHOM pazzenoMm 11 YcioBuid.

6. TMEPEJJAYA U UCTIOJTHEHUE ITOPYUYEHU
dopMUpOBaHHE U Nepenaya NopyyeHnid Ha nposeaeHne @UHAHCOBBIX ONepaLuii.
6.1.1. ®opmupoBanue u nepegaya [lopyuennii Ha npoBeneHre OUHAHCOBBIX OINEPAIA TPOU3BOUTCS
Knmnentamu no Kananam goctyna TosibKo ¢ ncnonb3oBanueM 11labnonoB onepauuii.
6.1.2. Ins nepemaun Ilopyuenus Kiment ykaspiBaer HammeHoBaHue IllabnonHa, Ha OCHOBaHHMHM
KOTOpOro JoiukHO (opmupoBatecst Ilopyuenne, u mepemaer B CucreMy 3HadeHHsl MapaMeTpOB
[MopydeHusi B COOTBETCTBHH C MOPSAKOM BBOJIa MapaMeTpoB, yctaHoBIeHHOM [11abioHOM.
6.1.3. Vkazanne Knmuenrom nHanmenoBanus [1labnona npu nepenave [Topyuenns oznadaer, uto Kimmenr
nopy4aer baHky IpoBecTu omnepalnuio, COOTBETCTBYIONIYIO ykazaHHOMY uM [llaGioHy, u coriaceH co
BCEMH MOCTOSHHBIMHU U MHAUBHIYalbHBIMU NTapameTpamu LllabmoHa.
6.1.4. Kiment npenoctasnsier banky npaBo mpu npoBeneHnd OUHAHCOBBIX ONEpaluii HA OCHOBAaHUU
[lopyuenuit KnmeHTa coCcTaBisITH OT €ro HMEHH pacyeTHBIE JOKYMEHTHI, HEOOXOAMMBIC IS
MIPOBEJICHNS COOTBETCTBYIOIUX ONEpaIHil.
6.1.5. Ctoponsl mpusHaioT, uyTo nepexanHoe B bank Ilopydenue, comepskalee Bce MOCTOSIHHBIE U
WHIWBUAYyaJIbHBIC TApaMeTphl, TpeaycMoTpeHnblie [1labnoHom, a Takke Bce epeMeHHbIE TapaMeTphl,
npepocTaBieHHble  KIMEHTOM, COOTBETCTBYeT B YacTH COOMIONCHHS (OPMBI  JTOKYMEHTaM,
HCIIOJIb30BaHUE KOTOPBIX MIPEyCMOTPEHO HOPMAaTUBHBIMU akTaMu banka Poccun npu perynupoBaHun
OCYIIIECTBIICHUS PACUYETOB (PU3NUECKUX JIUI] B OC3HAITMYHOM MOPSIKE.

6.1.6. Bce moctynatoiue B bank mo MHTepakTHBHBIM KaHayiaM jgoctymna Ilopydenus KineHToB Ha
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6.2.

coBepliieHre OUHAHCOBBIX ONEPALUN PETUCTPUPYIOTCS C BHECEHHEM HOMEpA 3aIiCH, BpEMEHH U JIaThl
nonyueHus [lopydyenust B apxuBe akTUBHBIX omnepanuii CucreMsl. Bpems ompenensercs no BpeMeHU
CHCTEMHBIX YacOB allapaTHBIX CPeACTB baHKka, HACTPOCHHBIX HA MOCKOBCKOE BPEMsL.

6.1.7. bank no mpuHATHSA K HcnonHeHHio [lopydeHns ocymiecTBISCT NMPOBEPKY IOTMHHOCTH M
npaBuiIbHOCTH yKazaHus Kinentom CpencTBa MOATBEp)KACHUS. YKa3aHHAsI IPOBEPKA OCYILECTBIACTCA
bankom cpeactBamu CucTeMbl B COOTBETCTBUU C BHYTPEHHUMH IpaBwiaMu baHka u npuMeHsieMbIMU
TEXHUYECKUMH perjlaMeHTaMH. Pe3ynbTaTsl mpoBepky GuUKCUpYIOTCs cpeacTBaMu CHUCTEMBI B apXUBe
aKTUBHBIX onepanuii CUCTEMBI.

6.1.8. Peructpauus IlopyueHus Al MCHONHEHUs OCYIIECTBISICTCS BHECEHHMEM B apXHB AKTHUBHBIX
omeparnuii Cucremsl 3armmc «B o0paboTke», pukcupyemoit Cuctemoit B rpade «Cratyc.

6.1.9. bank BrpaBe oTka3ate B Pernctpanuu [lopydenns At HCTIOMTHEHUS, €CIM aHAIN3 BO3MOKHOCTH
BoinosiHeHUs [lopydenus, npoBeneHHbld bankoMm npu nonyuyeHuu [lopydeHuss B COOTBETCTBHU C
KpUTEpUSMH, YCTAaHOBJIEHHBIMH baHKoM, [aeT oOTpuIaTenbHBIA pe3ynapTaT, a Takke Ipu
OTCYTCTBHH/HEIOCTATOYHOCTH JeHexHbIX Cpeacts Ha Cuere KimeHrta, B TOM 4wucie IJisl yIIaThl
COOTBETCTBYIOIIEr0 KOMUCCHOHHOTO BO3HAarpaxkaeHus banky cornacuo Tapudam.

6.1.10. bank BmpaBe oTkazatbcsi OT Perucrpanuu [lopydeHus 11 UCTIONHEHHS B ClTydac BBISIBICHHS
MPU3HAKOB HapyLIeHUs] O€30MaCHOCTH MIPH HCIONb30BaHNH CHCTEMBI, B TOM 4YHUCIe, eciii baHk nmeer
OCHOBAaHUSI CUUTATh, 4TO BhImonHeHue [lopydyenus: MmoxeT noeneus yObITKM A5t banka nmm6o Knuenra,
i [lopydenue nmpoTuBOpednT 3aKOHOAATENbCTBY Poccuiickoit @enepannuy W/ Y CIOBHSIM.

6.1.11. bank yBemomusier Knmenta o Peructpanuu llopyderns u o Perucrpammm [lopyuenus mms
WCTIOJNIHEHHSI TOCPEACTBOM BHECEHHS B apXUB aKTHBHBIX onepauuii CHcTeMBbI 3anKceil 0 BpeMEHH, JaTe
n Homepe llopyueHus, ero craTycax, €Clid MHOE HE YCTAHOBJICHO WHBIMH COIJIAIICHUAMH MEXIY
Knuentom u bankom.

6.1.12. B cayuae otkaza B Perucrpauum IlopydeHuss aisi HUCHONHEHHS TpU  OTCYTCTBHH
[MoarBepxknenus Ilopyuenust neiictButensHbBIM  CpencTBoM ToATBepxkAcHUs, IlopydeHue 10
nctedenuu 3 (Tpex) MUHYT CUMTAeTCsl HEEWCTBUTENFHBIM C BHECEHHEM B apXHB aKTUBHBIX OIEpanui
Cucremsr 3amucu «Mcrek cpok neiictBusi CpenactBa moiTBepkIeHHD», pukcupyemoit Cuctemoid B
rpade «Cratycy.

6.1.13. IloarBepxkaenuem bankom  ¢akta  Perucrpamum  [lopydenuss Juis  WCHOJHEHWUS,
OCYIIECTBISIEMBIM B COOTBEeTCTBUU ¢ M. 6.1.8., 6.1.11. YcnoBuii, o3Hayaer, yto [lopydyenue cunraercs
3apEeruCTPUPOBAHHBIM, T.€. TepefaHHbIM KiHeHToM, 3aperucTpupoBaHHbIM baHKOM U mojsexammm
WCTIOJTHEHHUIO.

6.1.14. B cnyuae, eciiu o KakuM-ni00 HezaBucsIUM oT banka w/wim Knnenra npuunHam (pa3pbiB
CBsi34 W T.11.) KitneHT He momyuwnn noareepxaeHune o Peructpanuu [lopydenust Ui HCTIOTHEHUS JIMOO
yBenmomiienne o0 orkaze B Peructpanmm [lopyueHws sl WCHONHEHHs, OTBETCTBEHHOCTH 3a
YCTaHOBJIEHHE OKOHYATEIHFHOTO pe3yibTaTa nepefadn [lopyduenns B aTom ciydae exut Ha Kimenre.
6.1.15. bank BIipaBe BBOJIUTH MOCTOSTHHBIE UIIM BpeMEHHbBIe orpaHndeHus Ha Peructparto [Topyuennit

u BeinosiHeHue Ilopydyenuit Knuenra, B yacTHOCTH:

6.1.15.1. orpannumBaTh cyMMbl OUHAHCOBBIX OTIEpAIIN;

6.1.15.2. 3anpemars nepenauy [lopydeHnit, COCTaBICHHBIX C UCIIOJIL30BAHUEM OIPEJICNICHHBIX BUJIOB
[[Ta6oHOB, IEpeaBaeMbIX MO ONpeaeIeHHbIM KananaM qocTyna v ¢ UCIIONb30BaHNEM OIIPEIEICHHBIX
CpencTB OATBEPKACHIIS;

6.1.15.3. orpaHn4mMBaTh COBOKYNHBIM  pasmep (cymmy) [lopydeHuii, HemoATBEPkKIESHHBIX
noJinrucaHHpIME KITMeHTOM JIOKyMeHTaMH Ha OyMaKHOM HOCHUTEIIe.

Wudopmanuss 00 yKa3zaHHBIX OrpPaHUYEHHSIX JIOBONUTCA IO CBelleHHs KimeHToB myTem ee
OITyOJTMKOBaHUS B TTOPAIKE, YCTaHOBIEHHOM pasnenamu 10, 11 Ycnoswuit.

Otmena Ilopyyennii Ha npoBeneHre @UHAHCOBBIX OIlEPAIIUIi.

6.2.1. Kiuuent moxer orMeHUTh cBoe Ilopydenue, nepenas B bank 3assienue 06 ormene [Topydenus
B MUCBMEHHOM BHjI€ 110 (hopMe, YCTaHOBICHHOH baHkoM, B TOM umcsie mpu nmomoriu cuctemsl JJBO.
6.2.2. Bank otkassiBaeT KiineHTy B oTMeHe paHee nepeaanHoro Kiurenrom Ilopydenus, eciau B Xomae
ucnonHeHust 3Toro llopydenns bankom yxe ObUIH TPOM3BEICHBI NEHCTBHS, B PE3ylbTaTe KOTOPBIX
otMeHa [lopydeHus HEeBO3MOXKHa.

6.2.3. B cnayyae HeBO3MOXXHOCTH OTMeHBI I[lopyueHus bBank He Bo3BpamiaeT KOMHCCHOHHOE
BO3HArpaxkieHue, nmoryueHHoe ot Kimnenra.
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6.3.

6.4.

6.5.

Xpanenne Ilopyyennii Ha npoBegeHne @UHAHCOBBIX ONEPAIUH.

6.3.1. bank o0s3an xpaHuth nomydeHHble oT Knuenrta IlopyueHus B TeueHHE MpPEAyCMOTPEHHBIX
3aKoHo/aTenbcTBOM Poccuiickoit denepanuy CpoKoB ISl XpaHEHUS AHAJIOTUYHBIX JOKYMEHTOB,
COCTaBIICHHBIX Ha OyMakHOM HocuTene. Crnoco0 W ¢opmar XpaHeHHs ompenenstorcss baHkom
CaMOCTOSITENBHO.

HNudpopmanus o [lopyyenusx.

6.4.1. Bank o0si3yercst npeaocTaBuTh KIIMEHTY BO3MOKHOCTh TOMYYEHHs AKTYaIbHOM M JOCTOBEPHOM
uHpopmanun o nepeaanHeix Kinuentom I[lopyuennsix, omepauusx mo ero Cueram, COCTOSHHUHM €TO
C4eToB 1 MHYIO HHPOPMALIMIO B MIOPSAKE, TPEAYCMOTPEHHOM Y CIIOBHSAMH.

6.4.2. Bank 00s3yeTcst npeocTaBuTh KIIMEHTY BO3MOKHOCTh TOJMYYESHHs AKTYaIbHOM M JOCTOBEPHOM
nHpOpMaLuK 00 UCTIONHEHHBIX Mopy4YeHussx Kinenra myteM HanpaBiIeHuUs SJIEKTPOHHBIX COOOIICHNH B
Cucteme, HanpaBieHueM SMS-coobuiennii Ha HoMep MOOHIBHOTO TenedoHa, ykazaHHbIi Kiinentom B
yrciae OCHOBHBIX KOHTAKTHBIX JaHHBIX, JlOTIOIHUTEIbHBIX KOHTAKTHBIX TaHHBIX;

6.4.3. KitneHT 00s13yeTcst HE peke OHOTO pa3a B 14 (4eTbIpHAIIATh) KaIeHAAPHBIX JHEH OCYIIECTBIATh
noctyn k Cucreme nmo Kanmanmam pgoctyna mist momyueHMs HHGOPMAaLUMU O 3aperHCTPUPOBAHHBIX
[Topyuenusix, u o coctossHuu Cuera B UENSIX IPOBEPKHU MPOBEACHHBIX baHkoM DUHAHCOBBIX OIlEepanuil.
6.4.4. Henoctymnenue B TeueHne 24 (IBaAlaTH 4YETHIPEX) KAICHOAPHBIX THEH ¢ Aatel Permcrpammm
[lopyuenus mis UCIIONHEHNS, MMChbMEHHOHN peTeH3un KimeHTa, cocTaBlIeHHOM B cBOOOAHOM Qopme, O
Hecorylacuu ¢ @UHAHCOBOM onepanueil, IpOBEIEHHON Ha OCHOBaHUU JaHHOTro Ilopydenus, cuuraercs
npusHanueM Kinenrom takoro [lopyuenus u noaTBepxaeHneM rnposeeHHON OUHAHCOBOI oneparui.
Hcnosanenue Ilopyyennii Ha npoBeaeHne @HUHAHCOBBIX ONEPaLUii.

6.5.1. Tlopyuenuss KIMEeHTOB HCHONHAIOTCS B CPOKH, YCTaHOBJICHHBIE 3aKOHOJATEIHCTBOM
Poccuiickoit ®@enepanuu 1 goroBopoM Mexay bankom u KioueHTOM, OmpenemnsomuyM MOPsI0K
MIPOBEJIEHHS OTNepaIil M0 COOTBETCTRYOMEMY CUeTy.

6.5.2. bank He ucnosHser 3aperucrpupoBaHHoe B Cucreme Ilopyuenue Knuenra Ha nposeneHue
DUHAHCOBOU ONEpPALMU B CIyYasix, MPEIyCMOTPEHHBIX 3aKOHOAATENbCTBOM Poccuiickoit denepanuu.
6.5.3. bank Bmnpase orkazate KimeHty B ucnonHeHnu 3apeructpupoBanHoro llopyudenus, eciau npu
nocjenyouneld npoepke OyIeT YCTaHOBJIEHO, YTO MCIIOJIHEHHE NMPeayCMOTpeHHOH nM DPHHAaHCOBON
OTlepaluy MPOTHBOPEUYHUT 3aKOHOAATeNbCTBY Poccuiickoil denepanuy, HOpMAaTUBHBIM akTaM banka
Poccun, YcnoBusam unu forosopy Mexy bankom n KimeHnTtom, onpeaensionieMy NopsaoK IpoBeAeHUS
ofieparyii mo cooTBeTcTBytonemMy Cuery.

6.5.4. Bank BmnpaBe oTka3aTh KiMEHTY B HCIOJHEHUHW 3aperucTpupoBaHHoro [lopyuenus, eciu
KnmnentoM He mpenocTaBiIeHbl JOKYMEHTBI, 00OCHOBBIBAIOIINE OCYIIECTBICHUE NaHHOW DHHAHCOBON
omepalui W HEoOXOAMMOCTh  TPENOCTaBICHHs  KOTOPBIX  YCTaHOBJIEHA  JEHCTBYIOLIMM
3aKOHOIaTeNbCTBOM Poccuiickoit denepanui.

6.5.5. bank Brnpase otkazars KiineHTty B ucniosiHeHHHN 3aperucTpupoBanHoro Ilopydenus, eciu nocie
Perucrpanuu [lopydenus ajst HCIOTHEHUS BBISICHSIETCS, YTO €r0 HCIOJIHEHUE MOYKET MOBJICYb YOBITKN
st banka nmu6o, ecnu nonydeHa nHGOpMaHs, CBUAETEILCTBYIONIAS O BO3MOKHOM HET0OPOCOBECTHOM
noBenennn Kimenta B oTHomeHun banka, Hapymenmn Knuentom tpeOoBanuili YcnoBuidl wnn
BBISICHEHO, 4TO HcHoiHeHue IlopydeHns MoOKeT TMOBJIE€Yb HAPYLIEHHE YCIOBHHW COTIALIEHWH,
3aKJIIOUEHHBIX Mexay bankom n Kirenrom.

6.5.6. bank yBemomisier Kimuenra o0 oTka3ze B HCHOJIHEHHH 3aperucTpupoBaHHOro [lopyueHms
MIOCPEZCTBOM BHECEHHS B apXWB aKTHBHBIX omepanuid CHCTEMBI 3almucH «3arpoc OTKIOHEH»,
¢ukcupyemoit Cuctemoii B rpade «CtaTycy», eciii HHOE He yCTaHOBIIEHO HHBIMH COTIAIICHUSAMU MEXKIY
Kmuentom m bankom. Kiment BmpaBe oOparuthesi B baHK 3a moilydeHHEM COOTBETCTBYIOIIEH
nHpOpMaLUK 0 IpUYMHAX HeucnonaHeHus [lopyyenus.

6.5.7. BaHk BrmpaBe MPHOCTAHOBUTH HA CPOK 10 2 pabOUMX JHEH MCIIOJHEHHE 3aPETUCTPUPOBAHHOIO
[Nopyuenuss Knmenra, ecnn y baHka BO3HUKHYT MOAO3pPEHMsI Ha TNpHUHAIEKHOCTh [lopyueHus k
MOILICHHUYECKUM onepanusaM. Eciaum B TeueHue 2 pabounx nHeit bankom He OyzmeT mnomydeHO
MOATBEP)KACHUE JIETUTUMHOCTH/HeneruTuMHOcTH [lopyyennss ot Kimenrta, Ilopyuenwe Oynet
nucrogHeHo. 3ampoc Ha mnoarBepxkacHue Ilopyuenmss KnmeHTa ocymiecTBisieTcs IyTeM 3BOHKA
pabornuka banka Ha HOoMep Tenedona Kimenra, ykazaHHblii B OCHOBHBIX KOHTaKTHBIX JaHHBIX
Knmenra. B cinyvae npusHaHus onepalny MOLIEHHUYECKOH, B ucionnennu [lopyuenus Kinnenra Oynet
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6.6.

6.7

OTKa3aHO B COOTBETCTBUU € 11.6.5.6. HACTOSIIUX Y CIOBHIA.

6.5.8. B ciayuae monmydyenusi bankom oT 0aHka TmaTelbLUIMKA yBEJOMIICHHS O TPHOCTAHOBICHHU
3a4KCIIeHUs AeHEXHBIX cpencTs Ha Cuer KimenTa (nanee — YBegoMineHue o IpUOCTaHOBIEHUH), baHk
npuoctaHaBauBaeT Ha cpok a0 5 (Ilatu) paGoumx mHeH cO OHS MOJNyYEHHS TAaKOrO YBEIOMJICHHUS
3ayncieHue NeHexHbIX cpeactB Ha Cuer KnuenTa. [IpuocranoBnenue 3a4iciaeHns I€HEKHBIX CPEICTB
Ha Cuet KineHTta npon3BoanTCs Ipy yCIOBUM [10Jy4deHHs: baHKoM YBeIOMIIEHUS O IPUOCTAHOBIICHUN
710 OCYIIECTBIJICHHSI 3a4MCIICHUsI AeHEXHBIX cpeacTB Ha Cuetr Knuenta. bank undopmupyer Kinmnenra,
[0 KaHaJaM JOCTyIla, O NPUOCTAHOBJICHUHU 3aUUCICHHS ACHEKHBIX cpenctB Ha Cuer Kimenrta u
HEOOXOIMMOCTH TpeAcTaBieHus B bank B mpexenax msati pabouux AHEH cOo THS COOTBETCTBYIOLIETO
MPUOCTAHOBJICHUS! JOKYMEHTOB, MOATBEP)KIAIOIINX OOOCHOBAaHHOCTH IOJMYYCHHUS! MEpeBeACHHBIX
neHexHbIx cpeacts. [Ipu npeacraBnennn Kinmentom B baHk B TedeHHe maTH pabodux IHEH co AHA
MPUOCTAHOBJICHUS 3a4MCIICHUS JICHE)KHBIX cpencTB Ha Cuer KimeHTa TOKyMEHTOB, MOATBEP K IAOIINX
000CHOBaHHOCTh TOJYYCHUS TMEpPEBEJCHHBIX JCHEKHBIX CpeACTB, BaHK ocylecTBIsIeT 3aduciieHHEe
nenexxHbIx cpeactB Ha Cuer Kinenta. [Ipu menpencrasnennu Knnenrom B bank B Teuenue 5 (Ilsath)
pabouux [HEH CcO [HS NPUOCTAHOBICHHUS 3a4YMCICHUS JCHEXKHBIX CPEACTB JIOKYMEHTOB,
MOATBEP)KJAIOIUX 000CHOBAHHOCTD MOJTY4EHU IIEPEBEACHHBIX JCHEKHBIX CPEICTB, baHK BO3BpaIaer
JICHEXXHbIE CpeAcTBa B OaHK IUIaTenbliuka. B ciyyae npusHanus onepaunu Kimenra MomeHHHYECKO,
neiicreus banka n KimenTa ocymecTBisiroTes cornmacHo 1. 9.14. Hacrosmux Y cinoBuii.

6.5.9. B cimygae oTtkaza banka ot mcnomHeHus 3apeructpupoBaHHoro Ilopydenus, Kimuent mpase
oOpatutbcs B baHK 3a moiydeHHEM COOTBETCTBYIOLIEH HMHGOpPMALUH, B TOM YHCIE O NPUYMHAX
HEHCIIOTHCHUSI.

[oarBep:xnenne @UHAHCOBBIX ONePALHUIl JOKYMEHTAMH HA OyMaKHOM HOCHTeEJIE.

6.6.1. B ciy4ae ecnu uHOe HE MPEAYCMOTPEHO coriameHueM Mexay Kimentom m bankom, bank
o0si3yercst o 3arpocy KimeHta, mepenanHomy, B ToM uuciie o Kanamam goctyma, mperocTaBUTh
Knuenty nokymMeHTHI Ha OyMakHOM HOCHTENe, MOJTBEpKIatoImue copepiuieHne DOUHAHCOBBIX
omnepanwii o [Topydenuto Knuenra.

6.6.2. JIokyMeHT Ha OyMa)>XHOM HOCHUTEJIE CUMTAeTCs NepeaanubiM KitneHTy npu ero nepenade B banke
Knuenty nmubo ero ymoJHOMOYEHHOMY MpPENCTaBUTENIO, a TakkKe NpPU HAampaBJICHUH IOYTOBBIX
OTHPABJICHUN.

6.6.3. 3a moBTOpHOE IPEIOCTaBICHNE AOKYMEHTOB Ha OyMa)XHOM HocuTesie baHK BopaBe B3uMarthb ¢
KnmnenTta koMHUCCHOHHOE BO3HArpakJeHue B pasMepe, ycTaHoBiieHHOM Tapudamu banka.

6.6.4. bank BmpaBe B mMOOOW MOMEHT moTpeboBaTh OoT KiMeHTa MoANMCaHUS TOATBEPIKIAIOIINX
JOKYMEHTOB Ha OyMa)KHOM HOCHTEJIe, SKBUBAJICHTHBIX IO CMBICIY M COAEP)KAHHUIO IMEpeJaHHBIM
Knuentom u 3apeructpupoBanibiM bankom Ilopyuyenunsim, He3aBUCUMO OT TOTO, OBLTH JIM HCHOJTHEHBI
atH [lopyuenus bankom.

6.6.5. Kiiment o06sa3an mo tpeOoBanuio baHka mNOANKMCHIBATE MOATBEPIKIAIOIINE JTOKYMEHTBI,
yKa3aHHBbIE B 1. 6.6.4. HACTOSIINX Y CIIOBHH.

6.6.6. bank BnpaBe He perucTpupoBath HOBbIE [lopyuenus Ha coBepiieHre PUHAHCOBBIX ONepaLuii 10
noanucanust KimneHToM U noiydeHus: baHKoM MoATBEpKAal0OMNX JOKYMEHTOB, YKa3aHHBIX B II. 6.6.4.
Ycnosuit.

HNHpopMannoHHbIE ONIepaniu.

6.7.1. Eciu uHOE HE yCTaHOBJICHO corameHusiMu Mexay Knuentom u bankom, MHpopmaloHHbIe
Olepaluy MpoBOAATCA Ha ocHOoBaHuu Ilopyuenmii, mepemanHeix mo Kanamam poctyma mocne
MOJIOKHUTENBHOTO pe3yinbraTa MaeHTugukaumm W, B ClOy4asX, YCTaHOBJICHHBIX Y CIIOBHSIMH,
Aytentudukanun Knuenra.

6.7.2. Ilpu obcmyxuBanuu B CucteMe mo yka3zaHHbIM KaHanmaMm JOCTyna BO3MOKHO OCYILECTBIICHHE
CJEAYIOLIUX OIepaluii:

6.7.3. Ilo xaHanaM onepamoHHOTo 0OcIyXruBaHusI (ToocoBas nepeaaya [lopyuennii):

6.7.3.1. mnpu npoxoxacHUH mpouenypsl MUneHruduxamnmu:

e xoHcynabpTanus Kimenra no OTKpBITOMY CIIMCKY CBEICHUII.

6.7.3.2. mpu 00513aTEIBHOM YCICIIHOM ITPOXOXKICHUHU MPOLECAYPHl AYyTEHTH(PUKAIIUH:

¢ OokupoBka yciayru J1bO;

e y3meHeHue nHpopmarun 1o Kinuenty (Toabko JlONOTHUTENbHbIE KOHTAKTHBIE JaHHBIC);
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® [I0JIy4eHHE JeTalbHON HHPOpMAIK N0 3aKPBHITOMY CIIMCKY CBEACHUI.
6.7.4.11o HTEpakTUBHBIM KaHANaM OOCITYKHBaHHS (IOCTYI MOCPENCTBOM ceTH MHTepHeT) (ToIbKo B
ClTydae yCIEIIHOTO MPOXOKISHHS TPOLeAYPHl AyTeHTU()UKAIIAN):
e cmeHa [Taposns;
e onydeHne uHdopmanuu no bankoBckuM npoxykram KimeHra B COOTBETCTBUHU € (DYHKIMOHAIOM
CHuCTeMBI;
o birokuposka J150.

6.8 Cucrema ObICTPBIX ILIATEXKEH

6.8.1 ¥YcaoBus noakiawdenus/otkiaovenns Knunenra x/or CBIIL:
e KiMeHT cornmamiaercsi, 4To, NOANUCHIBas 3afe1enue 0 npedoCmasieHuu yciye OUCMAaAHYUOHHO20

0anKo6cK020 0bcyHcusanus, oH naeT cBoe cornacue Ha nogxitrouenne Kk ChIT gepes J1BO.
e KimeHT cormamaeTca C TeM, 4YTO pacTopKeHue JloroBopa IUCTaHIIMOHHOTO OaHKOBCKOTO
oOciyxuBanus o3HauaeT oTkitoueHue Knuenra or CBII. Jlo MOMEHTa TEXHUYECKOTO OTKIFOYCHHUS OT
CBIl npu pactopkenun JloroBopa TUCTaHIIMOHHOTO OaHKOBCKOTO OOcmyknBaHUs KimeHT Hecer
OTBETCTBEHHOCTh 32 OCYINECTBICHHE JIOOBIX aercTBuil/onepanwmii, ocymecTBieHHEIX B CBII ¢
WCTIONB30BaHueM JelicTByromero aentudukaropa nmomyvarens cpeacts B CBII;
e KiMeHT HeceT OTBETCTBEHHOCTH 3a Bce (dera, mpuBs3aHHbIE K MaeHTH(UKATOpY MOTydaTess
cpencts Knnenra;
e Jlogmaua Knuentom B bank 3asenenus 006 usmenenuu O0CHOGHBIX KOHMAKMHBIX OGHHBIX,
npeaycMoTpeHHont Ipunooswcenuem Ne 3 x YcioBusiM, B 4YacTh 3amnoidHeHuss nyHkTa «Homep
MoOmIIbHOTO TenedoHay BieveT 3a coboii usmenenue Mnentudukaropa nomxy4darens cpencts B ChII ne
no3nHee 3 (TpeTbero) pabodero OHS cO JHS perucTpauuu 3asBieHust B banke. Kmment necer
OTBETCTBEHHOCTh 32 OCYINECTBICHHE JIOOBIX aelcTBuil/omnepanwmii, ocymecTBieHHRX B CBII ¢
WCTIONB30BaHNeM nelicTByromero HWnoentudukaropa momydarens cpeacts B CBII no momenta
TEXHUYECKOTO MCIIONHEHUS 3asIBJICHNUS, YKa3aHHOTO B HACTOSIILIEM ITYHKTE;
o Kiment cormamaercs ¢ TeMm, uTo TenedoHsl, yka3zaHHble Kmmentom mns JIBO coBmamator ¢
WnenTrduraropoM noiydaTessi CpeACTB, C yUETOM IOJIOKEHUH HACTOSIIIUX Y CJIOBUH, B HHOM Cllyyae,
bank umeer npaBo 3abnokupoBats Maentudukarop noxydatens cpeacts Kimenra 1o MomeHTa ero
MPUBEJICHUS B COOTBETCTBUE ¢ HOMepoM Tenedona s J150.
e bank umeet npaBo 3abiokupoBars Waentudukarop monydarens cpeacts KirenTa Ha OCHOBaHHU
nHpopmanun, nonysenHor uz OIIKL] CbIl/banka Poccuu, ipu 3Tom baHk He HeceT OTBETCTBEHHOCTh
3a HEHCIIOJIHEHHBIE 110 3TOM NpUYMHE (PMHAHCOBOM ONEpaLuy.
e bank npenocrasiser npaBo Kinenrty ycranosuts B CBII AO «I'OPBAHK» B xauectBe «banka mo
yMOJTYaHUIO» (0aHK, PEKBU3UTHI KOTOPOro OyAyT mpeanaraTbcs ApyruM moisbsizoBarensm CBIT B
MIPHOPUTETHOM TIOPSAKE TMPH COBEPIICHMH UMM TEpeBoja JEHEKHBIX CpelcTB B monb3y KimeHra
ucnons3ys CBII), nust storo Kiimenry neo6xonumo B MeHto JIBO BbIOpaTh COOTBETCTBYIOLIMNA IIYHKT U
MIOATBEPIUTH CBOE pelieHne B ycraHoBiIeHHOM B JIBO nopsanke.
e Kiument wumeer mpaBo uyepe3 MeHio JIBO ycraHOBUTH KOHKpeTHBIH CUeT sl 3a4MCIICHHSA,
MMOCTYNMUBIIUX C Hcnoiib3oBanneMm CBII, nenexxHsx cpencts. B ciyuae, ecnmu KineHTt He ompenenu,
yKa3aHHBIH B TIEPBOM MpeUIOKEHUH Hacrosuero absama, Cuer, baHk nMeeT mHpaBo 3a4HCIATH
nocTynusInue ¢ ucnojis3zoanneM CBIT nenexHble cpencTBa Ha 110001, OTKpHITHIN KitnentoM B pyoiisix
Poccuiickoii @eaepannu, Tekymuii cuer Kiuenra B banke, Ha KOTOPOM OTCYTCTBYIOT OIPaHUYEHUS T10
COBEPIICHUIO TaKUX OTepaIlyii J100 OTKa3aTh B COBEPIIEHUH OTEPaITnii.
e KimeHT 00s3yeTca He HCHoNb30BaTh cBo Maentuduxarop momydatens cpeacts B CBIl s
noy4yeHus ceeaenuii o kianeHTax CBII u3 popmupyrommxcs onepauuii 0 nepeBojie AEHEKHBIX CPEACTB
(manee — mepedop unentupukaropor kineHTos CBIT).
o [lIpu BeisBiieHNH (akToB nepedbopa Maentudukaropos momyuarens cpeacts kiueHToB ChII, bank
MMeeT MpaBo 3anpocuth KimeHTa o mpuynHax HapyIIeHHs YCIOBUH MpenocTaBieHus bankom yciyru
nogkmouenns Kmmenta k CBII, a Ttaxxke 3a0mokupoBaTh WaeHTH(HKATOp MOMydaTens CpeAcTB
Knuenra B CBII.
e bBaHK MMeeT IpaBO B COOTBETCTBHU C M. 4.2 HACTOSIIMX YCIOBHH HPEKPAaTHTH/TIPHOCTAHOBUTH
ucnions3oBanne Kinmentom CBII nimm momHOCTRI0/9acTHYHO OTKITIOUNTE ero oT CBII.
e bank no nopydenuto Kimenra npenocrasnser banky Poccun, AO «HCIIK», 6ankam-yd4acTHUKaM
CBIl, nnaTenplIuKy HEOOXOOUMBIE IS COBEpIUEHHs MepeBojga ¢ ucnojibp3oBaHueM CBIl nmannbie
Knunenra, a taxke umHOOpMANMIO O BO3MOXHOCTH baHKa COBEpIIMTH MEPEBOJ C HCIOIB30BAHHEM
Homepa mo6umpHOTO Tenedona KnumenTa B kauecTBe uaeHTH(HUKATOPA TUTaTeXka.
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6.8.2

7.1.

7.2.

7.3.

7.4.

YcaoBust ocymecTniiennss baHkoM nepeBoga JeHeKHBIX CpeACTB ¢ Hcnojab3oBannem CBII:

® TIepeBO/ ICHEXKHBIX CPEACTB OCYIIeCTBIIsIeTCs B pyOisix Poccuiickoit @enepanmn;

® TIepeBOJ OCYLIECTBISICTCS B MMONB3y HodydaTenss — Qusmyeckoro nuna B VHTepHeT-OaHke u
MOOMJIEHOM MPHUJIOKEHUH C YKa3aHHEeM HoMepa MOOHIBLHOTO TeJleoHa OoTydaTels WK IOPUITIECKOTO
muia no QR-koxy

e pa3Mep/bl KOMUCCHOHHOTO BO3HArpaxkaeHus banka 3a mepeBoa/bl IEHEKHBIX CPEICTB, UCIONB3YS
CBI1, a Taxxe TUMHUTBI M HHBIE KOIMYECTBEHHBIE OTPaHU4eHUs (B T.4. IO CyMMaM IepeBOa/IepeBOIOB)
ycraHasnuBarotcs Tapudamu banka;

e BO3BpaT IMepeBOJa JEHEXKHBIX CPEICTB IIOCJIE €ro 3auucieHHs Ha cuYeT (U3UUECKOro
JULA-TIONIyYaTessl JEHEXHbIX CPEICTB IO MHUIMATHBE (U3UUECKOrO JHUIA-IUIATENbINNKA IIEPEeBOIa
JEHEKHBIX CPEACTB HE NOIYCKaeTCs;

e npu ykazanuu Kimentom Wapentudukaropa momyuaTtens CpeAcTB Uil LeNed COCTaBICHHS
(hMHAHCOBBIX OMepanrii UCIONB3YIOTCS AaHHbIe, penocTaBienHble CBII no gakry nx nepenauu B CBIT
O0ankoM-nionydarenem — YuactHukoMm CBII. Hamnume/oTcyTCTBHE coTiacws MOIydaTelss NeHEKHBIX
CPEACTB Ha 3a4MCIICHHE ACHEXHBIX CPEICTB Ha €ro cyYeT C HUCHONb30BaHMeM Mnentuduxaropa
MOJNy4aTesisi  CPEACTB  yCTAaHABIMBAETCS  OAHKOM-TIONy4aTesJeM, MpU HE  IOATBEPKICHUH
0aHKOM-TIOJTy4aTelleM HaTHIHs yKa3aHHOTO COTJIACHS], a TAKXKE B CITydae HaJIMUMs MHBIX OrPaHUYCHUH,
YCTaHOBJICHHBIX OaHKOM-IIONydaTelIeM 10 cUeTy monydareis AeHexHblx cpencts ChII undopmupyer
Bank 00 OTCyTCTBMM BO3MOXKHOCTH TNpOBEJIeHHs onepanud, baHk oTkaspiBaeT KimeHTy B mpueme
(uHaHCOBOI! omepanumy;

e 1pu coBepiernu Kimentom miarexa mo QR-koxy ucnons3yroTes qanaele, mpenoctapneHabie ChIT
o dakty ux nepenaun B ChII 6ankom-monyuarenem — Arearom TCII. Hamuane/oTcyTcTBHE coriacus
TCII Ha 3auncieHne NEHEeXHBIX CPEACTB Ha €ro cuer ¢ ucnoias3oBanueM QR-kozxa ycTaHaBiIMBaeTCs
0aHKOM-TIOJTyJaTeNieM, TIPH He TIOTBEPIKICHUN OaHKOM-TIOTyYaTelleM HaJlMuusl YKa3aHHOT'O COTJIACHS,
a TaKKe B CIy4ae HAJIMYMS UHBIX OTpaHUYCHUH, YCTaHOBJIEHHBIX OaHKOM-TIomydaTeneMm o cyety TCII
CBIl undopmupyer bank 00 OTCyTCTBMM BO3MOXHOCTH NPOBEINCHMS IUlaTeXka, baHK OTKa3pIBaeT
Knuenty B nnatexe;

e 10 ¢akry nonydenus bankom cenmenmii or CBII, bank npeaocrasnsier KiueHTy-miuaTenbiuKy
CBEICHHUA I IPOBEPKH (BKIIFOYAs, HO HE OTPAaHUYHMBASICH):

- HAaMMEHOBaHME OaHKa-TIoIy4daTensi, aMHuiIHsl, UMs, OTYECTBO (IIPH HAJTMYUH) MOTyqaTelis JeHEKHbBIX
CPEICTB (CBEIEHUSI MOTYT MIPEIOCTABIATHCS B MACKUPOBAHHOM BH/JIE) — JUISL OCYLIECTBIEHUS IIepeBoia
(duznvecKoMy JHILY;

- HammeHoBanue TCII, HauMeHOBaHME TOBapa WM YCIyTHM, CymMMa TOBapa WIH YCIYyTd — s
OCYILECTBIECHHA NIEPEBOA FOPUANYECKOMY JULLY;

e B ciyyae yCIHemHO#l mpoBepku KimeHnToMm mpenoctaBieHHBIX cBeneHuil, KnneHnt moarBepxmaer
(moxmuceIBaeT) (UHAHCOBYIO OIEpaluio ¢ Hcrmoib3oBaHueM CpejicTBa  IMOATBEPXKACHUS, B
aBTOMAaTHYECKOM PEXXHUME NPOrpaMMHBIMH CPEJICTBAMU BBIMOJIHSAETCS NTepeaaya GUHAHCOBOM onepaun
B bank. IlpoBepka bankom ¢uHaHCOBOW omepaunuy, €ro perucTpanys M NPHEM K HCIOJIHEHHIO
OCYILECTBIISIETCS B IIOPSAKE, YCTAHOBIEHHOM pasziena 6 Y cioBuil.

7. KOHOUIAEHIHUAJIBHOCTb
Bank 00s13yeTcst mpuHATH MEPHI IS TIPEIOTBPAIICHUST HECAHKIIHOHUPOBAHHOTO TOCTYIA TPETHUX JIHII K
nH(pOpMAIUH, COCTABIISONIEH OaHKOBCKYIO TaiiHy KimenTa. Jlro6as nHpopMaIus Takoro pojia MOXeT
OBITh TPEJOCTABIICHA TPETHUM JIUIAM HE MHAUe KaK B MOPSAKE, YCTAHOBICHHOM 3aKOHOAATEIhCTBOM
Poccuiickoit @enepanun.
B cnyuasx, xorna ucnons3osanue [laponeit, Konosoro ciosa, CpecTs moaATBEp)KACHNS IPEAIIoaract
nepenady Knmenty nubo xpaHenne baHkoM Kakou-nmu00 KOH(GUACHLMANbHON uHpOpMaluu, baHk
00s3yeTcsl TPUHATH BCcE HEOOXOAWMBIE W 3aBUCSIUME OT baHka Mepbl OpraHM3allMOHHOTO U
TEXHUYECKOTO XapakTepa Ui NpPEAOTBpAIleHHsS OCTyNa TPEThUX JIHI[ K Takod WH(poOpMamuu o
nepenaun ee Kimmenry, a Takxke Bo BpeMsi XpaHEHUsI YKa3aHHOW UH(POPMAIIHH.
KnmeHT mocTaBieH B M3BECTHOCTh M B TIOJHOW Mepe OCO3HAET, 4TO Iepeaada KOHPHUICHINATbHON
nHpopmanmu 1o KaHamam JocTyna BJEYeT PUCK HECAHKIIMOHWPOBAHHOTO JOCTYMa K TaKOM
nH(GOPMAIUHU TPETHUX JIUII.
B cmyuasx, xorma mepenaya wHpopmanuu mo Kanamam AocTyma OCYIIECTBISETCS MO TPEOOBAHUIO
Kmnenta wim B cootBerctBumM ¢ llopyuenmem Kimenrta, bank He HeceT OTBETCTBEHHOCTH 3a
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7.5.

8.1.

8.2.

8.3.

8.4.

HECaHKIMOHUPOBAHHBIN JOCTYII TPETHUX JIMII K TaKOH MH(OPMAIIUU TIPU €€ Tepeaade.

[ocne 3arpy3ku MOOWIBHOTO TpriIoKeHUs banka u3 MarasuHoB MHTepHEeT-ipriioxeHuit App Store u
Google Play, Knuent npuaumaet ycmoBus «Corarienus o koHpuaenmansHoctny ([punoxenue Ne 5
K HACTOSIIUM Y CIIOBHSIM) 70 Havalsla UCIOJIb30BaHusT MOOHIBHOTO TPHI0KEHHS.

8. BO3HATPAXKJIEHUE BAHKA
Pa3smep u mopsmok yniaTtel KOMHCCHOHHOTO BO3HArpaXkKAEHUs 3a IpeaocTaBieHue bankom yciyr B
COOTBETCTBHH C Y CIIOBHSIMH yCTaHABJIMBAIOTCS COTIIACHO AercTByromuM Tapudam banka.
[lonnucanuem 3asBIeHUS O IPUCOESIUHEHUH K HAacTosuM Y cnoBusiM KieHnT npenocrasnser banky
3apaHee OAHHBIM akUeNnT Ha cnucaHue bankom Oe3 NONMOIHMUTENBHOrO pacnopspkeHus Kiuernrta c
nmr00bIX OaHKOBCKMX cdueToB KimenTta B baHke, 3a MCKIIIOYEHHEM OaHKOBCKUX CUETOB, OTKPBITHIX Ha
OCHOBAaHUH JOTOBOPA CPOUHOT0 OAHKOBCKOT'O BKJIAAa, KOMHCCHOHHOE BO3ZHAIPAXKICHUE 33 YCIYTH I10
JoroBopy B cOOTBeTCTBHH C JAeWcTByrommMu Tapudamm baHka, a Takke CyMMBI pacxXojoB,
MOHECEHHBIX baHKOM, B TOM 4MciIe KOMHCCHOHHBIE BO3HArpakJIeHus, BhIMJIauMBaeMble baHkoM
TPETHUM JIMIaM, CTOMMOCTh TeJe(OHHBIX MEPErOBOPOB, (PaKCHUMHUIBLHBIX COOOLICHUH M MOYTOBBIX
OTIIpaBJICHUH, CBsA3aHHBIX ¢ 00cmyxuBaeMm Knmnenra B Cucreme.
B cny4ae HeZl0CTaTOUHOCTH CpelICTB Ha OaHKOBCKHX cueTax KimeHTa Aiist ciucanusi CyMM, YKa3aHHBIX
B myHKTe 8.2. YcnoBuid, bank BnpaBe npou3BOAUTH YaCTUYHOE CIIMCAHKUE JAHHBIX CYMM B Tpejenax
MMEIOUINXCS CPEACTB.
bank nMeeT mpaBo B OAHOCTOPOHHEM MOpsiike u3MeHsATh Tapudsl banka. O6 wsmenennn Tapudos
bank yBenomnser Knuenra myrem myOonukanuu (pa3Menienns) iX HOBOH pelakiiuy Ha O(UIHaIbHOM
caiite banka B cetn MuTepHeT 1o agpecy www.gorbank.spb.ru.

9. OTBETCTBEHHOCTH CTOPOH, YPEI'YJIMPOBAHME PA3ZHOIJIACUM. PACCMOTPEHUE

9.1

9.2.

9.3.

9.4.
9.5.

CIIOPOB
B cnyuae HeWcCHONHEHHMS WM HEHAJUICXKAIEro HUCIOIHEHUs OaHOM u3 CTOpOH 0053aTeNnbCTB,
npenycMoTpeHHbIX JloroBopom, ata CtopoHa Bo3Memiaet qpyroii CTopoHe hakTHUECKH MOHECEHHBIN
yiiep0 (oATBEep KIIEHHBINA TOKYMEHTAIBHO), IPUYUHEHHBIN MTOCIIEAHEH B CBS3M C HEHUCIIOJHEHHEM
WJIM HEHISKAITIM HCIIOTHEHHEeM 0053aTenbCTB 1Mo JJoroBopy.
CTOpOoHBI HE HECYT OTBETCTBEHHOCTh 32 HEUCIOJHEHHUE WIM HEHAAJIEeXKAIlee HUCIOIHEHUE
00s3aTenbcTB 10 JIoroBOpy, €clii WCHONMHEHHE O0S3aTeNCTB CTAll0 HEBO3MOXHBIM BCJIEICTBUE
JENCTBHSI 00CTOSATENHCTB HETPEOJOTUMON CHITBI, TO €CTh YPE3BBIYaHBIX U HEOTBPATUMBIX B JAHHBIX
YCIIOBUSIX OOCTOSITENBCTB, KOTOPHIMH, B YAaCTHOCTHU, SBISIFOTCS: PEIICHUS/IEHCTBUS OpPraHOB
3aKOHOJIATEJIbHOM, Cy/neOHON W/WIIM UCIOJIHHMTEIbHON BilacTH Poccuiickoit ®enepaiu, a Takxke
banka Poccuu, KOTOpBIE IENIalOT HEBO3MOXKHBIM JijIsi baHka BBIOJHEHHE CBOUX 0053aTEIbCTB,
TIPUPOTHBIC SBJICHUS W CTHXUUAHBIC OSJCTBHS, MOXKAp, BOWHA M BOCHHBIC JCUCTBHS, a TAaKKE WHBIC
00cTOsATENBCTBA, HaxoAIMecs BHe Boim CTOPOH M TIPEISITCTBYIOMKE BhIMOMHEHHUI0O CTOpoHAMU
MPUHATHIX Ha ce0s1 00s13aTesibeTB 10 JloroBopy. CTOpoHa, KOTOpas B CHJIy Ha3BaHHBIX OOCTOSTEIBCTB
ObLJIa JTUIICHAa BO3MOKHOCTH UCIIOJTHUTE 00s13aTehCTBa 10 JloroBopy, 00s3aHa B pa3yMHO KOPOTKHN
CPOK yBeIOMHUTH 00 3TOM Jipyryto CTOpOHy.
bank He HeceT oTBeTCTBEeHHOCTH 3a HeucnonHeHue [lopydenust KnuenTa, eciu ucnojiHeHUE MPUBEIO
Obl K HapyIICHUIO TpeOOBaHUI NEHCTBYIOMIETO 3aKOHOJaTeNnbCcTBa Poccuiickoii Denepanuw,
HOpMaTUBHBIX akTOB banka Poccuu, YcinoBuid, a Takke YCIOBUI HHBIX 3aKIIOYCHHBIX MEXIY
Kmuentom u bankoMm cornamieHuidi (IOTOBOpPOB), B TOM uHclie, ecnu llopydeHwe He ObLIO
noareepxkaeHo Kimentom nubo mpoBepka MOATBEPKACHUS Aajia OTPULATENLHBIA PE3yibTaT JIM0O
JeHEXKHBIX cpeacTB Ha Cuerax KimeHTa HeocTaToqHO Ui uctoiHeHus [lopydennsi, a Takke B HHBIX
cIydasix, MpeyCMOTPEHHBIX Y CIIOBUSIMU U 3aKOHOATENIbCTBOM Poccuiickoit deaeparuu.
bank He HECeT OTBETCTBEHHOCTH 3a TOBTOPHYIO OMMO0uHyI0 niepenady Kimrenrom [lopydenutii.
bank He HeceT OTBETCTBEHHOCTH 33 HEBBIIIOJIHEHHE, HECBOEBPEMEHHOE WJIM HENPAaBUIBHOE
BeimostHeHHe llopyduennit KnmeHTOB, eciu 3TO OBUIO BBI3BAaHO MpefocTaBlieHneM KimeHTtom
HEJOCTOBEpHONW HHGOPMAIMK, IMOTEPEH aKTyalbHOCTH HH(OPMAIIMH, paHEee IPEIOCTaBICHHON
KnuenTom (B TOM umnciie WHANBHUIYaTBHBIX TapaMeTpoB mnepcoHanbHoro lllabmona), nucmoms3yemoit
npu peructpanuu u ucnonnenuu bankom [Hopydenus, unu BBojgoM KinneHToM HEBEpHBIX JaHHBIX. B
ciydae HEOOOCHOBAaHHOTO WJIM OIMMOOYHOTO TMepeuuciieHus KIMeHTOM JCHEXHBIX CPEICTB
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9.6.

9.7.

9.8.

9.9.

9.10.

9.11.

9.12.

9.13.

9.14.

9.15.

nosryyaTesisiM KimeHT caMocToSITeIbHO YpEeryInpyeT BOIIPOC BO3BPATa CPECTB € UX MOTy4YaTeIsIMHU.

bank He HeceT OTBETCTBEHHOCTH 3a TMOCHEACTBUs ucHoiaHeHus [lopyueHuil, BBIAAHHBIX
HEYTIOJIHOMOYEHHBIMH JIMIIAMHA, B TE€X CIydasx, KOTJa C HCIOJBb30BAHUEM IPEAYCMOTPEHHBIX
3aKoHonaTensCTBOM Poccuiickoit @enepauuu u JoroBopoM mpouenyp bank He Mor ycraHoBUTH
¢axTa Bbinaun IlopyueHus HEYOTHOMOYEHHBIMH JTHLIAMH.

bank He HeceT OTBETCTBEHHOCTH 3a yIIEpO, BO3HHUKIIUI BCIEACTBHE HECAHKLHOHHPOBAaHHOIO
WCTIONB30BaHMUS TpeThuMH JunaMu MpeHtudukaropa w/mnm AyrteHtuduxaropa w/umn Cpencts
noareepkaeHus KimenTa, eciny Takoe HCIOIB30BaHUE CTAJIO BO3MOXKHBIM He 110 BUHE baHKa.

Bank He HeceT OTBETCTBEHHOCTH B ciydae, ecid HH(pOpMalus, CBS3aHHAs C HCIOJIb30BAHHEM
Knuentom Cuctemsl, cCTaHeT M3BECTHOM TPETbUM JIMIIAM BO BpeMs Hcrosib3oBaHus KimenToMm
CucteMbl B pe3ynbTaTe NOCTyMa TPEThUX JIMI K MHPOpPMALUHU MpU mepenade mo Kanamam cBsizy,
HaxOoJsIIMXcsl BHE MpesenoB baHka, B 4acTHOCTH B pe3ysbTaTe MpPOCTYIIMBAaHUS WIM IepexBara
KananoB mocTtymna Bo BpeMs WX MCHOJIB30BaHMS WM B pe3yJIbTaTe HeJOOPOCOBECTHOTO BBIMOIHEHUS
KnurentoM ycnoBuii XpaHEHHUS U UCTIONB30BaHUA cpeAcTB MneHTndukanuu u/mimm AyTeHTH(GUKAIH
n/win CpeacTB MOATBEPKACHUS.

bank He HeceT OTBETCTBEHHOCTH 3a HemoiydeHue KimentoM uH(poOpmanuu, HampaBlIeHHOH eMmy
BankomM nocpeicTBOM cooOIIEHNI HA HOMEDP JJIsi MOOMITEHOM CBSI3H W/WIIH a/IpeC AIEKTPOHHOM MOUTHI
B Cllydae TeXHHYeCKuX cO0eB/ OTKIIOUeHHUs/ HepabOTOCTIOCOOHOCTH TEXHHYECKUX CPEACTB,
o0ecrnednBaroIuX MoiydeHre nHHOPMAITHOHHBIX COOOIIICHHN.

baHk He HeceT OTBETCTBEHHOCTH IO CIIOPAaM M Pa3HOINIACHAM, BO3HUKAIOMMUM Mexay KimentoM n
orepaTopaMH CBs3U. baHK He MpeIoCcTaBsAeT YCIyTH CBA3U U HE HECET OTBETCTBEHHOCTH 32 Ka4eCTBO
CBSI3U, B TOM YHCJIe, B CIIydasxX, KOra rnepejaada nHpopMaiun Obliia HEBO3MOXKHA, TI0 BUHE OIlepaTopa
CBSI3M WJIM TPETHUX JIUII.

OtBetcTBeHHOCTH Kntuenra:

9.11.1. KimeHT HeceT OTBETCTBEHHOCTh TNiepeal baHKOM B COOTBETCTBHM C TpeOOBaHUSIMU
JIeMCTBYIONIETO 3aKOHOAaTeNbcTBa Poccuiickoit denepanyu, B TOM YHUciie 32 YOBITKH, BO3HHUKIIHNE Y
banka, B pesynprate wucnonHenus llopyuyenwmii, mnepemaHueix B bank ot wumenum Kimenra
HEYTIOJIHOMOYEHHBIM JIUIIOM C UCTIOIb30BaHUEM NpUHaANEKaIX KIIMEeHTy CpeacTB MOATBEPKICHHUSL.
9.11.2. KimeHT HeceT OTBETCTBEHHOCTH 3a IOCTOBEPHOCTh NPEACTaBICHHbIX 10KyMeHTOB i JBO.

9.11.3. KmmeHT HeceT pUCK yOBITKOB, BO3HHKIIUX Y HEro, B pe3ylbTaTe HCIIONHEHHs baHkoMm
Ilopyuenuii, nepemanHbIXx B baHk ¢ wHcnonb3oBaHneM mpuHaiexamux Kanenty Cpencts
MTOATBEPKICHMSL.

9.11.4. KimeHT HeceT OTBETCTBEHHOCTh 3a IPaBWIBHOCTb M AaKTyaJbHOCTb BCEX CBEICHHIH,
coobmaemMbIx UM baHKy, TpH 3aKII0Y€HUH U UCTIOTHEHUH HacTtosIiero Jloroopa.

B cnyuae Hecornacus Kimenrta ¢ nelictBusimu banka, cBa3aHHbIMM ¢ Peructpauuei Ilopyuenui,
Perucrpanueii [lopydenwuii st HICTIOMHEHUs / 0TKa30M B Perucrpaiiuy mopy4deHuit Ui UCTIOTHEHHS U
ucnojiHeHreM  baHkoM  3aperucTpupoBaHHbIX  [lopyueHuit / OTKa3oM B HCIOJHEHHUH
3aperucTpupoBanHbix [lopyuenuit, Knuent nanpasiser B baHk nucbMEHHOE 3aBJIEHUE C U3JI0KEHUEM
CYTH TIPETEH3UH.

bank paccmatpuBaer 3agBneHus KiuneHrta, B TOM 4ucie NMPU BO3HUKHOBEHHH CIIOPOB, CBSI3AHHBIX C
ucnons3oBanueM Knuentom Cucremsl, B TeueHue He Oonee 30 (Tpuanatu) AHEH co AHA MOTyYESHUs
TakKuX 3asBJICHUH, a Tarke He Oojee 60 (LecTuaecsTr) IHEH co THS MOMyYeHHs 3asBICHUHN B cllydae
ncnonp30BaHus CUCTEMBI [T OCYIIECTBIEHHS TPAHCIPAHUYHOIO NEpeBOJa JEHEKHBIX CPEACTB H, B
3aBHCHUMOCTH OT TPHHATOrO pELIeHus, ubo yxoBieTBopsieT mpereHsuio Kimenra nmubo mepeaaer
Knnenty mnmceMeHHOE 3akioueHHEe O HEOOOCHOBAHHOCTH €ro MPETeH3WH, IOAMUCAHHOE
YIIOJIHOMOYEHHBIM paO0oTHUKOM baHKa.

Criopsl, BO3HHKAIOIINE B CBS3M C UcmoiHeHHeM JloroBopa, CTOpOHBI 00S3YIOTCS pa3pemiaTh IyTeM
[IEPEroBOPOB C YYETOM IIPUHIIUIIOB JOOPOCOBECTHOCTH M B3aUMHOI'0 yBaskeHUsL. [/ perieHus cnopoB
B nocynebHoMm nopsnke bankom m KineHTOM MOXkeT ObITh CO3BaHa KOMMCCHS IIO pacciellOBaHUIO
CIOPHOM CHUTyallMd. B IOJHOMOYMS KOMHCCHM TaKXE BXOIUT BBIIIOJIHEHUE IPOLECCYaIbHBIX
neicTBuil, HeOOXOIMMBIX ISl PACCIICIOBAHMS CITydaeB 0OHAPYKEHHUSI MOIICHHUYECKHUX OTIepaIvii.

B cnyuae He JOCTHMKEHHUS COTIIACHS CIIOPBI PA3PEUIAOTCS B MOPSIKE, YCTAHOBIEHHOM JEMCTBYIOIIMM
3aKOHOJATENBCTBOM.
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9.16.

10.1.

10.2.

10.3.

10.4.

10.5.

10.6.

10.7.

10.8.

11.1.

11.2.

11.3.

B cnydae nencnonnenust Knuenrom cBoux obs3arensctB mo JJoroBopy u oOpamienus: banka B cyn
MOKET OBITh MCIIOJIb30BaHa Mpoleaypa B3bICKaHUs 3aJ0JDKeHHOCTH ¢ KimeHTta B mopsiike BblIavn
cyaeOHOro puKasa. .

10. U'3SMEHEHUE YCJIOBUUA
VYcnoBus MOryT OBITH M3MEHEHbI BaHKOM B OJJHOCTOPOHHEM MOPSIKE MyTeM BHECEHUS M3MEHEHUH
W/WIN JONOJHEHUH B YCJOBHUS, B TOM YHWCIIE MyTeM YTBEpXKICHHS HOBOM pEIaKuMW YCIOBUH, B
MOPSIIKE, YCTAHOBICHHOM HACTOSIIIAM Pa3JeioM Y CIIOBHM.
J1g BCTYIIIeHHS B CHUTY HOBOW PEaKIKK Y CJIOBHU WIIM M3MEHEHUN W/MITH TONIOJTHEHUH, BHECEHHBIX B
VYcnosuss bankom, bank o0s3aH omyOmmkoBaTth MHQOpManuio 00 M3MEHEHHSX B COOTBETCTBHH C
paznmenom 11 Ycmoswuit.
[TyOnukamus HOBOM pemakuny Y CIOBWH, W3MEHEHWH /WM JOTIONMHEHWUH B Y CJIOBHSA, BHECEHHBIX
Bankom, moypkHA OBITH Mpou3BeleHa bankoM He MeHee yeM 3a 5 (MATh) KaJeHIApHBIX JHEH 110
BCTYIUICHUSI HOBOHM pemakiuu Y CIOBHH, M3MEHEHUWI/IOMONHEHNH B CHiy. B cilydae uM3MeHeHUs
3aKoHonarenbcTBa Poccuiickoit ®enepaunu, HOpMAaTUBHBIX akTOB banka Poccum VYcnosus, no
MOMEHTa WX H3MEHEHHS baHKOM, TpPUMEHSIOTCS B YacTH, HE NpPOTHBOpEUalield TpeOOBaHUSIM
3aKoHoarenbcTBa Poccuiickoit denepanyn, HopMaTuBHbIM akTaMm banka Poccun.
Kruent o6s3an He peke 1 (ogHOr0) pasa B 5 (I1Th) KaJIeHIAPHBIX JHEH 3HAKOMUTLCS ¢ HHPOPMAITHEH,
nyonmkyemoit baHkom B cooTBeTCTBHM € paznenom 11 Ycnoswuii.
B ciyuae, ecnu 10 BCTyIUIeHUS B CHITY, OIyOJMKOBaHHBIX baHKOM B COOTBETCTBHHU ¢ pasnenom 11
YcnoBui, U3MEHEHHI W/WIM JIONIOJHCHHI, BHSCEHHBIX B Y CIIOBHS, WJIM HOBOW PElaKiuu Y CIOBUM,
bank He momyumnn 3agBnenus Knuenra o pactopikenuu [lorosopa, bank u KnueHT mpusHatot, 4to
yKa3aHHbIE W3MEHEHUWS W/WIM JOTONHEHHS B YCJIOBUS WMJIM HOBas pPEAaKnus YCIOBUH MPUHSTHI
Knuentom.
B ciyuae necornacus KimenTa ¢ n3aMEHEHUSIMU W/ JJOTIOJTHEHUSIMH, BHECEHHBIMHU B Y CIIOBHS, HITU
coJiepkaHMeM HOBOHM penakuuu YcioBui, KnueHt BmpaBe pacToprHyTh JloroBop B TMOpsiike,
YCTaHOBIJICHHOM B pazzeine 12 Y cioBwuii.
BaHk He HeceT OTBETCTBEHHOCTH, €ClIM MHpopMalus 00 M3MEHEHWH W/WIIN JIOTIOTHEHUU Y CIIOBHH,
onyOJIMKOBaHHAs B TIOPSIKE W B CPOKH, YCTAHOBIICHHbIC YCJIOBUSIMH, HE ObUIa TOJIyueHa H/WIU
W3yuYeHa W/UIK MPaBUIBHO UCTOJKOBaHA KimeHTOoM.
JIroOble W3MEHEHMs W/WIM JIOTIONHEHHST B YCJOBUS C MOMEHTa HMX BCTYIUIGHUS B CHIIy PaBHO
pacIpoCTpaHsIOTCs Ha BCEX JIUII, IPHCOEANHUBIINXCS K Y CIIOBUSAM, B TOM YHCIIE IPUCOETNHUBIINXCS
K YCIIOBUSIM paHee JIaThl BCTYIUICHUS M3MEHEHHH W/WIIH JOTOTHEHUH B cuuty. [Ipu 3TOM BO3MOXHOCTh
ocyumectBieHus: Knuentamu omnepauui no pacnopsskeHutro CyetoM mnytem  J(MCTaHIIMOHHOTO
0aHKOBCKOT0 00cIyKuBaHUs nocpenctBoM Cuctemsl, a UMeHHO mepenaun B bank [lopyuenuit mis
npoBeneHnst PUHAHCOBBIX ONEpalni, peaau3yeTcs CIEeAYIOMNUM 00pa3oM:
* KinenTsl, npucoequHUBIINECS K Y CIOBUSAM paHee JaThl BCTYIUIEHHS B CHIIy peAakiuu Y CIOBHUH,
MpelyCMaTpPUBAIOIIEH BO3MOYKHOCTb OCYIIECTBIEHMS C HCHONb30BaHMEM CucreMbl (PUHAHCOBBIX
orepanuii, TPEAOCTaBISIOT B baHK NHChbMEHHOE 3asBIIEHHS HA MPEJOCTaBICHHE YCIYT II0
OCYIIECTBJICHHIO C UCTIOIb30BaHnEeM Crctemsl @UHAHCOBBIX omneparuii (pasaen 14 Ycnosuii);
* KineHTsl, NpUCOEIUHAIONIMECS K JEUCTBYIONIEH peaakiuu Y CIOBUM, aKTUBUPYIOT BO3MOXHOCTb
OCYIIECTBJICHHA C ncnoib30BaHreM Cructembl OUHAHCOBBIX omepaluii mpy 3akimoueHnn /Jorosopa B
COOTBETCTBHH ¢ pazfienoM 14 Y ciaoBwuii.

11. ONNYBJIMKOBAHUE UH®OPMAIINU, HATIPABJIEHUE INTEPCOHAJIBHBIX
YBEJJOMJIEHUM U COOBIIEHUN

Hacrosmue YcioBust pasmelneHsl Ha oduuuanbHoM caiite banka B cetu MuTepHeT mo azapecy
www.gorbank.spb.ru. C YcnoBusimu, aelicTByrommmMu Ha MOMEHT 3akioueHusi JloroBopa, Kimenr
3HAKOMHUTCSI CaMOCTOSITETIbHO B Jr000e yaoOHOe Isi Hero Bpems (B T.d. IPEIBAPHUTENHHO 0
3akmoueHus JloroBopa). Ilo TpeboBanuto Kimmenta bank mpepocrabiser KimeHTy AeiCTBYONIyIO
PEAAKIIMIO HACTOSIIUX Y CIIOBHI B pacrieyaTaHHOM BHJIE.
OmnybnukoBanue Y CiaoBUM W WHGOPMAIMM HE O3HAYACT WX 00S3aTEIBLHOTO PacCIpOCTPAaHEHHUS depes
CpeAcTBa MacCOBOM MH(POPMAIHH.
C 1uenpro HallpaBJICHUS IEPCOHATBHBIX COO0IEHUH 1 yBenomiieHuii Kiinenra mo Beioopy banka moxxer
WCIIOJIL30BATHCS JIFO00W U3 CIIEAYIOIUX CIIOCOOO0B:
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11.4.

11.5.

11.6.

11.7.

12.1.

12.2.

12.3.

12.4.

11.3.1. HampaBJeHHUE 3IEKTPOHHBIX cooOmeHui B Cucreme;

11.3.2. nanpaBiaenne SMS-cooOmeHnii Ha HOMep MOOWIBHOTO TenedoHa, yKazaHHbIM KimeHToM B
yrciae OCHOBHBIX KOHTAKTHBIX JaHHBIX, JlOTIOIHUTEIbHBIX KOHTAKTHBIX TaHHBIX;

11.3.3. HampaBieHHE COOOIICHUS IO JIEKTPOHHON MoYTe Ha ajpec, yKa3aHHbIH KiMeHTOM B uuciie
OCHOBHBIX KOHTAKTHBIX JaHHBIX U J|OIIOTHUTENBHBIX KOHTAKTHBIX JaHHBIX;

11.3.4. nanpaBieHue cooOIIEHUs] HA TOYTOBBHIM anpec, ykasaHHbI KinmeHToMm B umcie OCHOBHBIX
KOHTAKTHBIX JaHHBIX, JlOTIOIHUTEIbHBIX KOHTAKTHBIX 1aHHbIX.

Yeenomnenue Knuenra bankom B Cructeme (B COOTBETCTBUH € yHKTOM 2.12.6 Y cnoBuii) paBHOCHIIEHO
IIUCbMEHHOMY YBEAOMIICHHIO, IOATBEPKICHHOMY COOCTBEHHOpYUHOU moanuchio Kinenra, npu 3tom
nata u Bpems yBenomiieHusa KimeHnTa onpezensiercss B COOTBETCTBUU C BbIOpaHHBIM baHkoM crioco6oM
YBEIOMJICHHS.

MowmeHnToM myOnuKarmu Y cloBui u uHpopManuu u o3HakomieHus KimeHTa ¢ omyOIMKOBaHHBIMU
YcnoBusmu u nH(MBOpMAaIIUe caruTaeTcss MOMEHT HX TepBOTO pa3MelieHus Ha HTepHeT-calite banka.
Onosemienne Knuenrta no BompocaM, KacarIMMcs HcnoiaHeHus: JloroBopa, npou3BoguTcs: baHnkom
IIyTEM OITyONMKOBaHMS HH(POPMALIUU B COOTBETCTBUH C HACTOSIINM Pa3IesioM Y CIIOBHH, a TAKXKe ITyTeM
npenocTaBieHuss WHGOPMAUKU NMpH Ju4HOM mnocemienun Knmentom banka w/mim mpu oOpameHun
Knuenra B bank ¢ ncnonb3oBanrem Kananos gocryma.

[Ipenocrasnsiempie Knuentom banky Homep(a) mist HampaBieHust SMS-cooOmenniit w/unm aapec(a)
3JIEKTPOHHOM ITOYTHI MOTYT UCIIOJIB30BaThCSl baHKOM Ul OKa3aHUs YCIyr 110 OTIPABKE HA YKA3aHHBIN
HOMEp W/uiM aapec WHOOPMAIMOHHBIX cooOmieHnii W baHk wMeeT mpaBo B3WMarTh IJary 3a
MPEIOCTABIICHUE TAHHON YCIIYTH B COOTBETCTBUU C Y CJIOBUSIMHU U Tapudamu.

12. CPOK JEHCTBUS U MOPAJTOK PACTOPKEHUSI JOTOBOPA
JloroBop BCTymaeT B Cmily C MOMeHTa npuema bankom ot Kimenra Hamiexaiie opOpMIIEHHOTO B
COOTBETCTBHU C Y CIOBHUAMU 3asiBICHHS O MPUCOECTUHEHUU K YCIOBUSAM U TOANMCAHUS 3asBICHUS
YIIOJIHOMOYEHHBIM Pa0oTHHKOM banka.
JloroBop mpekpamiaeT cBoe JIeHCTBUE C MOMEHTa IMpeKpalleHus OOCITyKWBaHHS MOCIETHETO
banxoBckoro nponykra Kinuenra 1100 ¢ MOMEHTa €ro pacTOpP)KEHHUSI B YCTAHOBJIEHHOM Y CJIOBUAMU
TIOpAIKE.
Joropop nerictByeT 10 31 nexadps KaJeHIapHOTO rojia, B KOTOPOM OH 3aKiioueH. B ciyuae eciu Hu
onna n3 CTOpOH MHUCHRMEHHO HE yBemommia npyryio CTOpoHYy B CpOK He mosnHee, dem 3a 30
(TpuanaTe) KaleHJapHBIX JHEW J0 OKOHYaHMS Cpoka JneiicTBust [loroBopa o cBoeM HaMepeHUH
pacTopruyTh J[oroBop B 0IHOCTOPOHHEM MOPSAIKE, CPOK AeUCTBUS JJoroBopa cuuTaeTcs Mpo/IIeHHBIM
Ha KaXJblil CIIEYIOINI KaleHJapHbIi ro.
Kaxnas w3 Cropon BrpaBe B Jr000€ BpeMs JOCPOYHO PACTOPrHYTH JlOroBOp B OJHOCTOPOHHEM
HopsiIKe:
12.4.1. no wanumaruse banka npu pacTOp>KEHUH AOTOBOPa OAHKOBCKOT'O cYeTa HA OCHOBAHMHU II. 5.2.
ct. 7 ®enepanpHoro 3akoHa Nell5-®D3 B ciyuasx HeonHOKpaTHOro (2 m Oonee pasa) B TEUEHHE
KaJIeHIapHOro roja npuHATUs bankoM pertenuii 06 otkase B BoimosnHeHuu [lopydenust Kiuenra o
COBEPIIEHHUH OTIEPaLHH.
12.4.2. B ciyuae pacropxeHust JloroBopa no uHuuaruse banka, mocieanuii yBenomisier 00 3ToM
Kimenra He mo3gHee, wem 3a 15 (NATHAANATH) KAICHIAPHBIX THEH 1O MPEIIIOIaracMoi JaThl
npekpaiieHus aeicTsus JloroBopa oHIM U3 criocoOoB 1o BeIOopy banka:
12.4.2.1. HnanpaBnenuem SMS-cooOrieHus: Ha HOMEp MOOHIIBHOTO TeliedoHa, YKa3aHHbIH KirenToM
cpear OCHOBHBIX KOHTaKTHBIX JIaHHBIX;
12.4.2.2. HampaBlIEHHEM COOOIICHHS 10 3JICKTPOHHOMU IMOYTE HA aipec, yKa3aHHbIi KiIeHTOM cpeau
OCHOBHBIX KOHTaKTHBIX JaHHBIX;
12.4.2.3. HampaBiieHHEM COOOIICHHWS II0 IIOYTOBOMY ajpecy, ykazaHHoOMy KimeHToM cpenu
OCHOBHBIX KOHTAKTHBIX JaHHBIX.
Obs3arenscTBa banka mo mpuemy u ucnonHeHuto llopydeHwii ¢ ucnonb3oBaHueM CHCTEMBI
CUMTAIOTCS IPEKPAIIEHHBIMH C 1aThl M BpEMEHH, YKa3aHHBIX B HalpaBieHHOM bankom coobuiennu.
12.4.3. B cmyuae pacropkeHus [loroBopa mo wHHuMatuBe KimeHTa, mociefiHWil JIUYHO JMOO
MOCPEACTBOM MTOYTOBOM CBSI3U IepenacT B baHk nmuceMeHHOe 3asBIEHHE O pacTop>keHHU Jlorosopa.
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12.5.

12.6.

12.7.

13.1.

JoroBop cuuTaeTcsi paCTOPrHYTHIM C JIaThl Moxy4deHus: bankoM 3asBieHus o pactopskenuu [JoroBopa
MIPH YCIIOBHH OTCYTCTBUs Y KiteHTa 00s3aTebCTR M0 MOTalICHUIO Tiepel baHKoM 3aI0JIKEHHOCTH 110
Horosopy. [lpu Hanmn4mm ykazaHHBIX 0053aTEIBCTB IO TOTAIICHUIO 33J0JDKEHHOCTH niepen bankom,
JloroBop cumTaeTcsl PacTOPTHYTHIM C MOMEHTa WCIOJIHEHHS OO0S3aHHOCTH IO OIUIaTe yKa3aHHOU
3a10JKEHHOCTH 110 JloroBopy.

Bce Ilopyuyenns Knuenra, 3apeructpupoannbie bankom 10 MoMeHTa nonmydeHust 3asBieHus Kiimenra
0 pactopxeHuu Jforopopa, mojiexxatr UCIOJHEHUI0 baHKOM B COOTBETCTBUHM C Y CIIOBUSIMHU.

C momenTa nomydenusi bankom 3asBinenns Kimenrta o pactopykenun JloroBopa bank mpekpamaet
[IpUEM U 3aBEpLIACT UCIIONHEHNE paHee NpuHATHIX [lopydyenuit Knuenra.

[Ipekpamenne o00s3arenbcTB MO JlOrOBOpY HE BJICUET MPEKPAIICHUS O00sI3aTEIBLCTB 1O HHBIM
JIOTOBOpaM (COTJIAIIICHUSIM ), 3aKTFOUSHHBIM Mek Ty Kimuentom u bankow.

13. AI3SMEHEHUE UH®OPMALIUN
Kimuent o6s3yercs nadopmupoBats baHk 00 n3MeHeHNN TaHHBIX, YKa3aHHBIX B 3asBIICHUH, B TEUSHUE 1
(Cemu) KkanmeHIApHBIX JHEH C JaThl UX HM3MEHEHUS, a TakXKe MPEJOCTaBUTh B BaHK JOKYMEHTHI,
MOATBEPIKAAIOIIME U3MEHEHUE TaHHBIX.
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14. COIJIAIIEHUE OB UCIOJb30BAHUU ITPOCTOM JIEKTPOHHOM MO CHU

14.1 Cornamenue ycraHaBIuBaeT OOIIME MPUHIUIBI UCTIOJIB30BAHUS MPOCTON DJIEKTPOHHOW MOANHMCH NPH
OCYILIECTBIICHUH DIIEKTPOHHOTO JOKyMEeHTO00opoTa Mex 1y bankom u Knuentom.

14.2. B coorserctBun c¢ CornamenneM bank o00s3yeTcs NpUHAMATh W 00padaThIBaTh JJIEKTPOHHBIE
IOKyMeHTHI, a KimeHT 00s13yeTcsi OCyIIECTBIATh MOANMCAaHNe DIEeKTPOHHBIX AokymeHToB [IDI1 B mopsake,
MpeTycMOTpeHHOM HacTosmHM CorfaleHueM.

14.3. Ucnonp3oBanne 1311 B paMkax 10roBOpoB, 3aKITIOYEHHBIX MeXAy bankom n KimenToMm, ocyiecTBiseTcst
B COOTBETCTBUH C YacThio 2 cratbm 160 I'paxkmanckoro Koxekca Poccuiickoit ®denepanun, DenepanbHBIM
3ak0HOM OT 06.04.2011 Ne 63-®3 «O0 351eKTPOHHOM HOAHUCHY U HACTOSIIHUM COTJalIeHueM.

14.4. TIDII ucnonb3yercs Ui MOAMHUCAHHUS DJNEKTPOHHBIX JOKYMEHTOB B paMKax 3aKIIOYEHHBIX ¢ baHKOM
JIOTOBOPOB MpH coBepiieHnd Onepanuid U MOJNHUCaHUN DJIEKTPOHHBIX JOKYMEHTOB, AJsl KOTOPBIX baHkOoM
oTpeieNisieTCs BO3MOKHOCTE/TPpeOOBaHKE O TIOAITMCAHUH HX.

14.5. 3akmounB Hacrosmiee Cornamenue, bank u KineHT nmpu3HaroT cieayromee:

14.5.1. KoppekTHas mpocTasi 3JeKTpOHHAs MOANHUCH SBISAETCS MPOCTON 3JEKTPOHHON moanuckio Kiouenra B
COOTBETCTBHHM C 3aKOHOJATENbCTBOM Poccuiickont @enepanny;

14.5.2. DneKTpOHHBINA TOKYMEHT, chopmupoBanHbiii B JIBO, cunraercs opopmieHHBIM HaAIeXaIiuM 00pa3oM
IIpU YCJIOBHM €0 COOTBETCTBUS 3aKOHOAATENbCTBY Poccuiickoit denepaunu, HacToseMmy CoriameHuro, a
TaK)Ke JIOTOBOpaM, 3aKII0UeHHBIM Mex 1y bankom u KimenTom.

14.5.3. Bce DnekTpoHHbIE JOKYMEHTHI, HanpaBieHHble KnnentoM u nonyuyennelie bankom nocpeactsom B0,
noanucanusle Koppekrnoit I11911:

e SBIISFOTCS TIOJUTMHHBIMU, TOKIECTBEHHBIMH U TIEIOCTHBIMU TOKYMEHTaMH, HCXOaAmMu oT Kinenra, n
SIBJISIFOTCS. OCHOBAHUEM [IJIs1 COBEPILIEHUS FOPUAUYECKH 3HAUYUMBIX IeicTBUi bankowM;

 YJIOBJIETBOPSIFOT TPEOOBAHHSM COBEPILCHHS CACIKU B MPOCTOH MUCHMEHHOW (opMe M MMEIOT Ty Ke
IOPUINYECKYIO0 CHITY, YTO W HJICHTUYHBIC TI0 CMBICIY W COJCPKaHHIO JOKYMEHTHI Ha OyMaKHOM HOCHTEE,
MOJIMTMCaHHbIe COOCTBEHHOPYYHOU noanuckio Kinenra.

14.5.4. Onepanun, CAEIKA U WHBIC IOPUINYECKUA 3HAYUMBIC JIEUCTBUS, COBEpIIeHHbIe baHkOoM HAa OCHOBaHHUH
DNEeKTPOHHBIX JOKYMEHTOB, MpUHATHIX OT Kimenta mocpenctsom b0, moamucanasix Koppektaoit 1911,
BIIEKYT FOPUIMYECKUE TTOCIIEICTBUS, aHAIOTUYHBIE TIOCIESICTBUAM OIEpaliii U CAETOK, COBEPIIEHHBIX baHKkoM
Ha OCHOBaHMHW JIOKYMEHTOB, HampaBieHHbIX KimeHToM B baHk Ha OyMa)XHOM HOCHTENE W TIOAIMMCAHHBIX
coOcTBeHHOpYYHOH monmucklo KimeHTa, m He MOTyT OBITH ocropeHsl HH bankom, HM KimeHTOoM Ha ToM
OCHOBaHUH, YTO 3TU JACUCTBUS HE IMOATBEPIKIAIOTCS TOKYMEHTaMH, COCTABIICHHBIMU Ha OYMa)KHOM HOCHUTEIIE;
14.5.5. BeIucky U3 3J€KTPOHHBIX JKYPHAIOB, JIOT-(haiIOB, IIEKTPOHHBIX 0a3 JAaHHBIX, JaHHBIE IMPOTOKOJIOB
COCJIMHEHU, apXMBOB DJIEKTPOHHBIX TOKYMEHTOB W JIPYTHX JOKYMEHTOB, MOANHUCAHHBIC TPEICTaBUTEISIMH
baHka, SBISIOTCS IPUTOIHBIMU U JJOCTATOYHBIMH JUISI TIPEIBSIBIICHYS TIPH pa3pEIICHUN KOH(DIUKTHBIX CUTYaInH
W/WITK CTIOPOB, J0Ka3aTeNbcTBaMU (haKTa MOANMUCAHUS DIEKTPOHHBIX JJOKYMEHTOB ¢ Mcnonb3oBanueM [1311, a
TaKXe J0Ka3aTeIbCTBOM COJIEPaHUsI DIIEKTPOHHBIX JIOKYMEHTOB.

14.6. 3akmiouast HacTosmee Cornamenne u ucronsiys 11911 Knnent rem campim:

e MMOJITBEPKIIAET U TapaHTHPYET, YTO O3HAKOMWIICS B IMMOJHOM 00bEéMe ¢ HacTosmuM CoryanieHueM,
COTJIACEH CO BCEMH YCJIOBUSMH B IOJNHOM OOBEME, €ro TOJOXKEHHUS €My IMOHSITHBI M HUMEIOT JUJIsl HEro
00s13aTeNBHYIO CHILY;

¢ MOATBEPKIACT M TapaHTHPYeT, 4TO YyKasaHHbIH Kimmentrom AOoHeHTCKHHd HoOMep TenedoHa
npuHaexuT Kiuenry;

e [TOJTBEPKIACT U FapaHTHPYET OTCYTCTBHE AOCTYIIAa TPETHHUX UL K AOOHEHTCKOMY HOMepy Tele(oHa;

e MTOJTBEPKIACT, YTO YBEIOMJICH O PHCKax, CBS3aHHBIX ¢ ucrnoib3oBaHueM [IDI1 mpu moamucannu
OJEKTPOHHBIX JOKYMEHTOB U Tepesiaue TaKUX JOKYMEHTOB I10 3alUIICHHBIM H/UIH OTKPBITHIM KaHAJIaM CBS3H,
COTJIACEeH C PUCKAMU ¥ TPUHUMAET HX Ha ce0sl B OJTHOM 00BeMe.

14.7. Knuentsl BropaBe (opmupoBarh M mnoamnucbiBaTe [13I1 Tonbko Te DIEKTPOHHBIC TOKYMEHTBI, IS
(bOpMHPOBaHUSI U TIOAITUCAHUS KOTOPBIX UMEIOTCS PYHKITHOHABLHBIE BO3MOXKHOCTH B JIBO B Tekymuit MOMEHT
BpeMeHH. baHK BIpaBe OrpaHWYMBaTh (OPMHUPOBAHHE M TMOJMUCAHHE BCEX WM YacTH OJIEKTPOHHBIX
JIOKYMEHTOB.

14.8. bank BrpaBe chopMUPOBATH DIIEKTPOHHBIA TOKYMEHT, MPeAHA3HAYCHHBIN TS Moamucanus Kiuenrom, B
Buze (aiina TekcToBOro popmara, M HanpaBUTh KIMEHTY CCBUIKY JUIS MOMYYeHUsT DJIEKTPOHHOTO TOKYMEHTa B
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ONEKTPOHHYIO CUCTEMY.
14.9. KnneHt 00s13aH O3HAKOMHUTBCSI ¢ DJIEKTPOHHBIM JIOKYMEHTOM, a ()aKTOM COTJIACHUS C €ro COACp:KaHHEM
sBisieTcst 3anpoc Ha Kirou [1911.
14.10. B nemsix mamnpasienus: Kimmentom B bank DnekrpoHHOro AokyMeHTa, KiMeHT, ciemyst WHCTPYKIUSIM B
skpaHHbIX ¢opmax JBO, BBOOMT HeoOXoaWMble aaHHBIE, KoTopble 3ampammBaer J[BO, u, mcmomb3ys
COOTBETCTBYIOIIKE (DYHKIHMOHAIbHBIE KHOMNKH, HHUIMUPYET MOJMHCAHUE COOTBETCTBYIOIETO DIEKTPOHHOTO
JOKyMEHTAa.
14.11. Ilocne naumnmmpoBanns KimmentoM npomecca moanvucanus DIeKTPOHHOTO JoKyMeHTa mocpenctsom b0
B bank noctynaer 3anpoc Ha Kirou I1311.
14.12. Bank renepupyet Kurou 1311, Kitou nposepku [1311 u Unentudukatop gokymeHTa (111 DIEKTPOHHBIX
JOKYMEHTOB, c(OpMHPOBaHHBIX cornacHo MyHKTY 4.3 Cormamenusi). Kirou [13I1 nanpasnsiercs bankom nHa
AOoHeHTCKUIT HOMep TenedoHa B sms-COOOIICHUH M BKIO4aeT B ce0si Koa moaTBepkaeHUS W mapaMeTpsl
OnektpoHHOro nokymenTta (Onepanun) m1u6o UaenTudukarop 1oKyMeHTa.
14.13. Ilepen moanmucanueM DJIEKTPOHHOTO JoKymeHTa KimeHT 00s3aH cBeputh VaeHTHPHUKATOP TOKYMEHTa
(mpu Hammuwmu), chopmupoBanHoro B JbO, ¢ HWpeHTndukaropom MTOKyMEHTa, COJEpKAIIAMCSA B
SMS-co00IIEHNH, O3HAKOMUTLCS ¢ napamerpaMu Onepaunuy U B CIydae COIJIacHs MOAIMUCATH DJIEKTPOHHBIN
JOKYMEHT.
14.14. Ins nmopnucaHusi DJIEKTPOHHOro AokymeHta mnocpenactBoMm IIOI1 KiueHT BBOAMT MOJYyYEHHBIA B
sms-coobmennn Kox monreepkaenus B cnenuaibHoe mone JBO, mpemHazHadueHHOE A TOINMHCAHUS, U
Ha)KUMAeT COOTBETCTBYIOILYIO IEKTPOHHYIO KHOIIKY, HeoOXonumyto ais noanucanusi. C MOMEHTa HaXaTusi
Knuentom ykazaHHOW KHOIIKH, DJIEKTPOHHBIA TOKYMEHT CUMTAETCs MOAMUCAaHHBIM KIIMeHTOM U HanpaBiIeHHBIM
B bank.
14.15. DneKkTpoHHBIM TOKYMEHT cuuTaeTcs MmosyueHHbIM bankom, ¢ MomeHnrta mpucBoeHus B JJbO Takomy
JIOKyMeHTy ctaryca «l[Ipunar».
14.16. IlomyuuB DneKkTpoHHBIN AOKyMeHT, bank ocymectiser mpoBepky IIOI1 ¢ ucnons3zoBannem Kiroua
npoBepku 11011
14.17. TIDI1 npuznaetca KoppextHoii [1311 npyu o1HOBpeMEHHOM BBIIOJIHEHNH CIEAYIOIINX YCIOBUN:

¢ Kox moarBepxnaenus, BBeaeHHblid Knuenrom, coBnamaer ¢ KogoM moaTsep)xaeHus1, CoaepiKaumcst B
Kiroue nposepku 11311,

¢ Kox noarBepxaenns nomyueH bankoMm B TeueHHe Cpoka ero JeiicTBusl.
14.18. B cnyuae, ecnu OnekTpoHHBIM NOKyMeHT nonnucaH HekoppekrtHoit IIOII, Takoil IOKyMeHT He
npuHuMaercst bankoM. Yka3aHHbBIH ONEKTPOHHBIA JOKYMEHT CUMTAETCSl HE IOANUCAHHBIM M HE HMEET
IOPUINYECKOMN CUIIBI.
14.19. DnexkTpoHHBIA JOKYMEHT cuuTaeTcss moamucaHHbiM [IDI1 u mogIMHHBIM TPU OJHOBPEMEHHOM
COOJIIOJICHUY CIIETYOIINX YCIIOBUH:

e DIIEKTPOHHBIN JOKYMEHT MosrydeH bankowm;

¢ DIeKTPOHHBIN JoKyMeHT noanucad Koppekrnoit I1911.
14.20. Omepannu, Ha OCyIIeCTBIEHHE KOTOphIX Kimentom HampaBieH B baHk DIEeKTpOHHBIA JOKYMEHT,
UCHIOJHAOTCS baHKOM TONBKO MOCIIE MOATBEPXkAECHUSA €ro IOJYYEeHUS M IOATBEP)KICHHS IOAIUHHOCTH
ONEKTPOHHOTO JOKYMEHTA.
14.21. B cayuae, ecnu 3to npenycmorperHo JbO Bo3MoxkHO ucrnosb3oBanue oanou II3I1 pist moanucanust
HECKOJIBKMX ODJIEKTPOHHBIX JTOKYMEHTOB (IaKkeT DJEKTPOHHBIX NokyMeHToB). IIpu moamucanum I1911 nakera
ONEKTPOHHBIX JTOKYMEHTOB KaXXIbli M3 ODJIEKTPOHHBIX JOKYMEHTOB, BXOJSIIMX B 3TOT MAKET, CUHUTAETCA
noanucanueM 11911, koTopoi moanucan Bech NakeT DJIEKTPOHHBIX JOKYMEHTOB.
14.22. KnuenT 00s13aH 00€CIIeYnuTh OTCYTCTBUE IOCTYIIA TPETHUX JIMI K YCTPOHUCTBY B SIM-KapTe mocpeacTBOM
KOTOPBIX OCYIIECTBIIAETCS JOCTYI K AGOHEHTCKOMY HOMEpY TenedoHa.
14.23. Knmment o0s3an He momyckaTh Kommpomeranuto. B cioydae ecnmm bank momyuuT wHGOpManuio o
KomnpomeTannu kakux-1100 JaHHBIX, UCIIOJIb3yeMbIX KineHToM 11 noanucanus DJIeKTPOHHBIX TOKYMEHTOB,
baHk BmpaBe MPHUOCTAHOBUTH W/MJIM MPEKPATHTh DIIEKTPOHHBIH JOKYMEHTOOOOPOT IO CBOEMY YCMOTPEHHIO.
OnexTpoHHBIE TOKyMeHTHl KinenTa, nomydenssle bankoM 1o nocrymienus napopmanuu o Komnpomeraryn,
UCTIOJTHSAIOTCSI BaHKOM B OOBIYHOM MOPSAKE M HE MOTYT OBITH OCIIOPEHBI HA OCHOBAHHMH MOCTIELYIOIIEro (akTa
Komnpomeranuu.
14.24. B cayuae Komnpomerannn AGonentckoro Homepa Ttenedona/Koma moctyna/Kmoua I13I1 Knuent

27



JOJDKEH He3aMeIUTHTENILHO COOOMUTE 00 3TOM B BaHK JI00BIM JOCTYITHBIM CITOCOOOM.

14.25. bank, xak nuio, co3natomiee Kitou [1911, u Kiment, kak nuio, ucnomns3yroimee Kimrou 1911, 00s3aHbn
cobmomate KoHpuaeHMabHOCTh Kiroua [1311.

14.26. bank He HeceT OTBETCTBEHHOCTH B CIydae JOCTYIa TPEThHUX JIMIl K AOOHEHTCKOMY HOMepy TenedoHa,
ykazaHHOMY KiimeHToMm.

14.27. baHK He HECEeT OTBETCTBEHHOCTH U HE OCYIIECTBIIAET yCTPaHEHUE HEUCIIPABHOCTEH, BO3HUKILUX T10 BUHE
Omneparopa COTOBOH CBSI3U WX B CBSI3U C BBIXOZOM U3 CTPOsI 000PYAOBaHMS, a TAKXKE B CBSI3U CO COOSMU BO BCEX
cUCTeMaXx, JIMHUAX CBSA3U M MHBIX KOMMYHHKALUIL, Yepe3 KOTOpbIe IPOXOIUT NHPOPMALIHSL.

14.28. baHk He HeceT OTBETCTBEHHOCTh 32 BO3HHUKHOBeHHE cOoeB W ommbOok B padote HBO, 3a motepu u
MOBPEX/ICHUE TaHHBIX, CBSI3aHHbIE ¢ ncnoiab3oBanueM J1bO.

14.29. bank He HeceT OTBETCTBEHHOCTh 3a BO3MOXHBIC YOBITKH, NpUYMHEHHBIE KIHEHTYy B CBSI3U C
ucnonb3oBanreM JJbO, B TOM umcie 3a BO3MOXKHBIC YOBITKH, BO3HUKIINE B Pe3ysIbTaTe UCIOMHEHUsT bankom
DIEeKTPOHHBIX TOKYMEHTOB, noanucanueix [1911 Knuenra.

14.30. bank He HeceT OTBETCTBEHHOCTh 33 HEIOCTAaBKY SMS-COOOIIeHUs Ha AOOHEHTCKHII HOMep TeliedoHa,
yka3aHHbIH KireHToM, B cityyae, eciii 3T0 00yCIIOBIEHO IPUYMHAMY, HE 3aBUCSLIMMU OT baHka.

14.31. baHk HEe HeceT OTBETCTBEHHOCTD 32 BO3MOKHBIC YOBITKH, TPUIMHEHHBIE KIIHEeHTy BCIIECTBHE TOMyCKa
TPEThUX JIAIl K HCHONB30BaHHIO AOOHEHTCKOTO HOMepa TenedoHa, yTpaTel yctpoiictBa U SIM-kapThl,
MOCPEICTBOM KOTOPBIX OCYIIECTBIIsIETCS AOCTyNl K AOOHEHTCKOMY HOMepy TenedoHa min kakoro-nubo Koxa
MOTBEPXKICHHUS.

14.32. KnueHT, oOCyWIEeCTBISS MOANMCAHME OJEKTPOHHBIX JOKYMEHTOB M HUX HalpaBJiCHUE 4Yepes
WHQOPMaIMOHHO-TEIEKOMMYHHKALMOHHYIO ceTh «HTepHeT», NpuHUMaeT Ha ce0sl BCe PUCKH, CBS3aHHBIE C
HECaHKIIMOHUPOBAHHBIM JOCTYIOM TpeTbux jull k JIBO.

14.33. KniueHT caMOCTOSITEIbHO HECET OTBETCTBEHHOCTD 32 MOAJIEPKKY (PYHKIHMH TEKCTOBBIX SMS-COOOICHHUI
Ha AOOHEHTCKOM HoMepe TenedoHa, a TakkKe MOANUCKY Ha YCIyry sms-cooOmmeHuir y OnepaTopa cOTOBOH
CBSI3H.

14.34. Bce cmopsl u pasHoriacus, BO3HUKawomue Mexnay Kinuentom n baHkoM B pamMkax HacTOSIIETO
Cornamienusi, pa3peiaroTcs, IPeXe BCEro, MyTeM MeperoBopoB.

14.35. B ciydae Hecornacua KnueHra c pelicTBusMu baHka, COBEpIIEHHBIMH Ha OCHOBaHMM OJIEKTPOHHBIX
nokymenTtos, noanucanubix [1011, Knuent nanpasnser B bank nuceMeHHOE 3asiBIEHHE C M3JIOKEHUEM CYTH
NPETeH3HH.

14.36. bank paccmarpuBaer 3aseneHue Kimenrta B teuenwe 30 (Tpuamnatu) KaleHIApHBIX THEW CO JHS ee
MOJTY4YEHHUSI.

14.37. Ilo utoram paccMoTpeHus 3asBieHuss baHK HampaBiseT MUCHMEHHBIM OTBET Ha mpeTeH3uio Kimenta
pemiennem baHka B yZ0BIETBOPEHHUH WM OTKa3€ B YAOBIETBOPEHUHU TPETEH3UH.

14.38. B cmydae HEBO3MOXXHOCTH YPETYJIMPOBAHHUS PA3HOIVIACHHA IIyTEM IIEPETOBOPOB, MPEAMET CIOpa
MepeslaeTcsl Ha PacCMOTPEHHE B CyJl B COOTBETCTBUMU C JEWCTBYIOIIMM 3aKOHOJATeNbCTBOM Poccuiickoi
®denepanuu.

28



cONo Gk~ wWN

15. NPUJIOKEHUSA
3asiBIIeHME HA MIPEIOCTABICHHUE YCIYT NUCTAHIIMOHHOTO OAHKOBCKOTO OOCITY )KHBaHUS;
3asBrieHne Ha GIIOKHPOBKY/pa3dmokupoBKy/oTkiodenne J[bO;
3asiBiicHUE Ha U3MEHEHUE OCHOBHBIX KOHTAKTHBIX JaHHBIX;
Pexomenmanum 1mo nHGOPMAITMOHHOM 0€301TaCHOCTH.
Coramrenye 0 KOHQUICHINATEHOCTH.
3asiBiieHue Ha yCTaHOBKY TUMHUTOB B JIBO (mipu muuHOM 0oOpatieHun).
3asiBiieHue Ha yctaHOBKY muMuTOB B JIBO (npu nepenaue no cucreme J15O).
[Mopsok MCONB30BaHUS cUETa KIIMEHTA B cepBrice OECKOHTaKTHOH oratkl (SBPay) uepes cucremy
onrcTpeix narexeit (CBID) mrst pusnuaeckux i B AO «"OPBAHKY.
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[Mpwnoxxenne Ne 1
K YCJIOBHSIM IMCTAHIIMOHHOTO OAHKOBCKOTO
obcmykuBanus Gusndeckux i B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA MPEJOCTABJIEHME YCJIYT JUCTAHIIMOHHOI'O BAHKOBCKOI'O OBCJIYKUBAHUA

Damunusg, Mms, OtuecTBO

[lata poxxnenus I'paxxnancTso:

MecTo poxacHUs
JloKyMEHT, yAOCTOBEPSIIOIINI TUIHOCTD:

Cepust, HOMep: [ara Bpiaun:

Briman

Kona moapasaeneHus

AJpec perucTpamnun Nunexc TOpO.
Viuna . KOPII. KB.
Anpec dakt. npoxxkuBanust  |[HIEKC ropoj

(3armoNHseTCs B CIydae OTIHYHS OT|
azpeca perucTpalym)

Viuna . KOPII. KB.
KonrtakTHast KonTakTHBIN TenedoH:
nH(popMAaIus AZlpec 3IEKTPOHHOM MOYTHI:

1. Ilpoury mpenocTaBuTh MHE YCIYTH IO JUCTAaHIIMOHHOMY OaHKOBCKOMY OOCIY)KHBaHHIO CUETOB, OTKPBITHIX
mHOHI B AO «I'OPBAHK» (nanee - bauk).

2. HacrosumM 3asiBJIAI0 O CBOGM IMPHUCOCAWHCHHHM K JACUCTBYIONICH pemakiud «YCAOBUH AMCTAHIIMOHHOTO
OankoBckoro oOcmyxkuBaHus ¢usndeckux Jun B AO «['OPBAHK» (mamee — «YcCIOBHs»), KOTOpOE SBIISETCS
3aKITIOYCHUEM MEX1Ty MHOH n baHKoM 10roBOpa O IMCTaHIMOHHOM OaHKOBCKOM OOCHTyXHBaHHHU (naiee - «JoroBop»),
BKJIrovaroniero CoramieHre 00 HCIoIb30BaHUH TIPOCTOH 3JIEKTPOHHON MOJINCH, B HOPSIKE, MPEIYCMOTPEHHOM CT.428
I'paxxmanckoro kogekca Poccuiickoit @eneparin. Bee momosxeHust Y coBUil pa3bICHEHBI MHE B IIOJTHOM 00beMe, BKITFOUYast
TapUQbl 1 TTOPSATOK BHECEHUS B Y CIIOBHSI U3MEHEHHH M JTOTIOJTHEHUH.

3. Ipoury moakmrounts MeHs K CHcTeMe ANCTaHIIMOHHOTO OAHKOBCKOTO OOCITY)KUBAHUS KIIMEHTOB - (PM3MUECKUX
mnn AO «'OPBAHK» (manee - Cucrema) m 00ecHeYUTh BO3MOXKHOCTH €€ HCIOJB30BAHUS IS JUCTAHIIMOHHOTO
0aHKOBCKOTO 00CITY>)KMBaHHSI B COOTBETCTBUU C Y CIIOBUSIMH.

4. TloaTBeprkaaro CBOE COTIACHE HAa PETHCTPALIMIO JIOTHHA U COTVIAIIAIOCH C TEM, UTO:

- B ciiy4yae akuenTa baHKoM HacTosIIero 3asBICHHS W 3aKI04eHus co MHOH JloroBopa moctyn B Cucremy MHE
OyzeT mpefocTaBieH Ha IepHoA AecTBus [loroBopa;

- B crmy4ae akmenTa baHkom HacTosmiero 3asBieHHs baHK B MoMeHT peructpanuu B Cucreme HampaBHT MHE
[Tapons B Bune SMS-cooOmieHns Ha HoMep MOOMIBHOTO Tele(oHa, yKa3aHHbII MHOI B 3asiBICHHN.

B kadecTBe KOHTaKTHBIX [aHHBIX W HampaBieHHs IUQPOBBIX KOIOB 0E30IAaCHOCTH, HEOOXOJUMBIX IIPH
OCYILECTBIIEHUH ONIE€PALUii, IPOIY UCIONb30BaTh

Homep mosmmsoro reseora: L] L] L LI LILILI LI LI L
B kauecTBe HO]’[OJ’IH“TCJ’ILHLIX KOHTAKTHBIX JAHHBIX ITPOUTY UCIIOJIb30BaTh:

Howmep mobuisHOTO Tenedona: D D D D D D D D D D D

5. [laro banky mpaBo (3apaHee MaHHBIH aKIENT) Ha OCYIIECTBICHHUE MEPEBOJIOB JCHEKHBIX CPEICTB 0€3 MOETO
JIOTIOTHUTEIHHOTO PACIOPSHKEHHS B OIUIATy CyMM KOMHCCHH 3a TIPEIOCTaBICHHOE B COOTBETCTBHU C HACTOSIIHMHU
YcnoBusimu 00CTy)KMBaHUE COTIIACHO AelcTByromuM Tapudam banka.

6. HpOIHy YCTaHOBUTL U IPOU3BOJAUTDH I/IILCHTI/I(i)I/IKaHI/IIO MOE€H JIMIHOCTH 110 YKa3aHHOMY MHOH KOJOBOMY CJIOBY:

kanosoe croso: L L IO LI EIN

7. Coryaces ¢ TeM, 4TO MOCH MPOCTOH INEKTPOHHOHN MOMANKUCHIO SIBJISCTCS HAOPAHHBIN MHOW IU(PPOBON KO,
nepenaBaeMbiii MHe bankom B Bune SMS-cooOmieHnii Ha HoMep MOOMIBHOTO TellehoHa, yKa3aHHBIA B 11.4. HACTOSIIETO
3asgBICHUS.
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8. Bhlpakaio cBOe coriacue Ha mepegady AkimoHepHsiM obmiectBom «[IETEPBYPI'CKHIA T'OPOCKOM
BAHK» (AO «"OPBAHK») MouX THUYHBIX JaHHBIX, @8 IMEHHO: (haMWIIUSL, UMSI, OTYECTBO M HOMEP MOOMIILHOTO Tesie(oHa B
CBSI3U C OCyIIecTBIeHueM nepesonos B CBII.

51 paspemato banky mnepenady nepcoHaJbHBIX JAHHBIX (BKJIIOYas IOJy4EHHBIE OT MEHS W/WINM OT JIHOOBIX
TPETbHUX JIMI) W BBIOJHEHHE HWHBIX JEWCTBHUH, NMPETyCMOTPEHHBIX NEHCTBYIOIIMM 3aKOHOIATENbCTBOM Poccuiickoit
®denepanuu.

S yBenomieH(a) o Tom, 9To Hacrosimee Coryiaciie MOKeT OBITh 0TO3BaHO MHOM B JIFO0OH MOMEHT HAa OCHOBAaHHH
MICbMEHHOTO 3asBICHUS.

S yBemomuteH(a) O TOM, 9TO OTBETCTBEHHOCTD 32 HEOJIArONMPHUATHBIC IOCIEACTBHA OT3bIBA HacTosmero Cormacus
Bo3nmaraercst Ha MeHA. C MOMEHTa MOJdydeHHs OT3bBa Hacrtosmero Cormacusi, a TakKe MpH IOCTIHKEHHH
BBIIIICYKa3aHHOW(pIX) 1emu(ell) oOpaborkm mnepcoHambHBIX HaHHBIX AO «['OPBAHK» mpekpamaer mepenady
MEPCOHAIBHBIX JTaHHBIX.

Hacrosmum noaTeepskaao, 4T0 MHE U3BECTHO, YTO NpH 0T3bIBe MHOIO HacTtosmero Cornacust AO «'OPBAHK»
BIpaBe MMPOJIOJDKUTH 00pab0TKYy MOMX NMEPCOHANBHBIX JIaHHBIX B CIydasX, MPeaycMOTpeHHbIX denepaabHbIM 3aKOHOM OT
27.07.2006 rona Ne 152-®3 «O nepcoHaBHBIX JaHHBIXY.

9. HonnuckiBas HacTOsIIIEe 3asiBJIEHNUE, S IOATBEPKIAI0, YTO:

- ¢ JICUCTBYIOINIMMHM HAa MOMEHT MOJANUCAHUS HACTOSIIErO 3asBJICHUS YCJIOBHSAMHM O3HAKOMIICH(Q),
COIJIACeH/COTIacHa 1 0053YIOCh X COOJIIOIATH;

- C JICHCTBYIOIIMMH Ha MOMEHT IOJIIUCAHUS HACTOSIIETO 3asBieHuss « TapudaMu BOZHATPAKIACHHS U CTABKAMHU
AO «I'OPBAHK» 3a oOcnyxuBaHue (pU3MUYSCKUX JIAID O3HAKOMJICH(a), COTVIACCH/COTJIaCHA M HE BO3pPa)aro
MPOTUB UX IPUMEHCHUS;

- CBEJICHHS, COJIEPIKAIIUECS B HACTOSIIIEM 3asiBIICHHUH, JOCTOBEPHBL;

- aJIpec 3IEKTPOHHOM TOYTHI MPUHAICIKUT MHE;

(mata) (®ammmus N.0. u noanuck KIMEHTa)

Otmetku banka:
JIM9HOCTP KITMEHTA yCTaHOBIIEHA, YKA3aHHBIE JaHHBIE TPOBEPEHBI.

OTBETCTBEHHBIN UCIIOJIHUTEIIb

DdUO MHOIIINCH nara
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[Ipunoxxenne Ne 2
K YCIOBUSIM AUCTaHIIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA BJIOKUPOBKY/PA3BJIOKUPOBKY/OTK/IIOYEHHUE 150

S1, HIKeToaucaBIIHiics -(ascs),

Homep Kmmenra 1O1C1CICIOOC

[Iporny npou3sBecTu ¢ _ / / roja
(ducno) (mecs) (ron)

I:l OJIOKHPOBKY
I:l OTKJIIOYCHHUE

I:l Pa30JIOKUPOBKY

JuctaHIMOHHOTO GaHKOBCKOTO 00CITYKMBaHUS 10 cieAyromuM Kananam gocryma:
I:l Bce aelicTByromue Kanansl focrymna;

I:l Kanainer camooGcnmyxuBanus (JOCTYI MOcpencTBoM ceti HTepHer);

I:l KaHaJibl onepannoHHOro 00cyKkuBanus (rojiocoBas nepenaya [lopydenuit, pakc, 3MeKTpOHHAS IOYTA).

S moarBep:knar, YTO O3HAKOMIIEH(a) C JEHCTBYOWIEH pemakiuei YCIOBUIl TUCTaHIIMOHHOTO
OankoBckoro oocmyxuBanus ¢uzndeckux yui B AO «'OPBAHK» (manee - YcnoBusi) B moJHOM 00beMe,
COJEep)KaHUE W CMBICH YCJIOBUI MHE NOHSATHBI, MHE Pa3bsICHEHBl M TIOHSTHBI YCIOBHUS OJIOKHMPOBKH H
OTKJIFOUEHMUS, a TaKXKe yCIOBH nocienyomero nogkimodeHus JbO.

(mata) (®ammmus N.0. 1 noanuck KIMEHTA)

Otmetku banka:
JIngHOCTE KIIMEHTAa yCTAaHOBJICHA, YKa3aHHBIC JAHHBIC TPOBEPCHEI.

OTBETCTBEHHBIN UCIIOIHUTEID

()50} THOIIHUCH nara
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Ipunoxenne Ne 3
K YCJIOBHUSM AUCTAaHIIMOHHOTO OAHKOBCKOTO
obcmyxuBanus puznueckux aun B AO «"OPBAHK»

B AO «I'OPBAHK»

3ASIBJIEHUE
HA NTBMEHEHHME OCHOBHBIX KOHTAKTHbIX JAHHBIX

S1, HIKeToaucaBIIHiics -(ascs),

Howmep Knuenra I:l I:l I:l I:l I:l I:l I:l I:l

B paMKax I[I/ICTaHLII/IOHHOFO 0aHKOBCKOT'O O6CJ'Iy>I(I/IBaHI/I5{ C MOMCHTA IMOJIY4YCHUS bankom JAaHHOI'O 3as1BJICHUA B
kayecTBe OCHOBHBIX KOHTAKTHBIX JAHHBIX IIPOITY UCIOJB30BaTh BMECTO paHEC IMPEAOCTaBJICHHBIX!

Homep MoOHIBHOIO TenedoHa. I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l
AJlpec 31eKTPOHHOM MOYTHI: DDDDDDDDDDDDDDDDDDDD,

ITourtoBsIi anpec:
(YKa)xuTe MO4TOBBIA MHIIEKC)

Konosoe croso: L1111 IICICI LI
B kauectBe )_IOHOJIHI/ITQJILHI)IX KOHTAKTHBIX JAHHBIX IIPOIITY UCIIOJb30BaTh:

Homep mobmiibHOTrO Tenedona: I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l I:l
AJlpec 3JIEKTPOHHOU MOYTHI: DDDDDDDDDDDDDDDDDDDD

[TouToBBI# anpec:
(YKa)xuTe MOYTOBBIA MHIEKC)

YkazaHHbII MHOW HOMep MOOMIIBHOTO TenedoHa B kKauecTBe OCHOBHBIX KOHTAKTHBIX JaHHBIX, B COOTBETCTBUH
¢ YCoBUSIMH JMCTAaHIIMOHHOTO OaHKOBCKOTO obciyxuBanus ¢puzndeckux juil B AO «TOPBAHK» (nanee -
YcnoBust) Oyaet ucnonb3oBaThest bankom i HanpasneHus CpelcTB MOATBEpkIeHUS u baHk uMmeeT mpaso
B3UMaTh IUIATY 32 MPEIO0CTaBICHUE JAHHOW YCIIyTH B COOTBETCTBHUH C Y CIIOBUSIMU U Tapudamu.

VYkazanHble MHOW HOMep(a) ans HampasieHuss SMS-cooOmienuit n/unm anpec(a) JIEKTPOHHOW MOYTHI MOTYT
UCIIONIb30BaThcsl bBaHKOM UIsi OKa3aHUsl YCIyr II0 OTHpaBKE HA YKa3aHHBIA HOMEp W/WIM afpec
MHQOPMaIMOHHBIX co00meHni n baHk MMeeT mpaBo B3MMAaTh IUIATY 3a MPENOCTaBlICHHE NAHHOH YCIyru B
COOTBETCTBHH C Y cioBusaMH U Tapudamu.

(mata) (®ammms N.0. u noanuck KIMEHTA)

Ommemku bBanxa:

JIM4HOCTH KiIMEHTa YCTAHOBJICHA, YKA3aHHBIC JJaHHBIC IIPOBCPCHLI.

OTBETCTBEHHBIN UCIIOIHUTEID

OO MOITHCH nara
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[Tpunoxxenne Ne 4
K YCJIOBUSM JMCTAaHIMOHHOTO OaHKOBCKOTO
oOcmyxuBanus pusndeckux iui B AO «'OPBAHK»

PEKOMEHJIAIIMH 11O TH®OPMAIIMOHHOM BE30NACHOCTH

B nesix NOpeaoTBpallCHUs HCCAHKIIHOHHWPOBAHHOI'O JOCTYIIa K Cueram Kiumenra co CTOPOHBI

3JIOYMBIIUICHHUKOB BaHK HACTOATENBHO PEKOMEHAYEeT (DU3MYECKMM JIMIIaM - MOJb30BaTeNisiM CHCTEMBI
COOJIFOIaTh ClIeAyIoNHe Mephl HHPOPMAIIMOHHON 6€30TacHOCTH:

Hcnonp3oBaTh Ha MOCTOSHHOHW OCHOBE aHTHBHPYCHOE MNPOTrpaMMHOE OOeclieYeHHE C TMOCIeIHEH
aKTyaJlbHOW Bepcuei 6a3.

PerynapHo BBINONHATH aHTUBUPYCHYIO IPOBEPKY IJIsI CBOEBPEMEHHOI'O OOHApPY>KEHHs BPEJOHOCHBIX
IIPOrpamMM.

Perynsapno ycraHaBnuBaTh 0OHOBICHHS ONEPALIMOHHON CHCTEMBI M Opay3epa MHTepHeT (mocpeacTBom
KOTOpOTO OCYIIECTBIAETCS JOCTYM K CHucTeMe).

Bxon B Cucremy Heo0XOZMMO OCYLIECTBIATh  HEMOCPEACTBEHHBIM Ha0OpPOM  CCBUIKH
https://online.gorbank.spb.ru_s 6paysepe win HaXkaTreM CChUTKK Ha opuImaapbHoM caiite banka. Ilpu
ATOM BCEra MPOBEPSATh, YTO COCAMHEHHE OCYIICCTBISAETCS IO Oe30omacHoMy mnpoTokoiy https.
AnpecHast cTpoka Opay3epa IMpH Mmepexo/ie Ha MOTHHHBIN calT CHCTEMBI TOJKHA TIOMEHSTH IIBET Ha
3eJIEHBIN WIN B aIpECHOM CTPOKE MOSIBUTCS 3HAYOK 3aKPBITOTO 3aMKa.

He nonp3oBarbes CucteMoli ¢ TOCTEBBIX pabouux MecT (MHTepHET-Kade U 1p.).

He ycranaBnuBaTh OOHOBICHHMS CHCTEMHOIO NPOrpaMMHOIO obecriedeHus: uian Opaysepa VHTepHer,
MOJTyYEeHHBIE OT UMEHU baHKa 1o 31eKTpOHHOI oYTe Uik APYTHM CIIOCOO0M, HE OTKPBIBATh CCHUIKU B
TaKUX TIOYTOBBIX cooOmeHusX. [lomydynB Takoe cooOlIeHne, He3aMeAIUTENbHO COOOIIUTh 00 3TOM
banky.

He pexe omHoro pasa B IeHb mosyyaTb MH(GOPMALMIO O 3aperMCTPUPOBaHHBIX [lopydeHusix u o
coctosiHuM CUeToB.

Bank pekomennyer KnmeHty yuuthiBaTh pucku mpu pabdore ¢ Cucremoit dyepe3 ceTb WHTEepHET u
MOHUMATh, YTO UCIIOJIB30BAHUE TOJIBKO aHTUBHPYCHOTO NMporpamMMHoro odecredenust He aaet 100%
rapaHTHH 3al0UTHI OT IPOBEAECHNUS 3J0YMBIIUICHHUKOM MOIIEHHUYECKUX onepanuii B Cucreme.
CrnenyeT yu4UTHIBaTh CaMble pacIIpOCTPAaHEHHbIE HA CETOAHAMIHUI IEHh CXeMbI MOIIIEHHUYECTBA B CETH
WNurepnerT:

«CouuanbHbIi HHKHHUPHHI - 37I0YMBIIUIEHHUKH paccbuiatoT SMS coobmienus ot umenu banka n
MOJT Pa3IHMYHBIMK MPEIIOTaMHU MBITAIOTCS MOoyduTh oT Kienra Unentudukaropst, [apomu, ©.11.0,
HOMepa

CYETOB H T.JI.

«@umuHr» - KiimenTty npuceiiaercs mo moyre Wid WHBIM CII0cOOOM CChUIKA Ha TIOJICBHBIN CalT,
KOTOPBI MOXET BU3yaJbHO HE OTIIMYATHCS OT MOJJIMHHOTO, C IPOChOOH BBeCTH MaeHTH(UKATODEI,
[Tapone Ha moctyn k CucTeMe W Opyrue JaHHbBIE MOJ JIHOOBIM MPEIJIOroM (MCTEK CPOK AECHCTBHS
napoJisi, HEOOXOAMMOCTh IPOMTH JOMOTHUTENBFHYIO aBTOPU3ALINIO, Pa30IOKUPOBKA 3a0JIOKHPOBAHHOTO
JIOCTYTIA  T.II.).

3apaskeHue BPEeJOHOCHBIM KOAOM - IIPOUCXOTUT Yepe3 PAaCcIpPOCTPaHEHHE BPEIOHOCHBIX MPOTPAMM
yepe3 MHTEpHET-pecypcChl, HAIPUMEDP, CAUThI COLMANIBHBIX CETEH WIIM MOCPEACTBOM CIIAM-PACCHUIKH
yepe3 aNeKTpoHHyI0 mouty. llocie 3apaxkenmss Cuctempl KimeHTa BHPYCOM WM «TPOSTHOM
37TOYMBIIIUIEHHUK MOTy4aeT MOJIHBIA KOHTPOIb Hax CHCTEMOH.

HpI/I ucnonab30BaHuu CHCTEMEI HCO6XO,I[I/IMO IIOMHHTBH, 4YTO: bank He paccol1acT COO6H.[€HI/I$I

nocpeacTBoM SMS MM 3JeKTpOHHON TOYTHI € 3alPOCOM IMONYYEeHHUs JaHHbIX KiMeHTa WiM JaHHBIX O
Cucreme.

B ClIydyac BbIABJICHUA KiauenTom MOA03PUTCIIbHBIX onepaunﬁ B Cucreme HCO6X0}II/IMO

He3aMeUTUTEIbHO CBA3aThest co bankoM no Kanamam onepannoHHOTO 00CITy KUBaHHUS.
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ITpunoxenne Ne 5
K YCJIOBUSIM IMCTAaHIIMOHHOTO OAHKOBCKOTO
obcmyxuBanus Gpusndeckux jui B AO «'OPBAHK»

COI'TAHIEHHUE O KOHOUJIEHIUAJIBHOCTHU

AO «I'OPBAHK» (mamee - bank) ¢ 0coObIM BHHMaHHEM OTHOCHUTCS K 3alllUTE TAHHBIX, KOTOPHIE
cobmparoTcs 1 00padaTHIBAIOTCS IPH UCITOJIB30BAaHUM OHJIaitH-cepBHCOB baHka.

Omnnaiin-cepBucbl banka mnpezacraBisior coboii Mobunvroe npunoscenue W Beb-npunooicenue,
no3BoJisitonue Iloap3oBaTensmM ocymecTBIATh B3auMoeiicTBue ¢ baHkoM B paMKax 3aKJIFOYEHHOTO J0r0BOpa
JMUCTAaHIIMOHHOTO OaHKOBCKOTO OOCITY)KMBaHWS, BKIIOYass 0OMEeH WH(pOpMaIed W COBEpIICHHE OTIEIbHBIX
omnepauuii yepe3 UHTepHET WiK cienuaibHOE MPHIIOKEHNE MOOMIIBHOTO YCTPOHCTBA (cMapT(oOHa, TUTaHIIeTa 1
T.J1.), @ TaKKe CHUCTEMY O3JIEKTPOHHBIX IUIaTeKeH, MO3BOJISIONIYIO TOJIb30BATENSIM MOOHJIBHBIX YCTPOWCTB
IPOU3BOAUTE OIJIATY YCIYT, OCYIIECTBIIATh ICHEXKHBIE IEPEBOABI MEX Y (PU3MUECKUMU JIMIIAMU U COBEPILIATH
NOKYIKH B ceTn MHTEpHeT.

[Nony4enue moctyna K UCHOIB30BaHUIO OHJIAHH-cepBUCOB baHka o3HauaeT 6€30roBOPOYHOE Corylacue
[Monn3oBateneii ¢ nonoxxeHussMU HacTosuiero CornanieHust 0 KOHPHUIESHIIUATEHOCTH.

Bbankom obecniednBaercs: 6€30MacHOCTh IEPCOHANBHON HHPOpManmu, monydaemoit ot [loms3oBaTeneit
onnaiiH-cepsucoB banka. Hacrosimee Cornamienue o KOHQUACHIMAIBHOCTH pa3paboTaHo C LENbI0 YKa3aHUS
NepevHsi JaHHBIX, KOTOphIe MOTYT ObITh 3ampomienbl y [lonb3oBarenell oHnaliH-cepBHCOB banka, a Takxke
crnoco6oB o0pabotkn baHkoM ¥ MHBIMH JMIAMHM TakuxX JaHHBIX. B Hacrosmem CornameHud o
KOH(QUICHIMAIBHOCTH TaKKe yKa3aHbl LENH, IJIsI KOTOPBIX MOXKET 3alpallliBaThCs WM PasrilaliaTbes
nepcoHayibHas uHpopmarus [lonp3oBareneit. B Hacrosimem CornaiieHud 0 KOH(UICHIIMAIBHOCTH YKa3aHbI
OCHOBHBIE MEPHI IPEIOCTOPOKHOCTH, KOTOPBIE NOIDKHBI IpeIIpuHUMaThCs 1lonbp30BaTensiMu i1t TOro, 4To Obl
UX NepcoHalbHast HHGOPMAIHsI 0CTaBAIACh KOH(PHUIECHINAIBHOMN.

Hacrosimee Cornanienue npuMeHSeTCsl UCKITIOUUTENBHO K HH(pOpMaIiu, KOTopas Oblia noiydeHa bankom
B pe3yJbTaTe UCTOIb30BaHUs OHJaltH-cepBrcoB banka [lonp3oBaTensmu.

1. Ilonxyuaemas u ucnoab3dyemas uHgopmanus [lonb3oBaTelieii, a Tak:Ke eJIN ee HCMOJIH30BAHUS

WNudopmarus  [lonmbp3oBateneit cobOupaeTcs baHKOM HMCKIIOUUTENILHO B IIGNIAX  OCYIIECTBICHUS
TEXHUYECKOTO YIpaBJIeHUs OHIaiH-cepBrucamMu baHka, a Tarxoke Ui MPOBEICHUS aHAIM3a U YITydIIeHUs pabOoThI
OHJIaliH-cepBUCcOB baHka; m1s mpenocrasieHust llomb3oBarensiM uHbOpManuu o0 OKa3biBaeMbIX baHkoM
ycIyrax ¥ npeajaraeMbelx baHKoM IpoJyKTax; B MAPKETHHIOBBIX LIENSX; B MHBIX APYTHX LEJSX, YKa3aHHBIX B
HacrosimeM CorjaneHnu 0 KOHQUISHIIHAIbHOCTH.

B pamkax Hactosimero Cormamenusi o koHuaeHIMaidbHOCTH mof uH(opmanuend [lomp3oBaresns
MOHUMAETCS: MepcoHanbHas nHpopmanus, koTopyro Iloap3oBaTens camocTosTeNnsHO mpenocraniseT banky
MIPYU CO3JaHMHU YYETHOH 3alMcH, perucTpaluy U T.0., a TaKKe B MpoIlecce UCTIONb30BaHNUS OHJIAH-CEPBHCOB
(®UO, non, agpec dMEKTPOHHOW MOUTHI, HOMEp TenedoHa W T.JI.); & TAK)KE aBTOMATHUYECKH TepeiaBacMble
JaHHBIE B IPOLIECCE HCIIOIb30BaHUs OHJIaH-cepBUCcOB baHka, B TOM uucie, HO He orpaHuuuBasich: [P-anpec,
CBEJICHHS 0 MOOMIIBHOM yCTPOMNCTBE, C KOTOPOT'O OCYIIECTBISIETCS JOCTYI U T. 1.

IIpu wucmosp30BaHUM OHJIAH-cepBHCOB baHka MOXKeT OBITH 3ampollieHa W TOJdydeHa Clemyromas
uHpOpMAaLUS:

Hudopmanuss o Iloab3oBartese. [Ipy co3maHum ydyeTHOHW 3amucd W/WiIM  peructpauuu  bankom
3ampammmBaercs nHpopMalms o nojip3osarene, Hanpumep: ©.1.0., moin, naTa pokaeHHs, aapec MPOKUBAHUS,
aJipec DJIGKTPOHHOHM TMOYTH, HOMEp TenedoHa, a TakkKe PEKBU3UTHI OAHKOBCKOW KapThl WM HHOTO
3IIEKTPOHHOT'O CPEICTBA MyiaTexa. baHkoM Takxe MOXKET OBITh 3alpolIeHa JONOIHUTeIbHas nHpopManus. [Ipu
oTJeNnbHO JaHHOM cornacuu [lomp3oBarens Bankom MoxeT ObITh moiydeHa WHGOpPMAINUsS O KOHTAKTHBIX
nanHbix [Tons3oBarens (TenedoHHas 1/ WK ajipecHasi KHUTa, KOHTAKTH B MOOMIIBHOM YCTPOHCTBE).

Hudopmanuss o0 MoouIbHOM ycTpoiicTBe. bankoM coOuparoTcst JaHHbIE O MOOMJIBHBIX YCTPOHMCTBax
[lonp30Barenel, Takue Kak MOJIeJIb MOOMIIBHOTO YCTPOICTBA, BEPCHS OIEPALMOHHON CUCTEMBI, YHUKAIBLHBIE
MACHTU(HUKATOPHI YCTPOWCTBA, a TaK)Ke JaHHbIE 0 MOOMIIBHOW CeTH M HOMep MoOmiIpHOrO TenedoHa. Kpome
TOTO0, UIEHTU(HUKATOP YCTPOMCTBA H HOMEP MOOMIILHOTO Tesie()OHA MOTYT OBITh MPUBSA3aHBI K YIETHOW 3aIIMCH
ITonb3oBaremns.

Hudopmanus o mecronosioxkennn. Cepsucsl banka, noanepxusaronive GyHKIUIO reorpa@uueckoro
MECTOIIOJIOKEHHSI MOOMIIBHOTO ycTpoiicTBa Ilonb30BaTens, no3BoisitoT baHky nonydaTs HHGOPMAIMIO O MECTE
¢akTrueckoro Mectononoxkenuss Ilonp3oBatens, Bkirouas naHHele GPS, ornpasiseMbie MOOWIBHBIM
YCTPOMCTBOM.

Nudopmanusa o coBepmiaembix onepaumsx. [Ipu coBepiieHun omnepanuid oriaTbl TOBApOB U YCIYT,
JEHEXHBIX MEPEeBOJIOB U Ipouero, bankom cobuparoTcsi JaHHBIE O MECTE, BPEMEHH M CyMME COBEPILIECHHBIX
omepauuii, TMn crnoco0a OMJaThl, JAaHHbIE O MPOAABLE W/WIM IOCTABIIMKE YCIYT, OMUCAHUS MPUYUHBI
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COBEPILICHHS OTIEPALUH, €CITH TaKOBBIE MMEIOTCS, a TaKKe MHYI0 MH(POPMALIUIO, CBA3aHHYIO C COBEPLICHUEM
YKa3aHHBIX BBILIE ONEPALUil.

IIpu ucnions3zoBannu waHGopMalun [lons3oBareneit bank pykoBoacTByeTcs: HacTosImuM CoTaieHueM o
KoH(puAeHIuanbHOCTH, l[lomuThkoii 00pabOTKM MMEepCOHANBHBIX MaHHBIX, a TaKKe 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuu.

2. Ipenocrasienue undgopmanum Ilonb3oBaresiei TpeTbUM JHLIAM

bankom He npenocTasnsercs nHpopmanus [lomp3oBaTeneii KoMIMaHUsAM M YaCTHBIM JIUIAM, HE CBSI3aHHBIM
¢ bankom, 3a HCKITIOYEHHEM TIEPEUHCIIEHHBIX HI)KE CITy4aeB.

- [Nomp3oBaTenp ganm Ha 31O cBOE coriacue. [l nmpenocranenus bankom uHpopmarmu [loms3oBaTeneit
KOMIIAHHMSIM M YacTHBIM JIMLAM, HE CBA3aHHbIM ¢ baHKOM, 3ampaliMBaeTcsl JONOJHUTEIBHOE COIJIacue
ITonb3oBaTenei.

- Ilo TpeboBaHMIO MACHCTBYIOIIEIO 3aKOHOAATENBLCTBA. bBaHKOM TpemocTaBiseTcss WHQOPMAIHS
Ilonp30BatTeneir B TOM ciydae, €CIHM IIOJIy9€HHE, HWCIIONIb30BaHHWE M PACKPBITHE TaKoW WH(pOpMAIH
HEOOXOMMO C IEJBIO:

¢ BBINIOJHEHUS U COOMIOIEHNS ACHCTBYIOIETO 3aKOHOAATENbCTBA, CYACOHBIX PEIICHHUI MU UCTIONHEHHE
3aKOHHBIX TpeOOBaHUH rOCyJapCTBEHHBIX OPTaHOB;

e BBIBIICHUSA, IPECEUCHUS WIM HMHOTO BOCHPEMSTCTBOBAHUS MOLIEHHUYECTBY, @ TAKXKE YCTPAHCHHS
TEXHMYECKUX COOEB WK NpodJieM 0€30IacHOCTH;

e 3AIIUTHI MpaB, cOOCTBEHHOCTH WK Oe3onacHocTu banka, [lonmp3oBareneit onnaiH-cepBucoB banka B
paMKax, AOMYyCKaeMbIX JEHCTBYIOIINM 3aKOHOAATEIBCTBOM.

3. Mepsnl 6€30aCHOCTH, HCIIOJIb3yeMble J1JIs1 COXpaHeHHsA KOH(PUAEHIIHAILHOCTH HHpopManuu

bankoMm mnpeAnpuHUMAIOTCS BCE BO3MOXHBIE MeEpbl sl oOecredeHus Oe30MacHOCTH W 3allUThI
nHpopMmarn [loms3oBaTeneil OT HECAHKIIMOHWPOBAHHBIX MOIBITOK JOCTYIA, WU3MEHEHUs, PACKPBITHS WU
YHUUTOXKECHUS, a TAKXKE WHBIX BUIOB HEHAJJICKALIEr0 HCIONb30BaHUA. B wacTHocTH, BaHKOM mOCTOSIHHO
COBEPIIICHCTBYIOTCS CIOCOOBI cOOpa, XpaHeHHS W OOpaOOTKM JaHHBIX, BKIIOYas (DU3MUYSCKUE MEpPbI
0e30MacHOCTH, AJISl TPOTHBOACHCTBUSI HECAHKIIMOHUPOBAHHOMY JJOCTYITY K cucTeMaM baHka ¢ 1enbio XUIIeHusl
UMYIIECTBA, (PUIIIMHATA U MHBIX BUJIOB MOIIIEHHNYECTBA. BaHKOM Tax)ke OrpaHUYHBAETCS JOCTYI COTPYAHUKAM,
NoJApsiAYMKaM W areHtam K wuHpopMmaruu [lonp3oBaresieit, npeaycMarpuBas CTPOTHE JIOTOBOPHbBIC
o0si3aTenbcTBa B chepe KOHOUACHIIMATBHOCTH, 32 HApPYLICHWE KOTOPBIX NPEIyCMOTPEHBI KECTKHUE MEpHI
OTBETCTBEHHOCTH U MITpadhHbIC CAaHKITUH.

beszomacHocTs MCTIONB30BaHUS OHJIAMH-CEpPBHCOB baHka Takke 3aBUCUT OT cobOmoaeHust [lomb3oBarenem
PEKOMEHIAIMI, U3TI0KEHHBIX B MaMsTKe Mo paboTe ¢ oHnaiiH-cepBrucamu banka Ha oduimansHoM caiite banka
www.gorbank.spb.ru. TTons30BaTesb A0KEH XPAaHUTh JaHHBIC YYETHOM 3alUCH, TAKHE KaK JIOTHH U MapoJib
BTaiiHe OT TpeThbux nmil. [lomp3oBaTens 00s3yeTcs He3aMmeITUTeThbHO coolmark banky o mrobom ciydae
MOJI03PEHNS HAa HECAHKIIMOHUPOBAHHOE HUCITOJIb30BaHUE €T0 YUETHON 3aIUCH.

Cobaronenvie [Tonmp3oBarenem pekoMeHaanui banka mo3BoMT 00ecreunTh MaKCHMAIbHYIO COXPAHHOCTb
npenocTaplieHHON banky wH(pOpManuy, B TOM 4YHCIE PEKBU3UTOB OaHKOBCKOW KapThl [lomp3oBatens (wmu
WHOTO D3JIEKTPOHHOTO CPENICTBA IUIaTeXa), W JOPYTWX JAHHBIX, & TAKXKE CHHU3UT BO3MOXHBIE PHCKH TpHU
COBEpPILIEHUN OMepaluid ¢ WCIOJIL30BAHUEM PEKBH3UTOB OAHKOBCKOW KapThl (MM HHOTO BJIEKTPOHHOTO
CpeZCTBa IJIaTexa) Npu Oe3HaIMYHOM OIUIaTe TOBapOB M YCIIYT, B TOM 4HcIIe yepe3 MHTepHeT.

4. H3menenue Cornamenne o KoH(puaeHuuaaIbHocTH. [IpuMeHuMoe 3aKOHOAATEIHCTBO

bank BIIpaBC B .]'IIO60€ BpeMmA OOHOBJISITE U BHOCUTH M3MEHEHUS B ITOJIOKEHUS HACTOMALIETO Cornaiiesust o
koHbuaeHnuanbHocTH. HoBas penakiius CornaieHus 0 KOHQUACHIIMATBHOCTH BCTYIIAET B CUITY C MOMEHTA €€
pa3MeIlleHns, €CcIM HWHOE HE TMPEeIyCMOTPEHO IOJIOKEHHUsIMU HOBoM penakuunu Cornamenus o
KoH(uUAeHIMAIBHOCTH. baHk pexomenayet [losib30BaTensiM OHIaiH-cepBUCOB baHka peryspHo o0paaThCs K
HacrosimeMmy CornanieHuro 0 KOH(QHISHIMAILHOCTH C IENbI0 O3HAKOMIICHHS C Hauboliee aKTyaJbHOM
peaaKuuen.
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S, HukenoanucaBIuics -(ascs),

[Tpunoxenue Ne 6
K YCJIOBUSM TUCTAaHIIMOHHOTO 0AaHKOBCKOTO

obcnyxuBanus pusnueckux jauil B AO «"OPBAHK»

B AO «'OPBAHK)»

3ASIBJIEHUE
HA YCTAHOBKY JIUMHUTOB B 16O

[Tacopt: Ne

MPOILY YCTAHOBUTH JJUMUT Ha cienyromue tunsl onepauuii B IbO AO «'OPBAHK»

IS cyeTa
MaxkcumansHa | MakcumanbHas MakcumanpHaas
Tun onepannn s1 CyMMa OJHOU cymMMa CyMMa Ollepanuiu
omnepanuu * oriepanuii B mecsn, pyo*
JIeHb, py0*

(] IMepeBoanI B pyo.six

(Cebe Ha cuer B npyrom Ganke)
Jlrogsam B pyOsix Ha cuet B npyroii 6aHk
JIronsam B pyOsix Ilo Homepy Tenedona
Jrogsam B pyonsx Ha xapty 6anka
Jlronsam B pyonsix Ha cuer 6anka)

L] Cucrema Boictpoix [LnaTexeii
(ITepeBobl 0 HOMEpY TenedoHa)

[] IMepeBoabI ¢ KAaPThI HA KAPTY

(] Omiara mo QR-koay

] O0MeH BaJIIOThI

*- 3HaueHue «0» 03HAYAET MOJIHBIH 3aMpeT OICpalv JaHHOI'O TUIIA.

(nata)

(®amunus M.O. u moanuck KIMEeHTa)

Ommemxu bauxa:

JIMYHOCTH KIIMEHTA YCTAaHOBJICHA, YKAa3aHHBIC JTaHHBIC IIPOBCPCHHI.

OTBeTCTBEHHBIN HCIIOJHUTEIb

0)4[0)

HOJINCE maTta
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[Tpunoxenue No 7
K Yci1oBUAM JUCTAHIITMOHHOI'O 6aHKOBCKOF0

oOcnyxuBanus pusnueckux jaui B AO «"OPBAHK»

[Ipomry ycTaHOBUTBH TUMHUT Ha cieayromue Tunbl onepanuid B JIbO AO «I"OPBAHK»

JUISL cYeTa
MakcumanbHa | MakcumanbHas | MakcumanbHas
Tun onepanuu s1 CyMMa OJHOU cymMMa CyMMa Ollepanuu
omnepanuu * omepanuii B Mmecsl, pyo*
JIeHb, py6*

(] IMepeBoanI B pyo.asix

(Cebe Ha cuer B npyrom Oanke)
Jlrogsam B pyOsix Ha cuer B npyroii 6aHk
Jrogsam B pybnsix [lo Homepy Tenedona
JIromsm B pyOsix Ha kapty Ganka
Jlrogsam B pybnsix Ha cuer Ganka)

[] Cucrema BoicTpbix ILiarexeii
(ITepeBonbl mo HOMEpY TenedoHa)

[] IMepeBoabI ¢ KAPTHI HA KAPTY

(] Omaara mo QR-koay

] O0MeH BAJIIOThI

*- 3nauenue «0» 03HA4aET MOJIHBIN 3aMpeT onepanuy JaHHOTO TUIA.

(mara)

(®amunus M.O. u moanuch KINEeHTa)
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[punosxenne Ne 8
K YCJIOBUSAM AMCTAHIIMOHHOTO OAHKOBCKOT'O 00CITY KMBaHUS
dbmuaeckux aur; B AO «I"OPBAHK»

HOPSAOK UCIIOJIb30OBAHMS CHETA K/IMEHTA B CEPBUCE
BECKOHTAKTHOH OIVIATBI (SBPAY) YEPE3 CUCTEMY BbICTPBIX
IVIATEXEHA (CBII) AJI PU3NYECKUX JIMI B AO «'OPBAHK»

(IYBJINYHASA OPEPTA)

Hacrosimuit [Topsimokx ucmonb3oBanus cyera KimeHra B cepBrce OeckoHTakTHO# omiatel (SBPay)

yepe3 cuctemy ObicTprix miarexkeil (CBII) amsa ¢usnueckux mmin B AO «['OPBAHK» (mamee mo Tekcry -
ITopsamox) ycTanaBIUBaeT MOPsAAOK HCIoNb30BaHus TokeHna Knmentom.

Axuent nHacrosmiero Ilopsaka ocymecTBisieTcsi myreM (OpMHpOBaHUs 3amucu TOKeHa B MaMsTh

SBPay. Ilocne coBepiieHus akmenta, bank u KiwmeHnT cuutarorcs 3akirouuBmiuMmu  CorianieHue Ha
JIEACTBOBABIINX B ICHb 3aKIIOYECHUS Y CIIOBUSX.

1.1.
1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.1.

2.2.

3.1.

1. MOPSAAOK ®OPMUPOBAHUS U UCITOJB30BAHUS TOKEHA

s no6asnenus Cueta B SBPay HeoOxoaumMo cinenoBaTh HHCTpYKLUAM [IpoBaiinepa.

CueT He MOXeT ObITh JI0OOABJICH U HMCIOJIb30BaH B SBPay B ciyyasx orpaHWYeHUs €ro MCIOJIb30BaHUS
bankom.

TokeH He MOXKET OBITh co3/aH Oe3 Hannuus B banke akTyanbHOM HHPOPMALIMHU O 3apETHCTPUPOBAHHOM
HOMepe MobunpHOTO yeTpoiicTBa KimenTa, Ha KoTopblii bankoM HampaBsieTcss OTHOPA30BhIN MapOIlh.
Ucnonb3zoBanue TokeHa OCYIIECTBIAECTCA B COOTBETCTBUU C «YCIOBUSMH JUCTAHUUOHHOIO
OankoBckoro oocmykuBanus ¢uznueckux i B AO «'OPBAHK», 3akonogarensctBoM Poccuiickoit
Denepanyu, NpaBUIaMH TUIATEXHON CHCTEMBI U TpeboBaHusAME [IpoBaiinepa.

Toxen ucnone3yerca Kinnenrom nnst cosepuenus Onepanuii B TCII, noanep:KUBaromux TEXHOIOTHIO
MpOBeJIeHNsI OECKOHTAKTHBIX TUIATEKEH, a TakKe uepe3 ceTh MHTepHeT (B MHTEpHET- Mara3uHax).
Knuent yBegoMieH, MOHUMaET U coriamaercs ¢ TeM, uto He Bce TCII moryT obecrednuTs BO3MOKHOCTD
npenoctapieHuss QR-koma win NFC-merku miis ortarer uepe3 CBII, u 4ro rutatexHast cucTeMa u/Wiiu
KpEIUTHBIC OPTaHU3AIMHA MOTYT BBOAUTH OTPAaHMYEHHUs, B TOM uncie mo cymmam Onepanuii CBIL.

IIpu ucnonp3oBanuu TokeHa ycrmoBusi obcimyxuBaHus CueTa, K KOTOPOMY COOTBETCTBYyMOmUNA TokeH
chopmupoBan (Tapudsl, ycTaHOBIEHHBIC TUMHUTBI M OIPaHUUCHUS, HHOOPMHUPOBAHUE 10 ONEPALIUAM, U
WHBIC YCIIOBHSI) COOTBETCTBYIOT JIEHCTBYIOIIEH penakiuu. Onepariu, COBEPIICHHBIE C UCTIOIh30BAHUEM
TokeHa, IPUPABHUBAIOTCA K OIEpalUsM, COBEPLICHHBIM C HCHOJIb30BaHHEeM (Cuera, K KOTOPOMY
chopmupoBan Takoit TokeHn. Ha orHomenust mexy Knmentom 1 baHkoM, BOSHUKAIOIIUE B PE3yNIbTaTe
ucmnosb3oBaHusl TokeHa, pacmpocTpaHstoTes ycioBus Jlorosopa.

brioxupoBanue TokeHa wim ero ypmalneHue W3 HaMsTd MOOHWIBHOTO YCTPOWCTBA HE NpEKpariaet
neiictBue Cyera, K KOTOPOMY COOTBETCTBYHOIIMII TokeH chOpMUpPOBaH, U HE BIEYET TEXHUYECKUE
OTpaHHYEHUS Ha €ro UCIOob30BaHue (He OiokupyeT cuet). Ecnmu k Cuety co3iaHo HecKoJIbKo TOKEHOB,
pu OJIOKUPOBKE OJHOTO M3 HUX, OCTabHbIe TOKEHbI HE OJIOKHPYIOTCS.

2. CPOK JEMCTBUS COTJANIEHUS

Cormamenye 3aKkiIIo9aeTcs Ha HEOMPEACIICHHBI CPOK W TpPEKpamaeT CBOE ICHCTBHE C MOMEHTA
npeKparienns aecteus TokeHa, KOTOpsIiA ObuT chopMUPOBaH B COOTBETCTBHH ¢ COTNNallleHHeM WIIH C
MOMEHTA PacTOPKEHUS JIOTOBOpa, HAa OCHOBaHUH KoToporo bankom obcnyxuBaetcs Cuer, K KOTOPOMY
c(hopMUPOBaH COOTBETCTBYIOIINN TOKEH.

IIpekpamienue neiictBus CornaimieHusi HE BIUACT HA IOPUAWYECKYIO CHIY MU JCHCTBUTEIHHOCTH
pacmopsbKeHU 0 IepeBOIe ICHEXKHBIX CPENICTB, HanmpaBlieHHbIX KiinentoMm B baHk 110 npekpanieHus ero
JICHCTBHA.

3. IIVIATA 3A UCITIOJb30BAHHUE SBPay

bankoM He B3umaercs 1uara 3a wucnoib3oBaHue SBPay. IlpoBaiimep, a Takke HHbIE CTOPOHHHE
OpraHU3aIlMH, B TOM YHCJIC ONIEPATOPHI OECITPOBOTHON CBS3H WIIM TIOCTABIIHUKH YCIYT IEpeIavn JaHHBIX,
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3.2.

3.3.

4.1.

4.2.

4.3.

44.

5.1.
5.2.

5.3.

MOTYT B3UMAaTh IUIATY 3a YCIYTH B CBS3HM C MCHOJb30BaHHeM MoOuiapHOTo yeTpoiicTBa i SBPay. Ilpu
9TOM BCE KOMHCCHH W JpyTHE IUIATeXH, NMPUMEHHMBbIe K KIMEeHTy B COOTBETCTBHH C YCIOBUSMHU
3aKroUeHHOro JloroBopa, TakkKe MPUMEHSFOTCS KO BCEM OIepanysM, COBEPIICHHBIM C UCTIOJIH30BAHUEM
SBPay.

bank, a raxxxe SBPay nim TCII o cBoeMy yCMOTPEHHIO MOTYT YCTaHABJIMBATH TUMHUTHI HA COBEPIIICHNE
oneparuin.

Ho 3axmoyenusi Cornamenusi KinumeHT 00s3aH  03HAKOMHUTBCS C YCIOBHSAMH OKa3aHHSA YCIYT,
ycTaHoBieHHbIME SBPay, a Takyke HHBIMU CTOPOHHUMH OpPTaHU3ALUSMHU.

TPEBOBAHUSA K BE3OITACHOCTH UCIIOJIb30BAHUSI MOBUJIBHOT'O YCTPOMCTBA,
HA KOTOPOM XPAHUTCA TOKEH

KnuenT 06s3an cobmoaats ciaeayromne Mepsl s 3auThl TokeHa:

® He OCTaBIATH MOOWMIEHOE YCTPOHCTBO O€3 MPUCMOTPa;

® He repenaBaTh MoOOWIEHOE YCTPOHCTBO TPETHUM JIAIIAM;

e 00ecneynuTh COOTBETCTBYIOIIMH YPOBEHb 0€30macHOCTH Ha MOOMIBHOM YCTPOWCTBE, HUCIIONB3YS
aHTUBHPYCHOE MpOrpaMMHOE oOecriedeHre (Ipu HaUIuH IS TaHHOTO THiTa MoOUILHOTO YCTPOCTBA),
cpenctBa Ayrentudukanuu, BCTpoeHHbIE B MOOMIIBEHOE YCTPOMCTBO | Tipeiaraemble [IpoBaiinepom;

e yOenuThcs, YTo Ha MOOUIBHOM yCTPOICTBE HE 3apEeTHCTPUPOBAHBI CPEeiCTBA AYTEHTU(UKALIUH
TPETHETO JINLIA;

e He pasriamaTh TPEThbUM JHIAM COOCTBEHHBIE cpelcTBa AyTeHTUHKAMW Ha MOoOWIBHOM
YCTPOKCTBE, SIBISIOMINECS KOHGHUICHINATBHOW HHpOpMaIen;

® yIaJHTh BCE JIMYHBIC JaHHbIe, prHaHCcOBYIO HH(opManmio U TokeHbl ¢ MOOMIIEHOTO YCTPOWCTBA,
UCIIOJI30BaHUE KOTOPOTO MPEKPAIeHO, WK PH HEOOXOAUMOCTH Mepefiaull YCTPOHCTBA B OPTaHHU3AIIHLIO,
OCYIIECTBIISIONLYI0 PEMOHT;

e oOparuThcs B baHK He3aMeAIUTENbHO, B Clydae NOAO03pEHUI Ha 1000€ HECAaHKIMOHUPOBAaHHOE
UCIIoJIb30BaHne MoOMIIbHOTO yCTpolicTBa i pa3menienHoro B SBPay TokeHa, a Taxoke B citydae yTparsl
MoOuIBHOTO YCTPOHCTBA,

e He OJOKHPOBaTh JIIOOBIE PYHKIMH O€30MaCHOCTH, IPEAYCMOTPEHHbIE HAa MOOHIIEHOM YCTPOHCTBE
B 1IeJIsIX 3amuThl TokeHa;

e He noasepraTtb MoOMIBLHOE YCTPOHCTBO B3JIOMY OIIEPALlMOHHON CHCTEMBI;

e He HcnoNb30BaTh SBPay npu mojkiroueHnn K 0eCpOBOIHBIM CETSAM OOIIETO JOCTYyIA.

C uenpio mosydeHuss MHQOpMAIMM O COBEPUICHHBIX omepanusx KimeHT o00s3aH MpenocTaBlsATh
JIOCTOBEPHBIE CBEJICHMUSI, B TOM YHCIIC CBEJCHUSI 0 HOMepe Tesie)OHa U ajjpece dIEKTPOHHOU MOYTHI, JJIS
moayuenust SMS-coobmenuit u E-mail-yenomnennii banka, a B ciiydae w3MeHeHHsS WHGOPMAIIAU IS
cBsizu ¢ KimeHTOM, CBOEBPEMEHHO MPENOCTaBIATh aKTyaJbHYI0 HH(OpMAIHIO, COTJIACHO YCIOBHUSIM
HoroBopa.

KineHt rapantupyer, 4To HoMep MOOMIBHOTO Teie(oHa MPUHAIICKUT JINYHO €MY U TPETHHUMHU JIUIIaAMU
HE UCTIOJIB3YETCH.

Knuent npoungopmupoBas, 4To HoOMep MOOWIBHOTO TenedoHa OyleT MCIOIb30BATHCS B KAU€CTBE €ro
YHHUKaJBHOTO WAEHTH(HKATOpa, B TOM 4YHCie NpU oOpameHun B baHk, n mig otnpaBku emy SMS-
coobienuit ¢ uapopmaruert 00 onepanusx CBII ¢ ucnons3oBanuem Cueta, 0 JOTHHE, ApOJIE, IS BXO1a
B CucreMy, 0 KoJjax MOATBEPKACHHs, KOJOBBIX CJIOBAX, a TAKXKE AJIS MOJTYyUYESHHUS B SJIEKTPOHHOM BUJIE €T0
TOJIOCOBBIX PACMOPSDKEHUN U 3asBICHUN O MPEAOCTaBICHNH HH(POPMAIMK WM O COBEPILICHUN ONepanni
o Cuety. HecooOiienrne banky 00 n3MeHeHUH (yTepe) yKa3aHHOTO HOMEpa SBISETCS OCHOBAHHEM IS
OTKa3a B coBeplieHHH onepanuii 1o CueTy, HapylmIeHHEM IOpsIKa HCIIOIB30BaHUS AJIEKTPOHHOTO
CpeAcTBa IUIaTe:ka M OCHOBAaHMEM JUI MPHOCTAHOBJICHHUS HCIIOJIB30BAHUSI BCEX MPEIOCTABICHHBIX
KineHTy a1eKTpOHHBIX CPEJICTB IUTATEXKA JUIsl COBEPILEHHS oreparuii mo Cyery.

5. OTBETCTBEHHOCTb

OtBercTBeHHOCTS 32 pyHKIMOHMpOBaHue SBPay HeceT npenocrasistomuii ero [Iposaiiaep.

baHk He HeceT OTBETCTBEHHOCTH 3a BO3MOXKHBIE MPOOJEeMBI B UCHONR30BaHMH SBPay mmm oTcyTcTBHE
BO3MOXHOCTH 11 KimnenTa ncronb3oBats SBPay mtst coBeprienus Tex wim uHbIX onepanwii ChIT.

BaHk He HeceT OTBETCTBEHHOCTH 3a YOBITKH, KOTOpbIe MOKeT noHecTH KieHT B pesynbraTe oTkaza TCII B
BO3MOXHOCTH copepieHus onepanuii ChII ¢ ncronp3oBanuem SBPay. bank He HeceT OTBETCTBEHHOCTH 32
paboty MobOuipHOTO ycTporicTBa Kinenra.
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54.

5.5.

5.6.

6.1.

6.2.

6.3.

6.4.

7.1.

7.2.

Bank He HeceT OTBETCTBEHHOCTH 3a 0€30MacHOCTh WH(POPMALUH, MPEAOCTABICHHOW WIIM XPaHUMOH
[IpoBaiinepoM winm APYyruMH TPETHUMM JHUIAM B CBSI3UM C Hcnosb3oBaHueM SBPay. bank He Hecer
OTBETCTBEHHOCTH IIpM HapyueHuu IlpopaiinepoM mnpaBuil O€30IAaCHOCTH, BIMAIOLIMX Ha JIHOOYIO
coOpaHHYI0, COXpPaHEHHYIO HIIH OTIIPAaBIEHHYI0 WH(GOPMAIIHIO.

KnueHT HeceT OTBETCTBEHHOCTH 3a BCE OIEpallii, COBEpIIIEHHbIE ¢ ToMoIbio SBPay, BHe 3aBucUMOCTH OT
TOT0, CBOE€ WJIM TPETHUX JIMIL UCIIOJIB30BAHO NPH 3TOM MOOHIBEHOE YCTPOHCTBO.

KimeHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpalid, coBeplueHHble ¢ mnomouipio Cuera/Tokena, 3a
UCKJIIOYEHHEM CIIy4yaeB, MPEAyCMOTPEHHBIX YCIOBHAMHU JlOoroBopa M MOJOKEHUSAMHU JIEHCTBYIOLIETO
3aKOHOJaTeNbCTBA PO.

6. IMMPABA U OBA3AHHOCTHU CTOPOH

bank Bopase:

- B M000€ BpeMsl MPEKPATUTh COTpyAHnYecTBO ¢ [IpoBaiinepom;

- IPUOCTAHOBUTh BO3MOXKHOCTH HCIONB30BaHus Cuera mis coBepmieHus omeparuii  CBII ¢
ucnoas3oBanruem SBPay.

YkazaHHbIe BBIIIE IEHCTBU baHK BITpaBe MpeAnpHHSTE 0€3 MpeaBapuTeIbHOrO yBemomiueHus Kirernra B

ciydae, ecnu KimeHT He BeimonHsgeT Hactosmue [IpaBuna u/wnn HapymaeT ycinoBus JJoroBopa, a Takxke B

WHBIX CIIy4dasx Mo ycMoTpeHuto banka.

bank o00s3aH obOecneuyuTh KpPYIJIOCYTOYHBIH TpueM yBeaomieHud KimeHta o HeoOXoauMocTH

omokupoBanus Tokena no tenedoHam banka winu uvepe3 Cucremy JIBO, u He3aMeIIUTEIBHO IO
¢akTy oOpamenust KimueHTta ocyImecTBiIsTs OJIOKUPOBaHUE COOTBETCTBYIOLIETO TokeHa.

Knuenr Brpase:

- UHUIIMUPOBaTh (hopMupoBanue TokeHOB U yaamsaTh TokeHsl uepes SBPay;

- oOpamatbecss B baHk c 3asBIeHWSIMH, B TOM 4YHCJIE€ TPU BO3HUKHOBEHHH CIIOPOB, CBS3aHHBIX C
omepanusIMy, COBEPIICHHBIMH ¢ ucnojb3oBaHuem SBPay. 3asenenus KimeHrta paccmaTpuBaroTcs
bankoM B cpoku 1 B TTOpsiKe, YCTaHOBJICHHEIE [loroBopom;

- B cllydyae HEOOXOAMMOCTH WHHUIIMHPOBATH odopmiieHne HOBOTO TokeHa k Tomy ke CueTy Ha MHOM
MoOUIEHOM YCTPOUCTBE.

KnuenT obs13aH:

- COOIIIO/IaTh TIOJIOXKEHHST «Y CIIOBUI JUCTAaHIIMOHHOTO 0AHKOBCKOTO OOCIY)KMBaHUS (DH3MUECKUX IJIUI] B
AO «I'OPBAHKY, B ToM unciie TpeOOBaHuUs K 6€301MaCHOCTH UCTIOIb30BaHus MOOUIBHOTO YCTPOICTBA,
Ha KOTOpPOM xpaHuTcsi TokeH;

- B ciydae yTpaTbl MOOWJIBHOTO YCTPOWMCTBA WIIM HECAHKIIMOHWPOBAHHOTO HCIOJb30BaHUS TokeHa -
He3aMeUIUTeNIbHO o0patutThest B bank Juis O6nokupoBanus TOKEHOB, cOIEpKalUXCs HA YTPaueHHOM
MoOunpHOM YCTpOMCTBE. YBEIOMIIEHHE CUMTAETCS MOJNYYEHHBIM B MOMEHT IMOATBEpkIeHUs bankom
¢akra 6okupoBanus Tokena. B qanaom ciydae bank 6510KkupyeT TOIbKO TOT TOKEH, KOTOPBIN XpaHUIICS
Ha yKa3aHHOM MOOWIEHOM YCTPOUCTBE.

7. SAK/IIOYUTEJBHBIE ITOJOKEHUSA

3axmovas Cornamenue, KineHT MoHUMAeT U COTJIACeH C TEM, UTO:

- TIONy4YeHHWE YCIYT OCYIIECTBIAETCA dYepe3 ceTb VHTepHEeT, KOoTopas SBISETCS HE Oe30MacHBIM
KaHAJIOM CBSI3U;

- bBaHk He HeceT OTBETCTBEHHOCTH 3a PHCKH, CBSI3aHHBIE C MOJKIIOUYEHHEM MOOWIIBHBIX YCTPOMCTB
Kmmenra k cetn WHTepHET, BO3MOMKHBIM HapyllleHHEeM KOH(UICHIMATBHOCTH W IIEIOCTHOCTH
nHpOpMaIUK pu padboTe yepes ceTh HTepHeT;

- pabotocnocobHocts SBPay (B Tom umcie npu cosepuiennu Omepanuii CBIT) 3aBucutr ot
[Ipogaiinepa;

- bBaHK He KOHTpONUpYET W He BIHMAET Ha MPEAOCTaBICHUE U HCIOJB30BaHUE OECIIPOBOJHBIX CETeH
CBSI3H;

- bBank He rapantupyer KOHQUICHIMAIBHOCTh M 0€30IIACHOCTh XPAaHEHHUS M TIepellaud JIAHHBIX uepes
cets IIpoBaiiznepa, KoTopas HaXoAUTCs BHE KOHTpoJIsl baHka.

3akmouas Cornamenue, Kiment cornmamaercsi ¢ TeM, yto bank BmpaBe coOupaTh, MCIONIB30BaTh M
nepenaBath nHpopmanuio o Kinuenre, B Tom uncie nadopmanuro, otHocsayrocs k Cuery, TokeHy u
coBepuiernto Omnepanuii CBII, a Taxke oOMeHuBaThcs naHHOM mMH(popManuel ¢ IlposaiigepoM u
JUIATSKHON CHCTEMOM B CIICAYIOIIUX LEIX:

- UL NOATBEpXKAeHUS JInyHocTH Kitnenra;

- 17151 popMHUpOBaHHMs / OIOKUPOBAHUS / pa30IOKUpoBaHus / yaaneHus TokeHa;

- s epegadu / monydeHust uHpopMmanuu o cosepiuieHHbIX Kimentom Omnepaunumsix CBII u
ocyImecTBiIeHHS o ykazaHHbpM Omepartusm CBII pacdeTos;

- s coneiictus [IpoBaiiiepy B IOBBIIICHUH 0€30MMaCHOCTH U YIy4IlIeHUH paboThl SBPay npu
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7.3.

7.4.

7.5.

7.6.

BBITIOJIHEHUN CBOUX 0053aTENBCTB M Pealn3alidil CBOMX INPaB B COOTBETCTBUH C COTJIAIICHHUSMU,
3akmoueHHbIMU ¢ [IpoBaiizepom u IlnaTexxHoi cucremoil. bank BipaBe 00001aTh HHGOPMALIHIO O
Knuenrax unu geiath e 00€3IMYEHHOM;
- JI715 TIOBBIMIEHUS 0€30TTaCHOCTH OKa3bIBAEMBIX YCIYT M MPEIOTBPAIICHHIS MOIIIEHHUYECTBA;
-IO0  3ampocaM  IPaBOOXPAHUTENBHBIX  OPraHoOB, B  CIy4asX  HOPEAyCMOTPEHHBIX
3aKOHOATeNbCTBOM PD.
Croponsl goroBopuinck, uro Bce Onepaunn CBII, coBepiieHHbIe ¢ UCTIOIb30BaHUEM TOKEHa, HE MOTYT
ObITh 3asiBNIEHBI KIIMEHTOM KakK COBEpIICHHBIE 0€3 ero BeJaoMa, W COTJAacHs W OCIIOPEHBI MM Kak
HempaBOMepHBIE, Tak Kak coBepuieHue Onepanuii CBIl ykazaHHbIM criocoOOM HEYHOJTHOMOYEHHBIM
Knuentom nunom sBnsercss ciaeacTBUeM HapymeHus KineHToM «YcCloBHM IUCTaHIIMOHHOTO
6ankoBckoro obcyxuBaans przmdeckux aur B AO «TOPBAHK».
HMudopMmanus u3 anmapaTHO-TIPOTPaMMHBIX KOMIUIEKCOB IIIATE)KHON cHCTeMbl, banka u IlpoBaiimepa
MOJKET UCTIONB30BATHCS B KAUECTBE JOKA3aTEILCTB MIPH PACCMOTPEHHH CIIOPOB, B TOM YHUCIIE B CYyACOHOM
MOPSLIKE.
OtHomenwns, Bo3HuKaromue y Kinuenros ¢ [IpoBaiinepom, oreparopaMu yciyr O€CIIpOBOTHON CBSI3H, a
TaK)Ke MHBIMH JIUIIAMH, OKa3bIBAIOIIUMH YCIYTH, AOCTYIHbIE IOCPEACTBOM HCHOJIb30BaHUs SBPay,
PEryaupyroTcsa OTACIbHBIMA U CAMOCTOATCIbHBIMU COTJIAIICHUAMMU.
Bo Bcem, 4TO HE MpPeayCMOTPEHO «YCIOBUSIMH JHCTAHIIMOHHOTO OaHKOBCKOTO OOCITYKHBaHUS
¢uznueckux aun B AO «TOPBAHK» (B ToM umcie, B 4aCTH OCYIIECTBICHHS pacyeToB o Oneparusm
CBIl, B3umanus bankom komuccuii, npegycMoTpeHHbIx JJoroBopom), bank u KnneHT pykoBoAcTBYIOTCS
nosioxkeHusiMu J[oropopa, CTOpOHbI pyKOBOACTBYIOTCS 3aKOHOAATEILCTBOM Poccuiickoilt denepanuu.
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